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Introduction

Konecranes Portal is your single point of access to our KONEGRANES Store  AssetFleet  Service  Quotations  Orders +) login @ W Cart @ En
digital customer platforms. From service reports to
spare parts - Konecranes Portal helps you streamline
maintenance management.

The Konecranes Portal lets you quickly and easily see
your crane maintenance information, asset condition
and usage data, and agreement details.

Welcome to Konecranes Portal

Konecranes Portal is your single point of access to our digital customer platforms. If you have a
Konecranes service agreement, you get quick and easy access to your crane maintenance information,
asset condition and usage data, quotations and more. You'll also be able to browse and order spare
parts, manuals or accessories for many brands, makes and models of industrial cranes and hoists.

You get atransparent view of all maintenance
activities, TRUCONNECT alerts, and even spend over
aselectedtimeinterval. Aggregated data canbe
viewed, analyzed and shared quickly—for a single
assetoran entire fleet—helping you make informed
maintenance decisions.

As aregistered user, you are able to browse and order
spare parts, manuals or accessories formany brands,

. . . Elevate our partnership to a whole by smingrou parialyoul gk
makes and models of industrial cranes and hoists. p P « All operations and activities in one place
new level « Visibility to risks

« Guidance related to your needs

« Relevant topics
Request for access

Data security

Konecranes digital services has ISO/IEC 27001:2022 certification forinformation security management.
TheISO/IEC 27001 certificate demonstrates a commitment to proactively manage the information

security of Konecranes digital services and ensure compliance withlegal and customerrequirements.
The certification applies to the development and delivery of the Konecranes Portal (portal.konecranes.
com), the CheckApp for Daily Inspections and the Slings and Accessories Inspectionapp and the
TRUCONNECT suite of remote service products.
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Quicktour

OTHOME PAGE
Click the Konecraneslogo
toreturn to the home page.

02TOP MENU 03MYACCOUNT

05 SUMMARY VIEW
This view shows important information that
may require your attention such as open
risks and quotations.

06 PERSONALISATION

Here you can select content preferences
so the contentyou seeisrelevant to

you. “Recommended foryou” contentis
shown based on this selection.

KONECRANES PORTAL USER GUIDE

Click the menuitems to access the content Click your name to access My 04 CART
such as Store, quotations and orders. Accountincluding sign out. Click cart to view your shopping cart.
— KONECRANES L Store  AssetFleet  Service  Quotations  Orders © Mary Crane '™ Cart @& en
Open Risks e d & Quotations e d 232 Asset Fleet e d
» Agreement assets
8 2 2 0 0 7/71 Assets
Safety Risks Production Risks Open Approved Expired/Declined J TRUCONNECT®
s
49/71 Assets

Welcome to Konecranes Portal

- ; : *
[ A= VY S Ay .., i N
g \ W Your single point of access to our digital customer
P i KOI\I\:(,RAN‘E‘S-‘—‘W \[\1‘/ platforms.

e S

Wondering how your cranes are performing or If they need attention? Check out the Asset Fleet
section. Need to approve a quote? All your quotations are listed in one place. From service reports to
spare parts — Konecranes Portal helps you streamline maintenance management.

Personalise your experience By selecting content preferences, you'll help us serve you with more
tailored content and services.

I Go to content preferences

Recommended for you >

Article Article Article Article
Drive retrofit and digital Konecranes’ approach to Deepening customer focus: Solar-powered automated
upgrade for Konecranes AGD... climate action on a good pat... driving for clarity, efficiency... solution for cutting costs and...
Read more > Read more > Read more > Read more >
KONECRANES Site Terms Contact us Follow us:
Terms and Conditions of Sale REACH notice in X @ @ 0

Data protection

Take me to cookie preferences
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My a CCOU nt OTNOTIFICATION PREFERENCES

Click to enable email notifications for Business Review summaries,
quotations, Service reports and TRUCONNECT. You can set up the

notifications perlocations.

General KONEGRANES Store Orders

You can modifly your contact detailsin the personal
details section. The Access section shows you

Home / My account

which entities you have access to. The Notification

you ! My account
preferences section allows you select the topics
you want to receive email notifications on, and in the
content preferences you can choose your favorite General
topics inorderto see more relevant content onthe
home page. Personal details
Buying experience Access
The Shopping list section shows your existing lists and
lets you start creating a new list. The Delivery address Noification preferences
shows existing addresses foryouraccount. You can

Content preferences — 2

choose adefault address for deliveriesand add a new
delivery address. Inthe delivery preference section
you can mark your default way of delivery and modify
the required details.

security Shopping List
In this section you can change your password.

