
TRUCONNECT 
Modem Retrofit 
for CXT & 
S-series hoists

TRUCONNECT® REMOTE SERVICE



Get connected to  
your entire crane fleet
The TRUCONNECT Modem retrofit for Konecranes CTO Hoists has been 
designed to equip ControlPro (CID) or Masterpro (ECU) controlled hoists with 
all the necessary hardware needed for TRUCONNECT Remote Monitoring.

TRUCONNECT Remote Monitoring provides real-time crane condition, 
usage and operating information. Identifying anomalies, patterns 
and trends in the data assists making informed, component-specific 
predictions and to prioritize actions.

When combined with inspection and maintenance information 
provided by the maintenance program, Remote Monitoring data 
gives a comprehensive view of equipment maintenance needs and 
performance. Decisions to replace components are driven by a 
combination of preventive and predictive maintenance decisions. 

All collected equipment usage, condition, operation and maintenance 
information is available on the yourKONECRANES customer portal. 
Safety alerts are sent via email and/or text message, allowing for 
prompt response.
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BENEFITS
• Gives a comprehensive fleet view 

by allowing Controlpro (CID) and 
Masterpro (ECU) equipped assets 
to be added to the same remotely 
monitored fleet with assets

• Easy-to-follow instructions and 
complete hardware kit allow for 
quick installation

• Assists in further optimization of 
maintenance activities to reduce 
unplanned downtime and to improve 
equipment safety, productivity and 
lifecycle value

• Assists in making better informed, 
component-specific predictions and 
to prioritize corrective actions

• Assists in the planning and 
budgeting of component 
replacements, retrofits, overhauls, 
modernizations or outright 
replacements when needed

• No personal/privacy data is collected 


