KONECGRANES

HOW TO

Access your service report in yourKONECRANES.com

Go to your.konecranes.com and log in. If you do not have a log in or if you are having
trouble logging in, click the “contact support” button on the yourKONECRANES login page.
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KONECGRANES

The “Service Review"” is your service report. You can view all findings and recommendations from the service visit here. You can also filter
by findings and view quotes. If you would like to download or email a pdf of the report you can do so by clicking “Generate Report.”
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Inspection without further disassembly and/or the use of other inspection methods. These advanced services are excluded
from the scope of this service. Inspection frequency for these components should follow OEM recommendations and/or
governing regulations. These components are listed separately and identified as follows:
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Filters selected in the user interface do also affect the final content of “Service Report”. Please, close this view and modify
the filters before running the report, if needed.
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