Delivery preferences

04 SHOPPING LIST
Click to manage your shopping lists. When

you are ready to order, you can simply add Security

the entire shopping list to your shopping cart

with one click. Change password
(> sign out

05SIGN OUT
Signout buttonislocated at the bottom
of the My account page.

KONECRANES PORTAL USER GUIDE

Buying experience

Delivery address

03 CONTENT PREFERENCES
Click to choose your favorite topics to see
content and offers that are relevant to you.

My account.

Notification Preferences

Enable Notifications
Business Review Summary Notifications
Quotation Notification
Service Report Notifications
TRUCONNECT Notifications

Email address

02MY ACCOUNT
Click yourname to access

demo Customer@eormpany.com

Service Report Notifications

Business Review Summary Notifications

Quotation Notification

TRUCONNECT Notifications

B select all locations
B Demo Gustomer, Usa
Demo Customer Location 1, Austin
O Demo Gustomer Location 2. Montzomery

O Dsmo Daily inspsction, Albany

@ James Hoist W Cart @& En
v
v
v
~
Safety Condition Operating Custom
Alerts Alerts Alerts Notifications
El El
>
o o >
o o >

RSSOl Apply changes
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Store

Konecranes Store features spare parts, manuals
and accessories formany brands, makes and
models of industrial cranes and hoists and selected
pre-configured lifting equipment.

From the Store page you can browse our offering by
product categories and quick links oryou canuse
suggestive search to find what you are looking for.
Parts manuals

Inthis sectionyou can select the model of your
equipment to browse our archive of generic product
manuals and spare part catalogs.

Equipment-specific manuals are only available from
yourAsset Fleet.

PRODUCTS CATEGORIES ~
Hoists >
Spare Parts >
Equivalent parts

Competitor and Legacy brands

Service Tools >
Retrofit Packages >
Browse by Brands >

KONECRANES PORTAL USER GUIDE

01STORE
Click here to view the

eCommerce home page.

KONECRANES Store

02 SEARCH

The suggestive searchis easy
touse. You canuse free text,
productname orID.

Orders

03 PART MANUALS
Click here to find standard
documentation.

05BULKORDER

Click here to make a bulk
order according to the

o]

PRODUCTS CATEGORIES w ” Q hoisg

Home / Store

Products

Need parts for your crane? We have genuine Konecranes spare
parts as well as equivalent and replacement parts for many
brands, makes and models of industrial cranes and hoists.

Browse our offering

Winch parts Konecranes S-Series

06 PRODUCT CATEGORIES
Browse the content according to the product
categories and navigate to the product list page.

Konecranes CXT

58242533 | LIMIT SWITCH ROD SET
P hoist

52282375 | TROLLEY END
HOIST SIDE. DRUM LENGTH D

71999933 | PATCH CORD SET

| FDR hoist inverter

ZB5AS834 | MUSHROOM PUSH BUTTON
Emergency button for all CLX hoist 2-button pendants

See all results (2432) >

Konecranes XL

04 CART part numbers.
Click here to view
your shopping cart.
© James Hoist ™ Cart & En
Part Manuals Bulk order

Table of contents 6
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KONECRANES Store Orders © James Hoist W Cart

[ ]
I O u Ct I St PRODUCTS CATEGORIES Q search products Part Manuals  Bulk order

Home / Store / Equivalent parts

Equivalent parts &09

KONECRANES EQUIVALENT PARTS : )
The Product list page shows all the available products As an alternative to OEM parts, Equivalent Parts are functionally similar replacements designed
. and manufactured by Konecranes or sourced from suppliers other than the original manufacturer.
u nder the Chosen prOdUCt Category' YOU can eas"y They are competitively priced and backed by a Konecranes warranty. 02 ADD To CART
see the part number, ashort description of the O1FILTERS Click to add the product to the
produt, price and stock availabiliity. You canuse multiple filters to shopping cart.
narrow down the products.
YOU canuse mU|t|p|e ﬁlters to ﬁnd Specrﬁc prOdUCtS Categories v Product group v Contactor: Coil Voltage Rope Guide: Nominal Drum Diameter v Y Al filters 677 products found
and narrow down the results.
‘T‘ PAGE 1/57 ¥ >

