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Introduction

Konecranes Portal is your single point of access
to ourdigital customer platforms. From service
reports to spare parts requests - Konecranes
Portal helps you streamline maintenance
management.

The Konecranes Portal lets you quickly and easily
see your crane maintenance information, asset
conditionand usage data, and agreement details.

You get atransparent view of all maintenance
activities, TRUCONNECT alerts, and even spend
overaselectedtimeinterval. Aggregated data
canbeviewed, analyzed and shared quickly—for
asingle asset oran entire fleet—helping you make
informed maintenance decisions.

As aregistered user, you are able to browse and
request for quotes for spare parts, manuals or
accessories formany brands, makes and models
of industrial cranes and hoists.

Data security

KONECRANES

Store

Elevate our partnership to a whole new
level

Request for access

Konecranes digital services has ISO/IEC 27001:2022 certification forinformation security management.
TheISO/IEC 27001 certificate demonstrates a commitment to proactively manage the information

security of Konecranes digital services and ensure compliance withlegal and customerrequirements.
The certification applies to the development and delivery of the Konecranes Portal (portal.konecranes.
com), the CheckApp for Daily Inspections and the Slings and Accessories Inspectionapp and the
TRUCONNECT suite of remote service products.

KONECRANES PORTAL USER GUIDE

) Lagin

Welcome to Konecranes Portal

& yEur of [ I youhavea
Konecranes service agreement. you get quick and easy access to your crane maintenance
information, asset condition and usage data. quotations and more. You'll also be able to browse

e arcler g E , I for iy ke of industrial
cranes and hoists

By joining our portal you'll get:
= Alloperations and activities in one place
+ Visibility torisks
+ Guidancerelated to your needs
+ Relevanttopics
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Access

You can easily access Konecranes Portal by entering
portal.konecranes.cominto your computer or
mobile device web browser, and selecting your

location.

Torequestaccess, click Request foraccess.
Then, select your country, enteryour contact and
company information and add a different billing

addressin case yourcompany hasone.

If yourcompany is tax exempt, select “Yes” under
“My company is taxexempt”, and attach your tax

exemption certificate.

Lastly, click Submit afteraccepting our Policies.

You'llreceive confirmation of your registration onthe
website page and via email. It might take up to two

daystoreceive yourloginand password.

If atany point youneed to reset your password, you
candoiteitheronlLogin-page, orunder My account
-page afterlogin. OnlLogin -page, click “Don’t
remember your password?” and follow the steps
forreceiving a password reset email. InMy account,
click “Change password” under Security, and follow

the steps.

KONECRANES PORTAL USER GUIDE

Welcome to Konecranes Portal

Stant exploring by choosing yourindustry:

A

Q

A

General industry Ports

i
¥

Americas (AMER)

02 REQUESTFORACCESS

Choose your region:

A

Europe, Middle East, and

Africa (EMEA) Asia Pacific (APAC)

Elevate our partnership to a whole new

level

Tosubmitanaccessrequest, —

click here.

KONECRANES

Welcome

) (@)

Don't remember your password?

LOGIN >

Requestaccess

Passwordless login

03ACCESSREQUESTFORM ——
Request access to Konecranes Portal

Fillinrequired details and if
applicable, add your tax exemption
certificate. Remember to submit
your request.

04 CHANGEPASSWORD

Access the password change
eitheronlLogin -page orunder
My account afterlogin.

OTLOCATION SELECTION
Selectyourregionto access
the Portal.

o

China

By joining our portal you'll get:

= Alloperations and activitiesinone place
* Visibility to risks

+ Guidance related to your needs

+ Relevant topics

me [ Request access to Konecranes Portal

Please complete the 3 steps and fillin the details to get access to the portal.

1. Country selection

Table of contents 4


https://portal.konecranes.com/

Quicktour

OTHOME PAGE
Click the Konecraneslogo
toreturn to the home page.

02TOP MENU
Click the menuitems to access the content
such as Store, quotations and orders.

KOMNECRAMES \;Swle AsatFest  Sevice  Guotations  Ordors

05 SUMMARY VIEW
This view shows important information that
may require your attention such as open
risks and quotations.

06 PERSONALISATION

Here you can select content preferences
so the contentyou seeisrelevant to

you. “Recommended foryou” contentis
shown based on this selection.

KONECRANES PORTAL USER GUIDE

03MY ACCOUNT
Click your name to access My
Accountincluding sign out.

04 CART
Click cart to view your shopping cart.

O MayCrane W Cart ®en
OpenPisis = & cuoiers bl HI et Femt Y
) Agreement assets
oo
29 128 TR 7 7 S
Safety Risks Production Risks Open Apcroved Expired/Decined \ TRUCONNECT®
- J— = %

—_— 63y L,
- l@} Km%
I —

2 4

Personalise your experience

o arftent pee ber

Recommended for you

Custome: Kicey Customer sty

Konecranes KBK workstation
lifting system supportslarg...

AES Mong Duong Powear
Plant: Maintaining critical...

Readmees

KONECRANES Pp—

Terms and Condmons of Salke
Dana protectian

Cockie Seltings

84348 hssats

Welcome to Konecranes Portal

Your single point of access to our digital customer
platforms.

VHanCeng o your STANGE 868 PO £ 1 Thaty S STHRI0NT CHeck Sut 1he Aeet Flaet
section Mesdro apte? Al anions ane b w i FIOm Service Inpons
taspans parts - Konecranes Portal helos youstreamine mairtenance management

By selecting content preferences, you ll halp us serve you with more
tallored content and services.

Cusiome: story video

Volve Hungdria Kft. increases
efficiency and safety with... station

exparte, with eqpmen Dorfectly
NG AN sevicing beavy -dhity it for sl ki of processes from
Feadmae & Feadmore 3

Comactus Fostow s

atpocaled onsce sta

REACH notice

in X @ @ @
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M a C C O u nt 01NOTIFICATION PREFERENCES
y Click to enable email notifications for Business Review summaries,

quotations, Service reports and TRUCONNECT. You can set up the
notifications perlocations.

General KOMNEC.RANES Stere  AssetFleet  Sendice  Quotations  Orelers
You can modify your contact details in the personal e s
details section. The Access section shows you
which entities you have access to. The Notification My account
preferences section allows you select the topics
youwant toreceive email notifications on, and inthe General
content preferences you can choose your favorite
topics inorderto see morerelevant content on the Personal datails N
home page.
Access <>
Buying experience
The Shopping list section shows your existing lists and Notification preferences > —
lets you start creating a new list. The Delivery address
shows existing addresses for your account. You can Contentpretarences — 7
choose adefault address for deliveries and add a new
delivery address. Inthe delivery preference section Buying experience
you can mark your default way of delivery and modify
the required details. shopping List *
Secu rity Delivery address =
In this section you can change your password. Doty preferences S
04 SHOPPING LIST
Click to manage your shopping lists. When Security
you are ready to order, you can simply add the
entire shopping list to your shopping cart with Change password 2
oneclick.
03 CONTENT PREFERENCES
05 CHANGE PASSWORD Click to choose your favorite topics
In additiontologin page, you can change to see content and offers that are
your password here while loggedin. relevant to you.

06 SIGNOUT
Sign out buttonislocated at the
bottom of the My account page.

KONECRANES PORTAL USER GUIDE

02MY ACCOUNT

Click yourname to access

My account.

Notification Preferences

Enable Notifications
Service Report Notifications
Business Review Summary Notifications
Quotation Notification
Service Visit Notifications
TRUCONNECT Notifications

Email address
mary.crane@customertestacct.com
Search Locations with Notifications

SearchLocationfs)...

Service Report Notifications

Business Review Summary Notifications
Quotation Notification

Service Visit Notifications

TRUCONNECT Notifications

B Selectalllocations
B Baker Hughes Limited. Aberdeen

@ BakerHughes Limited, Aberdeen

B Deme Custorner Location, Austin

B Deme Customer Location 2, Mentgomery
B Deme Custorer Location 3. Detroit

& John Deere Forestry Oy / Joensuu, Konepaia, Joensuu

8 Mary Crane ™ Can & en

Condition  Operating  Custom
Alerts Alerts  Natifications

=

| @@ oo
0D oD oo o

{ Discard changes J [ +” Apply changes ]

Table of contents 6
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Store

Konecranes Store features spare parts, manuals
and accessories formany brands, makes and
models of industrial cranes and hoists and selected
pre-configured lifting equipment.

