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Nationwide coverage 
throughout the UK
When it comes to commercial or industrial roller shutter or sectional doors, 
Konecranes Industrial Door Services specialise in the provision of tailored
door solutions. Whether relating to installation, service or maintenance, 
Konecranes Industrial Door Services operates in a truly consultative capacity
with clients to deliver optimum solutions designed to meet their every need. 

One-stop shop

Drawing on over 30 years’ experience of operating in the commercial and 
industrial sector, we are well placed to partner with clients as a means of 
ensuring that they receive complete piece of mind. Our nationwide Service 
team consists of more than 200 highly trained technicians, providing 
industry-leading maintenance services for all types and makes of industrial 
cranes, hoists and doors.​

WHAT SETS US APPART
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Comprehensive 
Service offering 
We tailor the service agreement to your operations taking into 
account the equipment, its usage, operating environment, duty class, 
service history, manufacturer’s recommendations and statutory 
requirements. Our comprehensive service offering includes the 
following:

•	 Roller Shutter Doors
•	 Fire Shutter Doors
•	 Sectional Overhead Doors
•	 Grilles and Gates
•	 Highspeed Doors
•	 Garage Doors
•	 Security Hinge Doors

•	Over 30 years’ experience 

•	Nationwide coverage 
throughout the UK

•	24/7 call out  service

•	Service and Spare Parts for all 
types and makes of industrial 
cranes, hoists and doors.​

WHAT SETS US APPART

•	 Folding Shutter Doors
•	 Docking Equipment
•	 Dock Levellers
•	 Dock Seals Shelters
•	 Loading Pods
•	 Control Panels Accessories
•	 Traffic Barriers

Lifecycle Care  
Improving safety and 
productivity in Real Time

Ins

pec
tion

s

& 
Pre

ven
tive

Ma
int

ena
nce

Corrective

ConsultationModernizati
on

Ne
w 

Eq
ui

pm
en

t

Maintenance

ServicesService
s

& 
Sp

ar
e 

Pa
rts

& Retrofits

PredictiveMaintenance 
& RemoteMonitoring

yourKONECRANES customer portal
Our customers expect transparency, speed and real-time 
service and we can provide it with the processes and 
systems that make up our digital ecosystem.

Our customer portal, yourKONECRANES.com, gives you 
quick and easy access to your maintenance information. 
Usage and operating data, maintenance information and 

asset details are linked, giving a transparent view of events 
and activities over any selected time interval. Aggregated 
data can be viewed, analyzed and shared quickly, while 
insights can be drawn by observing anomalies, patterns 
and trends, helping users make informed maintenance 
decisions.

Lifecycle Care
Lifecycle Care is our comprehensive and systematic approach 
to managing customer assets; connecting data, machines 
and people to deliver a digitally-enabled customer experience 
in real time. 

Our experts apply a systematic �Risk and Recommendation 
Method and a consultative, planning and review process to 
drive continuous improvement in safety and productivity.



Konecranes is a world-leading group of Lifting Businesses™,
serving a broad range of customers, including manufacturing and
process industries, shipyards, ports and terminals. Konecranes
provides productivity enhancing lifting solutions as well as services
for lifting equipment of all makes. The Group has more than
16,000 employees at 600 locations in 50 countries. Konecranes
shares are listed on the Nasdaq Helsinki (symbol: KCR).

© 2021 Konecranes. All rights reserved. 'Konecranes', 'Lifting Businesses' and  are either  
registered trademarks or trademarks of Konecranes.

This publication is for general informational purposes only. Konecranes reserves the right at any  
time, without notice, to alter or discontinue the products and/or specifications referenced herein.  
This publication creates no warranty on the part of Konecranes, express or implied, including but  
not limited to any implied warranty or merchantability or fitness for a particular purpose.