Net: 99.99 GBP /PC

® Instock e

1al Current: 25A, Coil Volta

03 PRODUCTDETAILS
Click to see the product details. EE

Net 99.99 GBP/PC

Frequency ® mnstock °

tional Current: 25A, Coil

H 52296644 | CONTACTOR net: 98.99 GBP fPC
- 5,5KW / 12 A/ 230 VAC ® Instock e

N 60026333 | DEEP GROOVE BALL BEARING net: 99.99 GBPfPC
Inside Diameter: 75 mm, Outside diameter: 130 mm, Width: 25 mm, Cage Material: Steel ® mstock e

04 PRODUCT AVAILABILITY
Availability isindicated in colors:
. LC1D18B7 | CONTACTOR Net: 99.99 GBP/PC
© greenin StOCk' . Click for availability ®
click for availability,
product only soldinasetand
e redproductisoutof stock.

5820700 | CONTACTOR Net: 89.99 GBP / PC e

. 4KkW / 380 V / 42 VAC ® Instock

KONECRANES PORTAL USER GUIDE 7



Product detall

The Product detail page shows the product
description more in detail. In this view, you can change
the order quantity and add the product to the cart or
shopping list.

If the the productis only soldinasetitmeans thatit

canbe purchased as part of aproduct set. You can
view allthe partsincludedin the set.

Product added to cart

O -

KONECRANES PORTAL USER GUIDE

KONECRANES

Store

PRODUCTS CATEGORIES v

Home / Store [/ CABLE ROUTING

-

77340433 | CABLE ROUTING

Qty: 1 PC

1 items in cart, sub-total: 99.99 GBP

Continue shopping

OTQUANTITY

Here you can change the order quantity.

Orders

Q search products

Net:

1 piece expected to be available on 20.05.2024 if ordered today.

CABLE ROUTING

Part Number 77340433

Product set

This is a product set that includes more than one piece. Preduct received may differ
from what is pictured and listed.

02 VIEW PARTS
When a productis sold as a set, click here to
to see all the partsincludedinto the set.

@ James Hoist W Cart & EN

Part Manuals Bulk order

View parts (7)

Seller: Konecranes UK

99.99 GBP

- 1pc + Add to shopping list

Technical details ~

Weight

Customs code(s)

04 ADDTO CART

0.25 kg

84314980

Click to add the product to the cart.

Once added, you get a confirmation
and you can either continue shopping

orview the cart.

03 ADD TO SHOPPING LIST

Click to add the product to the shoppinglist.
You can either create a new shoppinglist or
add the product to the existing shopping list.

Table of contents 8



Shopping cart

O1TQUANTITY 02 REMOVEITEM
Click to change the order quantity. Click here toremove anitem from the cart.
In the Shopping cart view you can modify your order KONECGRANES Store Orders © James Hoist ™ Cart & en
before proceeding to checkout such as change the
quantity, delete products orempty the cart. You can PRODUCTS CATEGORIES v Q Search products part anuals  Bulk order
also create ashoppinglist based onyour shopping
Cart Home / Shopping cart
The order summary lists all the items in the cart and Shoppl ng cart ( 1)
shows total weight and price.
Seller: Konecranes UK © add item note T Remove Item
Order summary
. 0000.68p 1items | Total weight: 0.25 kg
. . . 77340433 | CABLE ROUTING R —— Qty: —_ 1pc +
P e 1 piece available on 20.05.2024 View unit price Total weight: 0.25 kg List prices total 99.99.GEP
Net prices total: 9.80.GBF
Subtotal: 99.99.GBP
—
W Create shopping list
i} Empty cart
03 CHECKOUT

Click here to proceed to checkout.

KONECRANES PORTAL USER GUIDE 9



Checkout

Delivery information
In this section you can choose the delivery method
that suits you best and fillin the needed details.

When you have selected the default delivery address
inMy account, the information is automatically shown
onthis section.

Order details

In this section you can add your PO number, order
references and any comments/instructions to
customer service.

KONECRANES PORTAL USER GUIDE

KONECGRANES Store

Checkout

Orders

@ James Hoist W Cart & En

Return to cart %

1items | Total weight: 0.25 kg

99.99 £
99.99 £

99.99 £

99.99 £

0.00g

110.00 £

L OTCONTINUE

Move to the next section by clicking
continue.

o DELIVERY (g) ORDER DETAILS (;)' PAYMENT Q:‘ REVIEW Order summ ary
Delivery information A
Choose the delvery method that suits you best.