From the Store page you can browse our offering by
product categories and quick links oryou canuse
suggestive search to find what you are looking for.
Parts manuals

Inthis sectionyou can select the model of your
equipment to browse our archive of generic product
manuals and spare part catalogs.

Equipment-specific manuals are only available from
yourAsset Fleet.

PRODUCTS CATEGORIES ~
Hoists >
Spare Parts >
Equivalent parts

Competitor and Legacy brands

Service Tools >
Retrofit Packages >
Browse by Brands >

KONECRANES PORTAL USER GUIDE

02 SEARCH
The suggestive searchis easy
touse. You canuse free text,

01STORE product name or ID. 03 PART MANUALS
Click here to view the Click here to find standard
eCommerce home page. documentation.
\
KONECRANES Store Orders

05BULK ORDER
Click here to make a bulk
order according to the
04 CART part numbers.
Click here to view

your shopping cart. j

O James Holst W Cart @& En

PRODUCTS CATEGORIES
Q, hoist

Home [ Store

Fhaist

71999933 | PATCH CORD SET
| PO hoist inverter

55849019 | RAIN COVER

R cower for holst

Browse our offering

Winch parts Konecranes S-Series Konecranes CXT Konecranes XL

06 PRODUCT CATEGORIES
Browse the content according to the product
categories and navigate to the productlist page.

58242533 | LIMIT SWITCH ROD SET

Nead parts for your crane? We have genuine Konecranes spare
parts as well as equivalent and replacement parts for many _ | 52569870 | HOUSING SET SIDE BRAKE
brands, makes and models of industrial cranes and hoists. (__ Hoist Type: CLXO2

See all results (10096) =

Part Manuals Bulk order

Konecranes UN

Table of contents 7



Productlist

The Product list page shows all the available products
under the chosen product category. You can easily
see the part number, a short description of the
product and stock availabiliity.

You canuse multiple filters to find specific products
and narrow down the results.

03 PRODUCTDETAILS
Click to see the product details.

04 PRODUCT AVAILABILITY
Availability isindicated in colors:
e greeninstock,

click for availability,

product only soldinasetand

e redproductisoutof stock.

KONECRANES PORTAL USER GUIDE

KONECRANES Stare

PRODUCTS CATEGORIES w

Orders

Q Search products

Equivalent pans

Equivalent parts
KONECRANES EQUIVALENT PARTS

!09

As an alternative to OEM parts, Equivalent Parts are functionally similar replacemants designed
and manufactured by Konacranes or sourced from suppliers other than the original manufacturer.

They are competitively priced and backed by a Konecranes warranty.

OTFILTERS

You can use multiple filters to
narrow down the products.

Categaries Product group

=

Contactor; Coll Vokage Rope Guide; Nominal Drum Diameter ~ W Al filters

< PAGE /ST w ¥

S2I00540 | CONTACTOR w9859 GBI PC

® insted
LCID1I0PT | CONTACTOR * 9999 GEP/PC
" . ® inwa
52206644 | CONTACTOR . 9989 GEBP/PC
; ® ingese

60026333 | DEEP GROOVE BALL BEARING t 9993 GBP/PC

LCIDIBET | CONTACTOR Mt 9890 GBP/PC

® ook for avalabibty
5820700 | CONTACTOR Wi 99.99 GEP/ PC
. : ® in sk

O lames Hoist W Cart @ m

Fart Manials Bl order

677 products found

Table of contents 8



Product detall

The Product detail page shows the product
description more in detail. In this view, you can change
the order quantity and add the product to the cart or
shopping list.

If the the productis only soldinasetitmeans thatit
canbe purchased as part of aproduct set. You can
view all the partsincludedin the set.

KONECGRANES Stare:

PRODUCTS CATEGORIES

/ Swre / CABLEROUTING

X
S

Product added to cart

77340433 | CABLEROUTING

o
[ ]
‘e

KONECRANES PORTAL USER GUIDE

99.99 GBP/PC

1itemsincart, sub-total: 99 99 GBP

Continue shopping ] m

Qty: 1PC

OTQUANTITY
Here you can change the order quantity.

Orders

Part Number 77340433

CABLEROUTING

02 VIEW PARTS
When a productis sold as a set, click here to
to see all the partsincludedinto the set.

6 James Haist ™ Cant @ N

Part Manuals Bulk order

Product set

Net 99.99 GBP /°C

Technical details

Wiesght

Country of Origin

Product group

04 ADDTO CART
Click to add the product to the cart.
Once added, you get a confirmation
and you can either continue shopping
orview the cart.

Thisis a product set that includes more than one piece. Product received may
differ fremwhat is pictured and listed

} 1 pivce expected to be avpilable on 20,03 2026 if ordered today.

©25kg
Gemany

Cables

03 ADD TO SHOPPING LIST

Click to add the product to the shopping list.
You can either create a new shopping list or
add the product to the existing shopping list.

Table of contents 9



Shopping cart

OTQUANTITY 02 REMOVEITEM
Click to change the order quantity. Click here toremove anitem from the cart.
Inthe Shopping cart view you can modify your order KONECRANES Stare Orders O lamesHoist ¥ Can @en
before proceeding to checkout suchas change the
H E E Searchproducts Part M; I Bulk order
quantity, delete products orempty the cart. You can PRODUCTS CATEGORIES ~/ a b ikl
also create a shoppinglist based onyour shopping Homa 7 Shoppivg cart
cart.
Shopping cart (1)
The order summary lists all the items in the cartand
shows totalweight and price.
S B s Order summary
77340433 | CABLE ROUTING Vhems | Totslweight:0.23ka
- lpc +
. oM ... L pe 9999 GBP
S e » Ipiece availableon20.03.2026 Net 99.99.GBP/PC fotalweignt 05k List prices total .99 GOP
Net prices tota 9399.GBP
Subtotal: 99.99.GBP
-
Wb Create shopping list
B Share shopping cart via ema
B ExpontioExcel

03 CHECKOUT
Click here to proceed to checkout.

KONECRANES PORTAL USER GUIDE 10



Checkout

Delivery information

Inthis sectionyou can choose the delivery method

that suits you best and fillin the needed details.

Whenyou have selected the default delivery address
inMy account, the informationis automatically shown

onthis section.

Order details

In this sectionyou canaddyour PO number, order

references and any comments/instructions to
customerservice.

KONECRANES PORTAL USER GUIDE

KOMECGRANES Store Crders

Checkout
@ oo 7) crorromas ) parrn ) apvicw
Delivery information
® B Shipping
Dolivory
@ Completedeivery. Deliver alliterns ai orce fromeach shipping location
Delierytype
Normal
Dalivery scickassos * + Adcirew
Shipging struchons
Receiver + Addcustomreceier
Torme of defivary
o KOMNECRAMNES Store Orders.
Camagepadto
W Cwn freicht account Che(:kout
e Q osenoenas
Order details
02MY PO NUMBER

[T m—

Thisis amandatory field.

Projectname

B lames Host W Cart L]

Order summary

Titems | Totalweighs: 025 kg

List prices total 999

Net prices total. LERLE S
Suienal EEELTS
Delivary casts I
Tl without R 9999
Tazes T
Totak 110.00 &

Continue =

t O1CONTINUE
Move to the next section by clicking
continue.

O lamesHost W Can

Order summary

Vitems | Toralweght 0 2% kg

st prices tota ELETS

03BACK
You can always return to the
previous section by clicking “Back”.

iour order notes

Table of contents
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Checkout

Payment

In this section you fulfill payment method. If you
chooseinvoice, the invoice will be sent to your billing
address at the time your orderis shipped.

If youchoose advance, the advance invoice s
expectedto have been paid before we start
processing the order.

Review

This section shows the summary of your order. You
canstilledit all the details before placing the order.
Once youhave placed the order, you canviewit and
check the status from the Orders tab ontop menu.

KONECRANES PORTAL USER GUIDE

KOMECRANES Sioe

Checkout

1) peLveRy

01PAYMENT METHOD
This is a mandatory field.

KOMECRANES Store Ordens

Checkout

Review
Order
Contact details

e hos1Ee Ao RCE

Delivery B Shipping

Caeriage paiis

Order details

“TET

Payment

Iewnice a5deyanet

O A mewitbe sentayous
bl acaress at Bhe time your
eederisibiped

2 CROERDETALE

Payment information

A

lamesHost

SRCURETITIEaCE

# tat |

B lamesHoat W Cart

Order summary

Imems | Tersiweght ©.25kg

List prices totsl WL
et puiices 1ocal AL
Suscital RIE
Deivery costs 4,51
Total without taces L

Tatal: 1aone

@ e

@ Jamaskoist W Can @ e

Order summary

Niteene | Tetslwaight 0 25 kg

Latpreces tatal B
et prcestocat ware
Subtots s
Celneryeoss 10,01 €
Tetalwtnent tani a9me
Taues [T
Totak OO0 E

Contiue =

02TERMS AND CONDITIONS
This is a mandatory field. You have

to agree to the Konecranes Portal’s
Terms and Conditions before placing
the order.

Table of contents 12



Asset Fleet
OTFILTER 02 ASSETS Here you can generate the asset report. You

Filter by any number of criteria. This window will change can forexample select Openrisks, Service
based onthe filter. history, Material History and Service spend.
The Asset Fleet page gives you a fleet view that can KONEGRANES Store  AsselFleet  Senice  Quotations  Crders © HayCrane ® e
be filtered -forexample - by location, asset criticality
SERVICE v B 2026 B Demo Customer Info Q Search

and asset type. Fromthe Asset Reports button
multiple differentreport options can be generated Home / AssetFlest

ity .
. . . . Crane 2 Double girder X
into an Excelfile - such as Openrisks, Service history, £ 9
Material History and Service spend. nesetinte v 1
13 Assets L @ﬂﬁﬁﬁtﬂ?
EachAsset card shows the general assetidentifiers, Demo Customer opentems @ ~
andhowma ny open itemsrelate to the asset. To find Locaion(s) v Agement v TRUCONNECT®Assets v AssetType w  AsselMaufacuree v Allfiees W - N
outmore, click the asset card to see more details e ——— W Open Quotation
. Preventive Maintenance
onthe Asset summary view. From the summary card
clickthe View Asset to see all your asset details and : oo e
information. Safory Risk
4‘? Crane 2 Double girder Crane 1 Double girder =72 Crane 5 Single girder
> R ¥ . . BSIA-SCKUN Jan13, 2024
Double girder EOT Double girder EOT Single girder EQT
A150 A150 A l:::f:n s
S TRUCONNECT®
Openltems Openltems Openitems BSIB-SCKTY Jan)3. 2024
05 SPARE PARTS 4 5 1 4 2 1 2 2 o 1-QIGNRM
. . . et n . " Saten Production Risi
Click here to go to the Equipment-specific E R Rl o R R ol e - R i cuton
manuals and spare part catalog. | e =gl -
. - -
KONECRANES R —— — _— Single girder "ﬁ Crane 4 Single girder ﬁ—:—’ Crane 7 Pillar Jib crane
— der EOT Single girder EOT Pillar jiby erane
SERICE » % 2026 @ DemoCustomer o Q@ Search & 700 AT00
‘_T_ gl"_‘;::mﬂsmm“cm — Openhems  Alistenes  TRUCONNICT®  Dosuments — ScasPats  dssetiedo Openltems Qpenltems Tl T
e T 4 1 1 3 1 1 0 1
e e ither Open Satety | Production | Open Safety | Froduction | Open
auetations f— — quotations f— — quatations
Service openitems - Just now Cotase 8
gy [ vy [ prerr e — Light crane @3 NGEN Demo Crane 1 @3 1-92466503753
i . e e Department
T [ e e - -
4 2 o 2 o B TRUCONNECT®
Sung s Prodtontioa Comaminios
o Crspiiens Open ltems Open ltems
0 1
1-I0BAMSEAA ]| Saridcn Racumsi Complated ju_u.on q.:‘;::’m HNo open items just now No openitems just now
& MAINMAN Assessment ~
| Teoley taversing machineny
‘ Othar fauh SROpen v
1 ey o e g e e
e 04 TRUCONNECT

The asset has TRUCONNECT.

Huisting machinery
Othr fanilt SROpen v

B Contiod proresding - weening cotenl recmmand teplacing heting contse tors

KONECRANES PORTAL USER GUIDE 13



Service

The Service Overview page shows openitems
including open safety risks and production risks that
require immediate attention.

If arisk has beenidentified foracomponentand
arepairhasnotbeencompleted, thenthe faultis
considered open.

The Service Calendar section shows the number of
servicevisits, assets serviced and service completion
statusinthe selectedtime frame. It also shows the
upcoming service visits.

The Overview alsoincludes a quick view of quotations
including those that are open, expiringin7 days, or

that have already expired.

If you have severallocations you can choose the ones
youwant to see overview details for.

You canalso easily see your contact details for sales,
service and agreementunder My Contacts.

KONECRANES PORTAL USER GUIDE

OTNAVIGATION

The content can be accessed via the Service menu 02 SERVICE - OPENITEMS 03 MY CONTACTS
and Service section. The asset fleet and quotations This section shows the numberof open  Click here to see your service, sales
can also be accessed directly from the top menu. safety risks and productionrisks. and agreement contacts.
KOMECRAMNES Store AssetFloet  Service  Quotations  Orders 8 MaryCrane @ en
SERVICE -~ W 2025 B CemeCustomer Infa 4 Mycontacts Q, Scarch
x
M: tact
Service Calendar and Repons 04 QUOTAT'ONS ° iioifi s
Quotations are those resulting °
Sarnice Agreaments
Service Overview from agreed Next Step Actions Service Ageosmant
Business Review Beme Custamer afteraservice visit. Quotations Mike Hookk
o are based on the technician’s LR AER
Spend B Domo Cutormar Lacation] % Gowat I .
findings. Alice Winch
Openltems ITIAEETEE
Documents
Open Risks * Open Quotations e
CheckApp for Daly Inspection - o _.93_,_;4,::M
Slings and Accessories |: .__&,Eé_,,‘ \”1:‘3:“ mlia . 3“ i 0 0
Contact Suppont
Service Operations
05 SERVICE
Service Calend > T
L 07 CHECKAPP FORDAILY ervice alendar CALENDAR
INSPECTIONS < a0z ’ e Click here to see
Daily Inspection shows items ren heowemwm® " K Pacesasopais " + acalendarview of
that have passed/failedin the ' service requests
past 24 hours via CheckApp ‘_I ‘ : : I — e > and your detailed
for Daily Inspections. N service reports.
1] L w " x x =
08 SLINGS AND _ - ’ s
ACCESSORIES 4 0% ’
This link takes you to the Slings .
and Accessories Inspection
fleet view. Documents ?
Nodoouments
Business Review
06 SPEND
Findings and Actions 5 Spend s T )
Geta quicklook
atyour service
oo spend overthe
chosentime
frame.
70 25 1 7% 0%

Table of contents 14



Service Calendar

The Service Calendar page shows you service
activitiesina calendarview. A color-code logic
shows the status of the service and filtering allows
you to see activities by asset criticality, service
product and task type. Clicking onamonth will
allow you to see adetailed list of service activities.

06 STATUS
Colorsindicate status: greenincludes all
completed, approved and closed service requests;

O1FILTER 02YEAR
Filter by any number of criteria. Change the year.
KOMNECLRAMNES Store|  AssetFleet  Serace  Guotations  Orders
SERVICE v
£ 026 » m Quarter | Moath 8 Janzozs B Deczoss
Service Calendar
Demo Customer
Location(s) ~  Ageement v  Service Stalus| e Service Product v
9 Dema Customerlocation] X Clear all T
< 2026 — 2
January February
April May June
July August September
October November December

4 Activities - March 2026

1-103471558050 | Senice Request Open
/’ Planned Repairs

Accepted OQ 01

isinprogress; is plannedin the future;
andred is an open service request where the
planned date is five days or more past due.

KONECRANES PORTAL USER GUIDE

Demao Customer Location 1, Street 1, Austin,

9 Texas, USA

1-103471816424 | Service Reguest Open
& Planned Repairs

Accepted - OG 02

Demo Customer Location 1, Street 1, Austin,

Texas, ISA

23

30

04INFO
03MONTH Click to see more information
Change the month. of the page.
B Hary Crane @ N
[ B Deme Customer Infe Q  Search
Assel Type Asset Manufacturer Al s W
Mar2026 —>
Tue Wed Fr Sat
1
3 4 5 6 7 8
woon o1z 13 4 s
7 o® 19 20 2 2
24 25 26 27 28 29
3
05 SERVICE REQUEST

Click to see the details of the
Service Request.

Crane 1 Double girder

SAssets

Table of contents 15



OTFILTER

Filter by any number of criteria.