Net prices total:
® & Shipping
Delivery organized and charged by Konecranes. Subtotal:
Delivery costs
Delivery
(@ complete delivery: Deliver all items at once from each shipping location Total without taxes:
Partial Gelivery: Allow muliple deliveries as goods become avallable
Taxes:
Delivery type
Normal Total:
Delivery addresses + Add new
Demo Customer Location 1 Street 1 78746 Austin ...
shipping instructions.
Please phonie number oo prior to shipping
Receiver + Add custom receiver
James Hoist (james.hoist@customertestacct.com), ..
KONECRANES Store Orders

Terms of delivery

Ex Works

M Own freight account

Charge will be determined and collected by your ¢

—

02MY PO NUMBER
Thisis amandatory field.

03BACK
You can always return to the previous

Checkout

[©)
@ oeuver

Order details

My PO number *

E.g. 123456

My order reference

E.g. 123456

Comments/Instructions for Customer Service

E.g. "Airfreight from Germany”

© ooroms

o
@ eavment

© James Hoist ™ Cart S en

Return to cart ™

)
(@) review

Order summary

1items | Total weight: 0.25 kg

section by clicking “Back”.

List prices total 99.99 %
Net prices total: 99.99 %
Subtotal; 99.99 %
Delivery costs 1001
Total without taxes: 99.99 £
Taxes: 000%
Total: 110.00£
Back

Table of contents 10



Checkout

Payment

In this section you fulfill payment method. If you
choose invoice, the invoice will be sent to your billing
address at the time your orderis shipped.

If youchoose advance, the advance invoiceis
expectedto have been paid before we start
processing the order.

Review

This section shows the summary of your order. You
canstill edit all the details before placing the order.
Once youhave placed the order, you canviewit and
check the status fromthe Orders tab on top menu.

KONECRANES PORTAL USER GUIDE

O1PAYMENT METHOD

KONECRANES Store Orders

Checkout

[©)] @
(1) pewIvery (2) oRoER DETAILS

Payment information

This is amandatory field.

KONECRANES Store

Checkout

[©)]
@ oeuverr

Review

Order

Contact details

Order placed by:

James Hoist
James hoist@customertestacct.com

0123456789

Delivery B Shipping

Delivery type:

Normal

Order details

PO number

123456

Your order notes:

Payment method *

Invoice v

An invoice will be sent to your billing address at the time your
order is shipped

Payment term

45 days net

Orders

- o~
@ oroeoETALS @ eament Q v

v
Order acknowledgement email to: @
# Edit
Delivery Address Terms of delivery:
Demo Customer Location 1 £x Works
Street 1
78746
Austin
United States
# Edit

Order reference: Project name: Customs broker

Comments / instructions for
customer service:

© et

© James Hoist ' Cart

Return to cart

Order summary

1items | Total weight: 0.25 kg

List prices total: 99.998
Net prices total 99.99 %
Subtotal: 99.99%
Delivery costs 1001
Total without taxes: 99.99 %
Taxes: 0.00g

T agree to the Portal's Terms and
Conditions

In additon, in my capacity as the buyer, 1
hereby confirm the following obligations.
imposed on me by the seller:

1. The Buyer shall not directly or
indirectly re-export any Products
including always also spare parts to
Russia or for use in Russia and shall
ot by-pass this embargo in any
manner. If the Buyer learns or has a
reason to believe that there has
been any violation of this condition,
it shall immediately notify the Seller

2. The Buyer shall defend, indemnify
and hold the Seller harmiess from
and against all claims, losses, fines,
penalties and all associated

expenses arising out of or resulting
from any violation of the Buyer of
the obligation specified herein
above.

. The Seller may terminate, in the
sole risk and cost of the Buyer, al
or part of the agreements on any
Products including always also
spare parts with the Buyer with
immediate effect by written notice
to the Buyer in the event of any
Buyer’s violation of the obligation
specified above. In case of
termination, the Buyer shall
compensate the Seller all ts costs
(including overhead costs), lost
profits as wellas losses and
damages.

Total: 110.00 £

Place Order W

)
(4) review

SN

@ James Hoist W Cart &N

Return to cart ™

Order summary

1items | Total weight: 0.25 kg

List prices total 9999 ¢
Net prices total: 99.99 ¢
Subtotal: 99.99 £
Delivery costs 1001£
Total without taxes: 99.99 ¢
Taxes 0.00%
Total: 110.00 £

02TERMS AND CONDITIONS
This is a mandatory field. You have

to agree to the Konecranes Portal’s
Terms and Conditions before placing
the order.

Table of contents 11




Asset Fleet

The Asset Fleet page givesyou a fleet view that can
be filtered -forexample - by location, asset criticality
and asset type. Fromthe Asset Reports button
multiple differentreport options can be generated
into an Excelfile - such as Openrisks, Service history,
Material History and Service spend.