E . KOMNECRAMNES Stwore Asset Feel Senvice Guotations Croes B MayCrane @ e
e rVI C e SERVICE v [ ey B DemoCustomer Info Q Search
n t # U35 - Demo Customer Location |
U351 - Demo Customer Location 1 o
Sorves Slsm e AmetCrically we  AssotType s AmetMenlactnr v Assilecstion e Asettams e Alfn W
The Service Agreement section contains the Agreement Information ~
agreementinfo and the agreement service plan. Agreerment Name Oy
g Lot .
. . Agreement Location Dema Customer Locaton ), Street ], Austin Texas, USA
Inthe Agreement Information and Summary sections Customer PO Nurmber -
you can see the details of youragreement with Agroament Type Evergraan
Konecranes. Contact information, service products ;‘:L“”“ ::;’“’
and assetsunderagreement areincludedhere. Total Value $0
Billing Type Fhoed - Manual
. . Assets 8
Inthe Assets and Service Plan you can easily check Service Products 5
the past and upcoming services foreach asset per 02MONTH Konecranes Contact
i Hisok
year. Click the month to see more - —
detailsin the Service Calendar
and Reports section. Summary ~
Agreement Content
SQNICB Sm“s amerLocation |, Street 1, Austin, Tesas, USA
& 2025 O3YEAR 0 9 8 Evergreen
'
Youcan Change the year here. IVakse Sarvice Produets Assets Eﬂl)‘
94% 6% 0% 0% 0%
Service Completed Dealayed InPrograss Scheduled Open
cluded to Service Agreement
IheckApoforDadyinspections «  LoadTest «  MAINMANAssessmert »  Oilanalysis
it Complianceinspection «  OSHA Periodic Complance Inspection «  Routine Maintenance
Service Plan ¢ 2025 ) Minimize All Se¥sores nspection v TRUCONNECT Remote Moritoring
Asset Jan Feb Mar Apr May Jun  Jul Aug Sep Oct MNov Dec
Crane | Double girde 3 nts (1 ~
04 NUMBERS Bolegirder E5Twobly chainholt L L ~ =0
The numberindicates how =i [5] [1] dService Plan A
many service activities will HAARAsessment [} [ [ 1]
be performed on the asset AL [ [ | [l P
eaCh month. Expand to see CSHA Frequent Compliance inspaction u u u
the details OEHA Pericdic Compliance nspection n ’4% &% 0% 0% 0%
l ' n n 2 Completed Delayed InProgress Scheidded Open
Routing Maintenance —
[ 2 7 Double girder
Dor:;: glrcen«'lEIUr- _l‘]‘r'm; 1 chain hoist ! 2 ’ ! 2 ' ~
Lo Terst n \ £ 2085 ¥ Expand All
MAINMAN Assessrment n u n Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec
Oilanalysis [ B s cnatonot O E R EDEBEEEBER v
R a 2] 3] a 2 | v
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Service Request

O1EXPORT REPORT

Download or share the Service Report

by email.
Overview
Afteraservice visit, we performa Service Review to

K KOMECRANES Store AssetFleer  Senice  Quotations  Orders O Mary Crane @ En
go through openrecommendations and quotes,
answer questions and plan nextsteps. There are SERVICE ¥ W 2024 B DemoCustomer Info Q Search
several ways to see thisinformation onthe portal -
you can find your Service Request information from e s s
the main menu as well as the Overview page by
clicking Service Calendarand Reports. ©1-103236926256 | Service Request Completed
Thisinformation on the Service Request page will be ’ MAINMAN Assessment +1 products o
discussed during your Service Review to help explain February/2026 - Routine Maintenance, MAINMAN Assessment - Asset Boat Crane
findings, to review open quotations and recommend
and plan next steps. Summary umsioe Quotations __ 02QUOTATIONS
r @ DemaCustomerLocation) et Austn © ooenquotations See the quotationsrelated
Customer and service summary 04 CUSTOMERAND pomme wr:md“( e Compance inspection, Oil syt _ to your service request here.
This section highlights the details of the service SERVICE SUMMARY Ostscompete: e 2026 —— -
visitincluding service products, technicianname, Service request details for Findings and Actions Validunti A 4,202
contactinformation, downloadable attachments the service visit, including 7 wﬁm =
and dates. By clicking View SRinfo, you can see location, service product Rasets Seniced Risks Conditions  Opponuitics Attachments 2 — O3ATTACHMENTS
more inforrmation, including agreement and billing and contacts. Zaniached Reports ancl tes Add/view attachments.
details. 40 Undetermined Conditions (Unable to Inspect - Notin Scope) @ Routine Maintenance (EN)
Service Report, 1-103236526256 &,
You can also see the number of findings and actions Assets Viewefincings & actions 3 s e
fromthe service visit. Safety risks, production T Frdgsanshcionsty husen s &
risks, undetermined conditions, improvement e e 5 1o + Feb 26, 20269.09PM
opportunities, repaireditems and if available - 05 ASSETS = Crane | Double girder 4 03 1 4 "
quotes and declined items - are listed. Summary of findings and | memmmm— - - Contacts
actions for the completed v Can:‘:":gmg.m:w 2 81 & Kevin Lewis

Assets servicerequestin easy-to- s Crane3singio girder 3 4 3 o e ot

This section summarizes the findings and actions by
asset.

KONECRANES PORTAL USER GUIDE

read color-coded format.

¥ Singie giecer EOT - 1rolisy chain howt

== Crane 5Singhe girder
¥

Iu
|=
+

Singie gieches [T - Virslery chain hoist

T—f Crane 7 Pillas Jib crane 3 3

Pllar flyCEang - SHCTIC WINS 1000 hoist

= Crane éLight crane system

2
4 Light crane system - double grder —

Showless ~

+12345676%

Jack Rope
Konecranes Contact
e 7

lohn Crane
Sendce techniclan
123455789
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! ; . R t KONECRANES Sters  AmetFuer  Sevice  Quetsticns  Oroen B HeyCne @
e rVI C e e q u eS SERVICE v B 2024 W DemoCustomer Info @ Search

Fingings ond Astions

O1COMPONENT
Findings and Actions STRUCTURE Findings and Actions
9
The assetsinthe servicerequest are listedin this Toseethecomplete ™™™ ) o E _ O2FILTER
e | e | e wreges [ e i per—r——
section. The findings foreach asset arelisted component structure S — Brem ow Filter by any number
along with the details such as fault code, riskand a with all tasks and all e e el of criteria.
recommendation. You will also find comments from components, selectit I
theinspectorortechnician. here.
s, Crane 2 Double girder
§ o .:-.-.,..fw..ro- - Ierobey | chain foist R0 -~
Findings are prioritized with safety and production '
risks listed first. You can filter by findings and actions, Sy =
service product and assetname. You can also choose e 5
if youwould like to see compact or fullcomponent o
ngs
structure. ) i
I Makings 2Findings
03 MORE INFORMATION
iy Click the arrow to see more information
Next Sten Quote v
Dbt el oot : ; related to the finding.
04 ASSET 1 Mackings
Clicking on the asset name will show you openitems and the wagible i
# Crange hoist lebeli to A/Bromatchiemote
information of that asset. Clicking on Show asset details will Markings
reveal detail information such as manufacturer, serialnumberand =% ! Markings 2Findings A~
Bridige
criticality of the asset. You can also access the details, openitems, ' e
e > ) ot Srscm sk 1 Markings
activities and manuals of that asset by clicking View asset. ETE ot i Missing D EED &
Camaged - ’Ni.cﬂdcd site to complete maintenance on hoist. No directional stickers: for cross travel on
Chase st /Hoisting machinery CXT. 351 Slickers
| ¥ Hoiating gesr Component Number 03
el Component Path Markings
B Very shght ol lesk from gearbos drsin plug. Dran oheg appeared Task I}‘DE Visual assessment
NP FauliCode Missing
Risk Preduction Rizk
| Hookclock structune and markings Recommendation Uparade
QIOre Sl Date Reportad Jan13,2024
L :n'u ogedges Singwthlager Dringls mueur&;l:asul:::a Technician AO1USMMB
‘Comment it L p mainten haist. M stickere forcross
Trolley o
Trolley 3findings ~
Trodkey /Sructure Teoley end tuck.
1 Trobey diving whesl snd beanings
Waorn v
(g e e ol s
| 1 Treilay driving whael and bearings
‘Wom b

® Driving troley wheelworn Recommendreplacing troley whee's

| ¥ Trollayidie whesl andbeartngs
Wom e
W Doy whistht i win Rerammend 1o las g

Chain hoist
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Service Request

Undetermined Conditions

The Service Request page in the portal will list
individual components that have an Undetermined
Conditionand are notin the scope of your
agreement.

AnUndetermined Condition indicates that the
component condition could not be directly verified
through visualinspection without further disassembly
and/or the use of otherinspection methods.

These advanced services are generally excluded
fromthe scope of typical compliance and preventive
maintenanceinspections. Consultation Services
may be added to a service program or offeredona
stand-alone basis to assess the condition of these
components.

Youmay also see components listed as
Undetermined Condition - Not able to Complete. This
indicates that the component condition could notbe
directly verified throughvisualinspection as aresult of
asset configuration and/or obstruction. In this case,
the visual inspectionwas part of the service scope,
but it was not completed.

KONECRANES PORTAL USER GUIDE

KOMECRAMNES

SERVICE v

Store  AteetFloet  Serace Cuotations Orders

Findings and Actions

Findings and Actions

SRI-I08A577 AT

Comensrtwnichrs e FRoag et Aders w e Pk

Cemanct-Frdeguesly

7 Assers

Jfu, Crane 2 Double girder

[ Doutle groer 0T - 1rcley Ichainkont

Poen lcad test v
Maintonanca log book -
Chain holst
Chainhoist

Chuinbucist Hokstiag maschirery CKT, 351

| Hoisting gear - ntemal
Mot in Scope

@ Dissaembly i requiredioinsoect this comacnen
sl ox gvernng g alions

| Hoisting coupling - imemal
Hotin Scope

@ Disasombly i required 1in00ct this comacnan
andlfos governing regulations

1 Drive spracket
HetinScope

@ Diatsembly s requiedminect it comacren
andos governing teguatioes

! Mechanicalloadbrake
Matin Scope
1 Diamssembly i required ioinsoect this comacnen
and/ce governing ‘eguiations

Chaishoi Hottig ma ey ook black

1 Hoocknut sndlockirgparts
NolinScope

Usdunerrined Corainess - ot sblats Compats X

[P

Sormar

o

@ Deme Customer Info

© MaryCrane

A SnLseaten

Unsetemmad Cersitiom - Mot mBeepe ¥ Cioaral [

6Findings A

Hotification v

1. Inspection frequencyis as recuined by the DEM

inpestcn Chaln hoist

1 tnpasten

1. Inspection

- i3 ecuired to i
andin govning reguissians.

1 Hocktorgng- intamal
ot in Scope

t Inspecton

Chain hoist
Chain hoist Holsting machinery CXT, 361t

1 Hoisting gear - internal

L

Q Search

01MOREINFORMATION
——— Click the arrow to see more information
related to the finding.

&Findings ~

Notification A

Notin Scope
- i requi pect thi 1<) e i as regured by the OEM
and/for govemning regulations.
Comp Path Ch. FHewsting gear - internal
Fault Code NotinScope
Risk Undetermined Cendition
Di i
Comment & tthi

required by the O

HNotifhication v

i Dues tyis o
‘and/for goveming regulations.

St Crane | Double girder
T oowngiaweo

Shorw s el

07 - 1troley | chain neiet

Mot loac test v
Maintenance log book v
Markings
! Markings

[ T

sucnied by the OB

IFindirge A

q tovinsp
EM and/of goveming regulations

as
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Documents
andreports

The Documents page shows documents that have
been added during the selected time frame. These
include inspectionreports and manually uploaded
files. Files canbe downloaded, and you can also
addyourowndocuments. Only legally required
documents are automatically available. Allonline
reports are available in the Service Review section.

04 DOWNLOAD

Click to download the
document.

KONECRANES PORTAL USER GUIDE

02 SEARCH
Search to find a specific document or file.

Filter to find a specific document or file.

Service Quotaticns Orders

W 2025

2 Documents X Upload Document

Documents consist of Service reports and any attachment uploaded. Filter and search to find specific document or file.

Demo Customer

Loestian[s)

Q Demo Customer Location] X Clearall T
Nev19, 2020
[y
MAINMAN_PLANNED _MAINTEMANCE _1-52348686138-D _E.. Edit @

Mainman Planned Maintenance

Q@ Demo Customer Lacation ], Street 1, Austin, Texas, USA

Nov 19, 2020
[ g N

Upload Document | Demo Customer

Document file* (File size limit SOOME)

1

Drop the file here, ar

[ Select file ]

Document name *

Description®

Document visibility - Location(s)* @

Pleaze ngte that storing personal datais prohibited as stated
in Terms & Caonditions

[ Upload :

@ MaryCrane @ En

B Demo Customer Infe Q, search

]

03 UPLOAD DOCUMENT
Click here toupload a
document.
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CheckApp for

Daily Inspections

This page shows information from CheckApp for Daily
Inspections.

Priorto each new work shift oreach new lift
(depending on applicable regulation), a daily
inspection should be performed. Konecranes
CheckApp for Daily Inspections provides an
electronic logbook for performing and recording
daily inspections.

The daily inspectionis avisual and functional test

/ check toidentify deficiencies. Any observed
deficiency represents apotential safetyrisk. The
daily inspectionis performed by the crane operator
orotherequally competent customer personnel.
Performing daily inspections does not reduce or
replace the need to perform Frequent or Periodic
inspections by Konecranes service professionals.

The daily inspectionview is available only for

those assets with Konecranes CheckApp for Daily
Inspections. Afleetview forassets with CheckApp
overaselected time frame s available in the Business
Review section.

KONECRANES PORTAL USER GUIDE

02 INSPECTION SUMMARY
Summary shows the number of performed daily inspections
in a selected timeframe as well as the number of those with an

OTFILTER observed deficiency. Repeated observation on the same asset
Filter by inspection status, asset orinspector. counts as multiple deficiencies.
KOMNECLRAMNES Store Assot Floet Senvice Quotations COrders B Mary Crane @ Een
SERVICE v W 2024 B DemocCustomer Info Q, Search
fe 03 CHECKLISTS
ack Inspection Summary Checklists .
Under the Checklist tab you can
Filter ” create your own customized
Inspection Summary : . )
checklist thatis specific to an
Inspecticn - .
Demgo Customer Location 1, Austin asset orlocation.
I Failed | Passed Demo Customer
Attachment -
< 2026 >
Phato
Mar
Asset -
Crane 7 Fillar Jib crane Apr May - Daily inspections
Jul Aug Sept A 2 2
Inspector - Faled Passed
oet MNov Dec e
Arslan Ahmed
Matt Kennedy
ey 4 Activities
Moaon Kok
Agslan Ahmed
Daily Inspection
04 ACTIVITES Crane 7 Pillar Jib crane
L CXT (sn: FICI123)
Activities shows each performed
I mmy Chechimts
daily inspectionin chronological Matt Kennady
. Daily | ion - 1 failed, 14 sed
order starting from the newest. 2y nepscton -l s Daily Inspection Checklists
Colorindicates pass/fail. Grane7 Pilar Jib crane
CXT (sn: PICI23)
bl ahuln ahuln bl
0> DETAILS ey

The details show for each daily
inspection which checkpoint failed
and the operator’s assessment.

Xyz

ECH checklist try chicklist
Rodney Milbum
Daily Inspection
aluln aluln almln

Crane 7 Pillar Jib crane
CXT (sn: PIC123)

Reach stacksr RTG crane checklist  Electrical forklift
Moon Kok checkdist Suson Oasy eSS chacklist
Dally Inspection - 1 failed, 14 passad Stsatory Doy mapmtan B
Crane 7 Pillar Jib crane
QT foni: PICIZS) Custom Inspection Checklists + Add new
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Usermanagement

OT1CREATENEW USER
Click here toadd auser.
Customermanagers that have CheckApp for Daily KONECRANES Store  AssotFleet  Squice  Quotations  Orders
Inspections for theirassets can create ordelete
CheckApp access for operators who perform Daily e
Inspections. Home / Senviee / UserManagement

Each CheckApp user mustidentify themselves using
their CheckApp credentials.