Each Asset card shows the general assetidentifiers,
and how many openitemsrelate to the asset. To find
outmore, click the asset card to see more details
onthe Asset summary view. From the summary card
clickthe View Asset to see all your asset details and

information.
Selected location(s) (1) v
egreement -~
05 SPARE PARTS 1.96001251990-Demo
Customer Logation 1
Click here to go to the Equipment-specific .
Assets not in Agreement
manuals and spare part catalog.
TRUCONNECT® Assets v
KONECGRANES Store  AssetFleet  Service  Quotations  Orders @ Mary Crane

ASSET FLEET

OTFILTER

Filter by any number of criteria.

€ Back

KONECRANES

ASSET FLEET

 Filter (1 selected

Clear filter

Search Assets.

Selected customer(s -~

One (1) Customer can be
filtered at a time.

Demo Customer

Street 0, Springfield, Ohio, USA
s N

25%  Crane 2 Double girder
Il i NI
T Soube aitor EOT- wolley chain hoist Openitems Al activities RUCONNECT® ~ Documents ' Spare parts
< Back
Fiter X }
Cleai Service open items - Just now
Activiy type -
Quotations 5 2 0 2
Safet Risks Produston Risks Oner
Senvice Reauests Open tems —

Fingings end actions
Jssmyss un 27,2023

Undstermined Condition

Notabet Complere "y

Senvice Product -

MAINMEN Assessment

0SHA Periodi Compiancs.
Inspection

Service history by v
Component

1:183733YS | Quotation Open
Quotation, Planned Repairs
Replace hook safety latch with

196007345352 | Service Request In Progress
MAINMAN Assessment

Mainman assessment

Trolley traversing machinery
Other fault

Hoisting machinery
Other fault

1-96001100951 | Service Request Completed

Load Test , OSHA Periodic Compliance Inspection , Oil analysis

Mega SR 2020 Periodic Compliance Inspection

KONECRANES PORTAL USER GUIDE

Asset info

B Demo Customer

Collapse Al

1

Open quotations:

@© Approve Quotation
vai unti
Dec 31, 2024

Quote v

Quote v

Store  Asset Fleet  Service

11 Assets

Quotations

02 ASSETS

This window will change

based on the filter.

Orders

03 ASSET REPORTS

Here you can generate the asset report. You
can forexample select Openrisks, Service
history, Material History and Service spend.

© Mary Crane ™ Cart £ EN
m 2024 B Demo Customer Info Q, Search
Crane 5 Single girder X

ﬁ Asset Reports

Single girder EOT

'ﬁ' Crane 5 Single

girder

Single girder EOT

A& 150

N TRUCONNECT®

Open Items
2 2 1

Safety Other Open
— quotations

QTL" Crane 1 Double

girder
Double girder EOT
A 150
N TRUCONNECT®
Open ltems
™ Cart B EN
0 1
Ifo  Q Search Focon qu?(:?gna
© Service Request
ine 4 Single
der
le girder EOT
0o
RCONNECT®
Open ltems
0 0
Production Open
quotations

'ﬁ' Crane 3 Single

girder

Single girder EOT

A& 200

N TRUGONNECT®
Open Items

1 2 1
Safety Other Open

quotations

= Crane 7 Pillar Jib

crane
Pillar jib crane
A 100
Open ltems
1 0 0
Safety Production Open
quotations

ﬂf—" Crane 8 Double
girder
Double girder EOT
A 500

Open Items

No open items just now

O4TRUCONNECT
The asset has TRUCONNECT.

Single girder EOT - 1 trolley chain hoist

ﬂ?‘-" Crane 2 Double DEMAG
- & 150
girder
Moderate Criticality
Double girder EOT
A 150 N TRUCONNECT®
Demo Customer Location 1, Street 1, Austin, Texas,
Open ltems Qusa
1 1 0 Cell 1 - Production floor - Main factory
Safety Production Open
— quotations -
Activity summary
Open Quotation & Jun 27,2023

Planned Repairs

m Crane 6 Light crane

Trolley traversing machinery 0 Jan 11, 2022

system Other fault
Light crane system
& 100 Hoisting machinery @ Jan 11,2022
Other fault
Open Items Hoisting coupling - internal @ Jan 14, 2020
1 0 0 Other fault
Safew Frodueten Open Mechanics! load brake B Jan 14,2020
quatations
Other fault
P 1-96143671159 )
I View asset

Chain hoist

Open Items

No open items just now

Table of contents 12



Service

The Overview page shows openitemsincluding open
safety and productionrisks that require immediate
attention.