First Name
Last Name
E-mail

Phone Number
Created by
Created at
Customers
Locations

Activity

-
03 PROFILEINFORMATION
Click on auser to see their profile
information. a
-
Applications Profile Info
-~ ~ ~ a
[ @ Delete |[ Edit |
lack
Winch O4EDIT
jack.winch@customer.com Edit user details.
0123456789
demo.user@customerdemoacct.com 05 DELETE

9.3.202618:20
Delete user.
Demo Custorner

Demo Daily inspection, Street 4, Albany, New York, USA

KONECRANES PORTAL USER GUIDE

Eric Miller
eric.miller@company.com / + 1123456789

Created:
dema.usengcustomer.com

Isabella Castillo
isabella.castillo@cempany.com,/ +1234544454
Created:

dema. usen@customer.com

John Crane
John.crane@customer.com /040123456
Craated:

demo. user@eustomern com

lohn Doe

John.doeggmal2 ¢

Created:
demo.user@custor

UserManagement | CreateNewuUser

First Narne®
Customie
E-mail*
st CUSTOMET@CUSIomer. com

Customer®

Dema Customar X

Available applications

Checkipp

Daily InspectionMobile App

02 CREATENEW USER
All fields are required.

O Mary Crane @ e

Info 4 Mycentacts Q  Search

Last Mame*

Tist

Phone Number®

4123456789

Location*
Lacation®

Dama Customar, Street 0, Sprin.. %
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S I i n S a n d 02 GENERATE REPORT
g Getareport sentas alink to your email address. Note: this

reportis only asummary and is not compliant with statutory 03 DETAILS

|
AC C eSS O rI es OTFILTER requirements. Click on a device to download a compliant Switch between Device Details
Filter by any number of criteria. report. and Inspection Details.
KOMNEGRAMNES Store Asset Fleet  Service  Quotations  Orders @ Mary Crana ™ Cart @®
This page shows information from the Slings and TN & 2024 @ Demo Customer o @ Search
Accessories Inspection. Thisinspection has been
designedtoinspect non-maintainable load lifting
attachments and accessories thatare attached to < Back
the crane hook during operation. The inspection i 1 <otected) Slings and Accessories Inspection B
identifies deficiencies and deviations fromlocal — Clearfiter S
statutory safety and health regulations. sern gae: 215 Devices Device Detals
Sclccl'.cdcustorrclls,‘- A . . I Warle liel . N
The inspection service utilizes radio frequency et aime e - = 9
identification (RFID) tags to help quickly and reliably permanent
identify attachments and a smartphone app to i V1Lx0000_ G012 ceATex
recordloadlifting attachmentinspection data. The : sing- et . s _ _
information on the portal helps you keep track of sing | 04 DEVICEINFO
inventory, execute audits and planforreplacements. : B aima " Double ayer - - - - Click device name to open the
Dovice Typa - o info view for that device.
The fleet view shows all recorded loose lifting devices Hantse : —
for the selected location. By default, the devices in funcuonallocaton P
thislist are sorted after the next due inspection. g
KOMECRAMNES Stone  Aseet Hleet  Servoe  Quotations  Orders O MaryCrane T Cant L 2=
Devicesthatare notinspectedyet orare past due S ey g (TN R
should be taken out of service without delay and
should beinspected as soon as possible to avoid a ot
Safety risk. Device info
Sling - Synthetic
FRound sling. Doulile layss
@ a1 Rk A
Froperties
07 PRINTPDF e i Sy Sy
From this device info view you can print or download a Tipe Soecieaton2 Doutss layse
compliant individual inspection report. T B O5TAGINFORMATION
Tag fermation Device details and tag information.
06 INSPECTION HISTORY ) T

The inspection history shows allinspections
which ourinspectors have performed on this
device.

KONECRANES PORTAL USER GUIDE 23
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TRUCONNECT

TRUCONNECT Remote Monitoring collects condition,
usage and operating data from control systems and
sensors onanasset and provides alerts of certain
anomalies.

Analyzing andidentifying anomalies, patterns
and trendsin TRUCONNECT data helps youmake
informed maintenance decisions and prioritize
actions.

Collected datavaries depending on asset make and
model but typically covers condition and expected
service life of critical components, running time, lifted
loads, motor starts, work cycles and emergency
stops. Additional TRUCONNECT options allow certain
assetstobe equipped with hoisting brake and/or
inverter monitoring.

KONECRANES PORTAL USER GUIDE

KONECRANES

SERVICE ~

o Crane 5 Single girder
Single girder EQT - 1 trolley chain ...

Preset Time Rangs

w

Store  AssetFleet Service

Start Date

Select Date

Quotations Orders

Open items Al Activities  TRUCONNECT®

End Date

Select Date

OTINFO

Click to see more information of the page.
O Mary Crane ™ Cart @ N

i Jan 2024 - Dec 2024 Info Q Search

Documents  Asset Info

Clear Time Range

[B TRUCONNECT Report

TRUCONNECT® R g
&
- |
Condition Expand All
| Hoist DWP w
Crab thrust rockers Service Life d
Brake Service Life ~
| Contactors Service Life ~
a Learn more about Condition
Operating Statistics Expand Al
| Oparation Hours v
| Load A
~

| Evants and Alerts

o Leam more abou

it Operating

o
w

tatistics

0
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TRUCONNECT

TRUCONNECT page for an asset

The shortest current service life of acomponentis
retrieved from the Condition Monitoring section.
Those values will change over time due to differences
inthe wearrate of components and different crane
operating patterns, as these can significantly
accelerate the wearrate. The effects of operation are
described more closely in the Usage section.

O1DETAILS

Click here to view the details.

KONECRANES Store  AssetFlest  Service  Quotations  Crders

The cumulative number of alertsin the review periodis
showninthe Alerts section. Details are providedinthe
Pareto analysis of the alerts.

Inthe Usage section, the current most significant
problemthat could affect the safe operation or
condition of the crane is added to the summary. It
also showsiif the craneis operatedin terms of design
classes.

06 RECOMMENDATIONS

The Recommendations section displays
upcoming component replacements
and advises on maintenance actions to
be planned for future service visits.

05 CONDITION

This section gives an outlook to the current
condition of the hoist and its components and
provides an assessment on their safety and
reliability risks.

KONECRANES PORTAL USER GUIDE

SERVICE v
FES44AZ/1702 -
Double grder EOT - 2 wolleys wire rope hoists Openltems Al Adiviles  TRUCONNECT!
£ Back
Recommendations
No recommended actions

Condition

Remaining DWP% / Service life

Hoist A Condition

5

Dacurnents Asset Info

L— View details kil

Lowest component conditions

vactors serdce e 76% IR

99%

Hoist A DWP
—

Hoist B Condition

Brake Senice Life 81% [N
Brake controts 98% NI

Lowest component conditions

tactors service life 75% NN

Hoist B DWP
Usage
Operating and productivity data - Last 3 months
Hoist A Running hours Load
1h 50min 63 2
Avg. hours / day AVE. starts / h AvE, boad (1)
Design limit 8 Design limit 300 Rated capacity 8

Hoist B Running hours Load
1h 50min 64 2
Avg. hours / day Avg. starts / h Aug. oad (1)
Design limit 8h Dessiggn lirnit 300 Rated cagasity &

Brake Service Lite 81%
Geake controts 98% |

View details il

4
Avg. cycles /b
Design kmi 30
—

4

Avz. eycles / b
Design it 30
e

& 20

02 ALERTS

The Alerts section displays an
overview of the current and
historical faults and warnings
that are critical to safety and

production.
O Mary Crane ™ Cart & e
A Demo Custorer Ifo O, Search
View details .l
Alerts o
Last 3 months
18 1]
Salety > Production >

—
Alerts not found
Active Just now (0) ~

Last 3 months (3) ~

I 4 Direction 1 forbidden

I 2 Direction 1 forbidden

.

I 12 Direction 1 forbidden  2410.

-

03 CONDITION

Component Condition helps to plan maintenance
actions according to real condition data. If
conditionis below 20% information will appear on
the recommendations section.

04 USAGE

The Usage overview section gives an outlook to

a selection of important usage values. The values
are related to running hours and loads. The datais
from the last three months.
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TRUCONNECT

Condition

Condition monitoring shows the current condition
of the hoist and its components, any risks related to
safety and production, and the estimated remaining
service life based onthe usage history.

The estimated remaining service life datais shown

with status colors:

Green: more than 30% of stimated service lifeis left.
:When estimated service life is between

30% - 10%, plan your maintenance action according

toremaining service life time.

Red: Whenthe valueisless than10% the component

should be inspected or changed.

Condition monitoring can also be used to check the
componentreplacement frequency, which provides
aclearindication of upcoming maintenance needs
and how changesinthe operator’s actions affect the
service life of components.

Thisinformation canbe usedto planand schedule

preventive maintenance in order toimprove safety
andreduce unplanned downtime.

KONECRANES PORTAL USER GUIDE

O5TIMEFRAME
Click here to change the daterange.

\— ast 12 mostbs = Dec 15, 2022 Do 14, 2023

K tpeameended stisns

Condition details

Aecemmentations

Component condition - 2

ot v

Hoar & Troliey Sanel SEucue l o 4, Trotey 2l Saroctury DWP
- o

O1COMPONENT CONDITION

This portion shows details of the current condition of
components (hoisting brake service life, trolley steel
structure DWP, contactors etc). The components canbe
filtered from the drop- down menullist, allowing you to spot
any differences in the condition between the hoist and other
components.

Motor condition DverEDUme v
Lowt 12 et
et A
o 1h 2imin 94% 6%
M st e DB Faseeed S s
Heist B
[1] 1h 16min 94% 6%
Mtor s tameeratun wetDbme  Tastagee a Ep—

A o 1

.
W i

» aint . p—
= Helst & e D thne = et B Sres ED e

03MOTOR CONDITION

This portion shows the over ED operation time and motor
overtemperature ocurrences. The ocurrence is registered
each time the hoisting motor stops because of overheating.

06 SELECT COMPONENT

Click here to select acomponent from

the filterlist. t

™% -3.0% T4% 7 years

e Tty L ) s Ireamen et 0 Ak Era o sere e

Condition prediction

0. 3007

7% -3.6% 3% & years

DWPs  Tadey Lo ) i Procicnon - et 90 as L servecn e

Corubtion toead - Brsie Savice Lifs E

02 CONDITION PREDICTION

This portion shows the past and anticipated future trend of
the selected component from the filter list.

T ture of the unit i -

Lt 12 monts

i - =="=g=2=
G _I" _pe',‘- "‘ ‘5\‘- Jr ‘,1‘- K. ‘ ﬁ,,'i‘
F o E Py AR

04 TEMPERATURE

This section shows data about the internal temperature

of the condition monitoring unit and provides an overall
indication of the ambient temperature inside the electrical
cubicle of the hoist.
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TRUCONNECT

Alerts

The Alerts section shows an overview of any

critical faults orwarnings that have ocurred within

the past three months and are critical to safety

and production. It not only helpsin the proactive
identification of any potential issues that might
hinder the smooth functioning of the crane but also
contributes to maintaining the operational efficiency.

Alert details shows the pareto analysis, alerts trend
and detailedinfo of alerts. It also shows which alarms
arerecurring and whichissues should be focused on,
usingrecommended actions.

KONECRANES PORTAL USER GUIDE

Alerts details Last 3 months *  Sep 13, 2023 Dec 12,2023

Alert pareto

Lot 3 montn

O1ALERTPARETO

The Pareto analysis displays and ranks the mostimportant
causes of alerts related to the safety and usability of the
crane.

Datw, Tima s 1B ::: Compesent  Siatus amewst Dwratlom Coitape 3l
I Cen 23203 s 074428 Aamm EADD  Owericass  Hom B Pasie 1 Cerin

Dasaription

Far@o hoin? oveniaad i Covctod
| CH2TMIMAAIIE  Aam EADL  Owriach  Hostd

Dascription

Bricige tverioad 1 detocted isum K0ad has esceeced the bmin

|ou:::oc.m:m.|::s Mamn EADL  Oweoads  Howd Passhe 3 ormin

Ior:]ma.uar'zu: Mam  EAD1  Owroads  Mostd Poashe 1 omin

Description

A0 SriA 1 detinted Lt K30 R GnE 6688 e BRE)

| commmssorasia mam EA00  ovrkess osin Passie : omn

03 ALERT VIEW

The Detail alert view displays timestamps for all faults and
alarms, potential root causes, and recommended actions.
Individual alerts can also be examined by filtering out others
from the view. Based on the data, crane operation and
maintenance actions can be improved.

Alerts history - |_ Mwm s ke Paane

Lot 3 ors.

Tioes 43
1 » Salety 12

T4 s o JCIC I R
PP P G 4 P

& Sabety

02 ALERTS HISTORY

The Alerts trend shows safety and productionrisks. These
indicate a safetyrisk to the crane orits operation. Safety-
critical risks caninclude emergency stops, overloading and
brake faults. These also indicate productionrisks that resultin
crane stoppage or production downtime. Production-critical
risks caninclude motor overheating, inverter faults and
control system faults.

Table of contents 27



TRUCONNECT

Running hours and starts Load
L 3 il st 3 months
Usage 599h 140h 1h 53min 60 259 &3 [ 5345 21 8 2739 4
Usage shows how different crane operating patterns — — ' B o " ong
affect the safe operation and condition of the crane e o
, ) " 589h 13%h 1h 53min 60 496 64 0 5 086 24 & 2 648 a
andthe service life of critical components. Mot Wnengton At o Acsansin g s e PP S - ot g vt

Usage patterns can significantly influence the service
life and safety of individual components. This section
also shows usage rate differences between different

hoists and the subsequent differencesin their | ‘ “l ||
remaining service life. L I| 11

Buning reurs

I
L

[ I [NINT
R R & B P - - @
X ) ) ) . PP ff'f-"e—««f.f“,fﬁ"g“'f
This sectionis designed to promote appropriate PAVET. Pl
operationin orderto achieve optimal resultsin terms
of the safety, service life and maintenance costs of OTRUNNING HOURS AND STARTS 02LOAD
the crane investment. This section shows the number of running hours in the review This section shows the production volume of the crane or
period with aload. The average values are compared to their individual hoist, hoist cycles and cycles in terms of design
respective design limits. It also indicates the number of starts limits.

with bothinverter-controlled and 2-speed motors, and
speed changes with 2-speed motors.

Load Spectrum
Last 3 months.
S0
400
g
! 300
&
E. 200
100 I
» I Il II ll —_
& ¢ & & E ga“@-ué‘ii‘;fg;*
@ Holst A @ Holst B
03 LOAD SPECTRUM

The load spectrumin the load section shows the lifted loads
and how close to the rated capacity the hoist is operated at
onaverage.
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O1FILTER
Filter by any number of criteria.

Business Review e m—

. . & 024 B Derc Custorner It Q Search
Home [ Sevee [ Business Revew

Business Review

Once ayear, orasneeded, we like to meet withyou el 02 VIEW AGREEMENTS
atamanagement level foranin-depth assessment i | Poarl IOMRED View your agreement

of our service relationship - looking at progress, Lt | Pt i | ScaCinm v e x| b v G ¥ information.

feedback and documented value. We'll discuss 9 bummCuonartocstont % | Sawyine x| Possinia X | fosed X Censt B

recommendations and planjointly.

Service Visits Service Findings

Service KPIs s s
This section shows the number of service visits, work T 123
packages, assets serviced, modernizations, retrofits
and consultation services performed during the Findings and Actions
selectedtime period. 20

‘ Lo =
The Trends graphreveals faults found for work B “
packages andassets serviced. You canview any '

combination of findings and actions in this graph. Service Findings Trend

2022-2028
Findings and Actions shows the number of safety R v O3 TRENDS
risks, productionrisks, undetermined conditions, ——— Hoverover the graphline to
improvement opportunities and repaireditems for . 3 see the total assets serviced/
the selected time period. Findings and actions are work packagesinthe

-
also shown foreach assetinthe agreement. E = corresponding year.
feoooa 3 .
" I il o
| -

@ Saterymes B Produstonfik @ Ripaed 8 Aty

Service Findings by Asset
2024
Lacmions -

Crorm 2 Donzia e I »
O4FINDINGSAND ACTIONS BY ASSET L s, Sm—m s
Click on asset name to view service activities,

e re—
TRUCONNECT data and assetinfo. O

v
e dsingegider I B

CrareStingugider I 4

—

@ Sateryhisk @ Frosucsonfss @ Repaied
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Business Review

TRUCONNECT section

This view of your TRUCONNECT information shows the
number of alerts and usage by running hours for the
selectedtime period. An alerts summary shows the
number of safety alerts in total and by asset. Usage by
Running Hours shows the running hours of each asset
aswell as the number of starts.

The informationin this section can help you pinpoint

connected assets that need attentionand make
appropriate plans for budgeting and maintenance.

KONECRANES PORTAL USER GUIDE
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Alerts
03 ALERTS - I
Click on asset name to view el B
TRUCONNECT data. .. -

Lsage By Runeing Hours

| CEE Ty

02 ALERTS AND USAGE
Hover over the line to see alerts/running
hours in the corresponding year.
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Business Review

Spend section

Your spendinformationis summed up in this view.
You canlook at agreement costs as well as costs
notinyouragreement. You can also filter by service
products.

Trends by Service Type show the amount spenton
different service products over a five-year period.

Total spend and spend by service typeis highlighted
inaneasy-to-read chartandis also broken down by
asset allowing you to see, forexample, which assets
experienced the highest number of on-call service
visits.