If arisk has beenidentified foracomponentand
arepairhasnotbeencompleted, then the faultis
considered open.

The Service Calendar and Reports section shows the
number of service visits, assets serviced and total
findings onthose assetsin the selected time frame.

The Overview alsoincludes a quick view of quotations
including those that need approval or that have
expired.

If you have severallocations you can choose the ones
youwant to see overview details for.

OTNAVIGATION

The content can be accessed via the Service menu
and Service section. The asset fleet and quotations
canalso be accessed directly from the top menu.

KONECRANES

SERVICE A

Service Calendar and Reports

Service Agreements

Business Review

Spend

Documents

CheckApp for Daily Inspection

User Management

Slings and Accessories

Contact Support

08 SERVICE CALENDAR AND REPORTS
Click here to see a calendar view of service
requests and your detailed service reports.

07 ASSET FLEET
The Asset Fleet overview quickly shows how many

Store

Asset Flest

02 SERVICE - OPENITEMS

This section shows the number of open

safety risks and productionrisks.

03 QUOTATIONS
Quotations are those resulting
from agreed Next Step Actions
afteraservice visit. Quotations
are based on the technician’s

Service

Quotations  Orders

SERVICE - OPEN ITEMS

Open Risks
10 8
Safety
—

H SERVICE

of the total assets are under agreement and have

TRUCONNECT.

KONECRANES PORTAL USER GUIDE

Service Calendar and Reports

2024

- ©2
Service Visits

34 ‘ 8

885 Asset Fleet

Agreement assets
7/26 Assets

a2 ) TRUCONNECT®
19/26 Assets

- CheckApp for Daily Inspection

Assets 0

0/0

B pocuments

06 CHECKAPP FORDAILY INSPECTIONS
Daily Inspection shows items that have passed/failed in
the past 24 hours via CheckApp for Daily Inspections.

findings.
O Mary Crane ™ Cart & N
w2024 B Demo Customer Info Q, Search
(1]
2
Pradustion
o
> ﬁ Quotations > |
2024
48 2 6 3
Assets Serviced Total Findings open Approved Expirec/Declined
- G Spend > 04 SPEND
Get aquicklook
@z atyour service
Spend by Service Type
spend over the
5 29% 22% 4% .
\. prepections & | Plamed Regairs | OneCall Service chosentime
2> ‘! Business Review 2>
Operator's Findings (Last 24 hours) - Service Agreements ->
0
Failed Passed
E Location Activities >
> .-?‘ Slings and Accessories =
05 SLINGS AND ACCESSORIES

This link takes you to the Slings and
Accessories Inspection fleet view.

Table of contents 13



Service Calendar
and Reports

OTFILTER

Filter by any number of criteria.

The Service Calendar and Reports page shows you
service activitiesin a calendarview. A color-code
logic shows the status of the service and filtering
allows you to see activities by asset criticality,
service product andtask type. Clickingona

month will allow you to see a detailed list of service
activities.

06 STATUS

Colorsindicate status: greenincludes all completed,
approved and closed service requests; isin

is plannedin the future; andredis an
open service request where the planned date is five

progress;

KONECRANES

SERVICE v

€ Back

Filter (1 selected

Clear filter

Selected customer(s ~

One (1) Customer can be
filtered at a time

Selected location(s) (1) v

Agreement v
Service Status ~

| compreted | Detayea

InProgress ~ Open
Service Product hd
Asset Type e
Asset Manufacturer e
Asset Location e
Asset Name hd

Store

days or more past due.

KONECRANES PORTAL USER GUIDE

04 INFO
02 YEAR 03MONTH Click to see more information
Change the year. Change the month. of the page.
Asset Fleet | Service  Quotations  Orders @ Mary Crane ™ Cart @ EN
w 2024 B Demo Customer Info Q  Search
Service Calendar
Demo Customer
— < 2024 > = < Apr 2024 >
January February March Tue c Thu F Sat S
1 2 3 4 5 6 7
April May June
8 9 10 11 12 13 14
July August September —
L
15 16 17 18 19 20 21
October November December
L —
22 23 25 26 27 28
29 30
1 Activities - April 2024
: 1-96007345409 | Service Request Completed
Planned Repairs
Planned repairs
Q Demo Gustomer Location 1, Street 1, Austin, Texas, USA 6 Assets
05 SERVICEREQUEST

Click to see the details of the Service Request.

Table of contents 14



Service

Agreements

The Service Agreement section contains the

agreementinfo and the agreement service plan.

Inthe Agreement Information and Summary sections

you can see the details of youragreement with

Konecranes. Contactinformation, service products
and assetsunderagreement are included here.

Inthe Assets and Service Plan you can easily check
the past and upcoming services foreach asset per

year.

04 NUMBERS

The numberindicates how
many service activities will
be performed on the asset
each month. Expand to see
the details.

l

Assets and Service Plan

Service Status
B 2024

88%

Service Completed

Service Plan

Asset

Crane 5 Single girder
Single girder EOT - 1 trolley chain hoist

Load Test
MAINMAN Assessment

Oil analysis

0SHa Frequent Compliance Inspection

0SHi4 Periodic Compliance Inspsction

O3YEAR

O1FILTER
Filter by any number of criteria.

KONECRANES

SERVICE v

< Back

Filter

Service Status

| compietea | cemea

inprogress | seneduiea

Open

Service Product

Asset Type hd

Asset Manufacturer

Asset Location

Asset Name

02MONTH
Click the month to see more

detailsin the Service Calendar
and Reports section.

You can change the year here.

10%

Delayed

—— < 2024 »
Jan Feb

1

Mar

2

1%

In Progress

Apr  May

3

Routine Maintenance
[erane 1 Double girder
Double girder QT - L trollsy chain hoist

Crane 2 Double girder
Double girder EOT - 1 trolley chain hoist

KONECRANES PORTAL USER GUIDE

O @ O &

Jun

Jul

1

0%

Scheduled

Aug Sep

Store

Oct

2

Asset Fleet

)
0%
Open
Expand All
Nov  Dec
1 ~
v
v

Service

Quotations  Orders

1-96001251990-Demo Customer Location 1

Agreement Information

Agreement Name
Agreement Number
Agreement Type
Start Date

Status

Total Value

Billing Type

Assets

Service Products

Customer Contact

Johannes Grénroos
358405036727

manuela@smoothadv.com

Summary

Agreement Content

1-96001251990
Evergreen

Jan 14,2018

Time & Material

Konecranes Contact
102 AK Steel_OH

Q@ Demo Customer Location 1, Street 1, Austin, Texas, USA

$0

Total Value

Products included to Service Agreement

Konecranes CheckApp for Daily Inspections v
OSHA Frequent Compliance Inspection v

Slings and Accessories Inspection v

Assets and Service Plan

Service Status
2024

88%

Service Completed

Service Plan

Asset

Crane 5 Single girder
Single girder EOT - 1 trolley chain haist

Crane 1 Doubls girder
Pwihia siter FOT - 1t ahain bt

9

Service Products

Load Test v

10%

Delayed

< 2024 >

Jan  Feb

TRUGONNECT Remote Monitoring v

1%

1-96001251990-Demo Customer Location 1

Assets

OSHA Periedic Compliance Inspection v

In Progress

MAINMAN Assessment +

O Mary Crane ™ Cart & EN
= 2024 H Demo Customer Info Q  Search

(]
A
A
Evergreen
Validity
Qil analysis v
Routine Maintenance v

~

0% 0%

Scheduled Open

Expand All

Table of contents 15



Service Request

O1FILTER
Filter by any number of criteria.

Afteraservice visit, we performa Service Review to
go through openrecommendations and quotes,
answer questions and plan next steps. There are SERVICE v i Fep 2022 - Jan 2023
several ways to see thisinformation onthe portal -
you can find your Service Request information from

KONECGRANES Store Asset Fleet Service Quotations Orders

the main menu as well as the Overview page by |4 i
clicking Service Calendar and Reports. Service Request 1-68252680804-D
Component structure -
Thisinformation on the Service Request page will be e Gustomer and Service [nformation v
discussed during your Service Review to help explain D Summary ~
findings, to review open quotations and recommend Findings and Actions. z: :"‘d:“ :AA'.":.;;NHP.d A
and plan next steps. ety isks | pracuction isks Rssets Servicedt: 16
gt Findings and Actions
Customer and service information 'Z’::”Ii"”mmﬁ
The details of the service visit including service s [ 2= somymes 7Quotes
products, technicianname, contact information and Quotes R 7 Production Risks
datesare listedin this section. Quote 3 Undetermined Condiion
Show Work Packages By v o