KONECRANES PORTAL USER GUIDE

OTFILTER
Filter by any number of criteria.

KOMNECRANES

SERVICE v

Stere

04 SPEND BY LOCATION

Assal o Quotations  Crde B MaryCrane [
- 2024 A DemoCustomer nfo Q Search
Business Review
Demao Customer
Findingsand Actiors  Spend  TRUCONNECT®
Latioom) v | Servce Categes.
0 DemeCustemartocssont X Clouat @
Service Visits Total Spend
2024 2024
7 US$58,500
Spendby Service Type
§ P ——— 02SERVICETYPE
‘  SporwPacts Colorsindicate the service type.
B Consitntion Sanices
Retrosas us: T
& Modemizations US89 780
4
Trend by Service Type
2022 - 2026
Yoarly tren nthiy trend
e O3 TRENDS BY SERVICETYPE
Change between Yearly trend and
LR TSR
[ "“-m Monthly trend spend view.
USS77,000

uss3z,008

@ Planved Sepaics
& Mosemasnons

@ On-Call Sarvice.
Urting Eaupment

® SpaePan # Consuitstion Services.

Spend by Location
2024

Change between Locations and
Assets spend view.

... P

Dweree Crstemee Losatien ]
st | i

usso

- ™
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Quotations

OTFILTER

Filter by location as well as by status.

02 OPEN QUOTATION
Quotation waiting for your approval.

O3FILTER
Filter by time frame.

Th|sl|oage ShOW‘S open, Iaccepted, declinedand KONEGRANES Siore  AssetFlest  Senice  Quotations  Orders © oy Crane & e
expired quotations, which are uploaded to the E—
portal by Konecranes representatives foryour SERVICE v & 2024 B0 DemoCustomer info @ Search
consideration.
Home / Quetations
Quotation approval
Some of the quotations addressed to you can be 9 Quotations
approved online. These are indicated with “Approve
i N . X Demo Customer
Quotation” marker; approving the other quotations
. . Lecalion(s] ~ bt Sarvi gories Pucvet Typs w Auned Manubacturer e Asial Localion
requires contacting your sales contact. Entera prr—
Reference or PO numberto approve the quotation.
. f Q Dama CustomarLacatian war
If youwant modifications or changes made to the s il oo
offerplease contact your sales representative. T - ) ErEe e
‘ Quaotation, Planned Repairs Valid until
Heok safety latch withnew Dec 30,2027
@ Demo Customer Location 1, Austin
07 DOWNLOAD PDF 06 QUOTATION DETAILS
A pdf of the quote can be Click to open quotation details [aEEDHEE Cciatog Deciped
downloaded including contact info e veiaund
! : [— Trolley replacement Mar19, 2024
@ Demo Customer Location 1, Austin
Quotation1-1BJ7DM8P ]
1-1BJ88U71 | Quotation Approved —_
. @ Quotation, Planned Repairs Valic until
Details i 24 30%
08 APPROVE QUOTATION Contacton eplacement Jun24, &
Customer Dema Custamer CIICk to approve the quotation. Q@ Demo Customer Location 1, Austin
Location Demo Customer Location 1, Austin
Original Service Request 1-103462240791 1-1BJ8BUHP | Quetation Appraved
Guotation ID 1-1BI7DMER i Quotation, Planned Repairs Valid until
Service Product Planned Repairs Replace Hook block markings Jun 29,2026
Description Hook safety latch with new @ Demo Customer Location 1, Austin
Quotation updated Feb17.20246
Valid until Dec 30,2027 1-1BJ2VWXG | Quotation Open @ Approve Quotation
Quotation status Open Quotation i Quotation, Planned Repairs Walid until
Customer Contact Konecranes Contact Drain and reseal geartox Dec 30,2027
E;f;i;;';:';:;"‘ ':"1';;::_:;;‘;9 Q Demo CustomerLocation 1, Austin
PEtEr .CE ndant@customer.com mi -{IE P‘|o chgkonecranes.com
Attachments (1) ~ 05 EXPIRED QUOTATION 04 APPROVED QUOTATION
Quotation has reached its expiration date. A quotation Quotation you have approved.
| Quote_Letter _ENU_1_1-1BJ7DMBP Feb17.202612.:01PM ' Approve Quotation you have declined would also show with a gray barand

say Declined Quotation.
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KONECGRANES Products Assetfleet Services Quotations Orders
O rd e rS ORDER TRACKING
Home / Orders
Orders page shows the summmary of all your orders. Orders
You can easily see the status per color coding and you
can filterthe list per order statuses. v A ® Received/Inprogress ® Confirmed
1-20/130 orders <
QOrder Orderdate Shipping date
02 ORDER — Order1234566
Click the order to see the details or 05.06.2023 Reduenes.
ﬁ Demo Customer
reorder the same order.
KOMNECRAMNES Store Orders B James Hoist W Cart

03DOCUMENTS

Click to see documents related to
the order such asinvoice, packing list
and order confirmation.

Home / Orders / Order 0260871962

Order 123456789

Received Confirmed Shipped
o . ° R

Shapping date: 16.10.2025

123456 | Demo Customer

Overvigw De 2y e Order and, t details Documents
123456789 15102025
04 REORDER
zitems  Selectand click toreorder the items
inyour order.
B sclected 0 viewdelveryinfo

N Shipped
M 69952559 | BATTERY Vigw unil price e —
L
NiMH Battery for M550 wave TX BESO00 - 2.4 Confumed / Ordered Shippang dati:
IPC/2PC 16.10.2025
O viewdealveryinfe
4 | Shipped
% View ynit price
"QJ 2040] -
Confemed / Ordered Shipping date:
146.10.2025

TPC/IPC
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4 Backto ordertracking

Summary

2items | Totalweight: Unavailable
List prices total.

Subtotal:

Taxes

Tatal

@ 1Nov,2023-31Jan, 2024

® Shipped /Partially shipped

PAGE1/6 w >

Web orderno

@ En

© James Hoist ™ Cart @& EN

H Demo Customer Q, search
OTFILTER
You can filter the list by clicking
the order status.
® Delayed/ Contactus ® Cancelled
PO number Status
Open >
~ Confirmed =
B Contactus >
~ Partially shipped >
_ Shipped >
Cancelled >
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Su pport OTREQUEST FORINFORMATION

You canrequestinformationon
products on product pages.

In case you have questions, requests or support
needs, there are multiple ways to contact usin
the Portal.

Request forinformation

Product Companyname

HOIST: CHAINHOIST Dameo Customer Lkd

First name * Lastname *

Mary Crane

Email * Fhone

mary crane@customernestacct.com 0123456789

Desired method of contact

@ Byemai (_) Byphone

Please add a message and include e.g. product/equipment serial No., PO, quote or order Mo, *

03 SUPPORT ASSISTANT
You can find our Support assistant with FAQs
and chat, and support request form at the

bottom corned of the Portal. ’— -
Cancel Send

What can we help you with? Interested? Please, contact us. We respond fast
Welcome to Konecranes Portal customer and are ready to hEIp YOLI.
support

This assistant is designed to help you get
support or troubleshoot issues you are
experiencing.

Select the topic you need assistance in.

Service reports and crane data
KONECRANES Site terms Contactus ————— 02 CONTACT SUPPORT

You can find our Contact support formin
the footer of any page of the Portal.

Spareparts Termz and Cenditions of Sale REACH natice
Data protection

Download the Konecranes Portal user
guide Cookie Settings
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KONECGRANE

Moves what
matters.

Konecranesis a globalleaderin
material handling solutions, serving
abroadrange of customers across
multiple industries. We consistently
set theindustry benchmark, from
everyday improvements to the
breakthroughs atmoments that
matter most, because we know we can
always find a safer, more productive
and sustainable way. That’s why, with
around 16,500 professionalsin over
50 countries, Konecranesis trusted
every day to lift, handle and move what
the world needs. In2025 Group sales
totalled EUR 4.2 billion. Konecranes
shares are listed on Nasdaq Helsinki
(symbol: KCR).

© 2026 Konecranes. Allrights reserved. ‘Konecranes’, ‘Moves
what matters’, TRUCONNECT and ( are either registered
trademarks or trademarks of Konecranes.

This publicationis for general informational purposes only.
Konecranes reserves theright at any time, without notice,

to alter or discontinue the products and/or specifications
referenced herein. This publication creates no warranty on
the part of Konecranes, express orimplied, including but not
limited to any implied warranty or merchantability or fitness
fora particular purpose.