Summary Asset Criticality N I 9 Improvement Opportunities
This section highlights the findings and actions Hih Moderate Low s and Actons by A 1 )
fromthe service visit. Safety risks, production Service Product -
risks, undetermined conditions, improvement MAINMAN Planned Meaintenance B s
opportunities, repaireditems and if available - Asset Name v T *
quotes anddeclineditems - arelisted. Agraph Own Labels - .., — :
shows findings and actions by assetand the e — :
details of those findings are listed below. Quotes o — .
forneeded work canbe attachedhere and
downloaded. e et e e s e e o

Goming o, Thash s arts v e Separm Anq O A o i

Undetermined Conditions (Unable to Inspect - Not in Scope)
@ View Descriptions / Learn more

Attachments (2) m v -

Findings and Actions (16 Assets) v

Undetermined Conditions: Unable to Inspect - Not in Scope (16 Assets) v

KONECRANES PORTAL USER GUIDE

02 GENERATE REPORT
Download or share the Service Report
by email.

© Mary Crane ™ Cart @ EN

B Demo customer Location 1 Info Q, search

B Generate Report

03 CUSTOMER AND SERVICE
INFORMATION

View service information including
agreement type and Konecranes
contact.

04 SUMMARY

Summary of findings and actions for the
completed service request in easy-to-
read color-coded format.

05 ATTACHMENTS
Add/view attachments.

Table of contents 16



Service Request

Asset details

The assetsinthe service request are listedin this
section. The findings foreach asset arelisted

along with the details such as fault code, riskand a
recommendation. You will also find comments from
theinspectorortechnician.

Findings are prioritized with safety and production
risks listed first. You can also filter by findings and
actions as well as asset criticality, service product and
task type.

KONECRANES PORTAL USER GUIDE

KONECRANES

SERVICE v

Filter

Component structure

Only findings and actions

Short component structure
Complete component structure
Findings and Actions

[ safety Risks || Production Risks

Undetermined Conditions
Not abie to Complete.

[ improvement Opportunities
Comment || Acceptable

Measurements
Quotes

Quote

Show Work Packages By
Asset Criticality

High Moderate Low
Service Product

MAINMAN Planned Maintenance
Asset Name

Own Labels

Store

O1ASSET
Clicking on the asset name will show you all activities
forthat assetin the selected timeframe.

Asset Fleet

Service

Quotations  Orders

Findings and Actions (16 Assets)

© Learn more

E3 Crane7

Single girder EOT - 2 trolleys wire rope hoists.

Service Products.

Only findings and actions

MAINMAN Planned Maintenance

Short component structure

Aug 23, 2020

Rope guide
Worn

Latch
Damaged

Rope guide
Worn

Operation control

Contacts worn

! operation control
Contacts worn

1 Markings
Other fault

1 Travelling gear

Improper mounting

Holsting brake - holding
‘Comment: Measure hoisting brake. 13.95mm - ok
Acceptable

Holsting brake - holding
‘Comment: Measure hoisting brake. 13.95mm - ok
Acceptable

Jan 14, 2018 Condition monitoring unit / 18

Measurements

Condition monitoring unit / 2A

Measurements

& 2024

Complete component structure

Expand All

v

Quote Vv

1 Rope guide
Worn
Tasks:
Date Reported:
Technician:
Component Path:
Task Type:
Fault Code:
Risk:

Comment:

E Demo Customer Location 1 Info

Recommendation:

© Mary Crane W Cart i@ EN

Q Search

|B Generate Report

02 COMPONENT STRUCTURE
You can also see short component
structure or complete component
structure by clicking here.

I

—— O3MOREINFORMATION

Click the arrow to see more information

related to the finding.

Visual assessment, Lubricate, Operational assessment
Aug 24, 2020

Mike Hoist

Trolley 1B / Hoisting machinery 1B East / Rope guide
Visual assessment

Worn

Safety Risk

Replace

rope guide wornrecommend replacing

Table of contents 17



Service Request

Undetermined Conditions

The Service Request page in the portal will list
individual components that have an Undetermined SERVICE v #2024 M DemoCustomerlocation1  Info  Q Search
Conditionand are notin the scope of your

agreement.

KONECGRANES Store  AssetFleet  Service  Quotations  Orders © Mary Crane ™ cart & N

Filter
An Undetermined Conditionindicates that the Clear Selection Undetermined Conditions: Unable to Inspect - Not in Scope (16 Assets) ~
component condition could not be directly verified Component structure @ View Descriptions / Learn more
throughvisualinspection without further disassembly

Short component structure [3 Crane7

and/or the use of otherinspection methods. Single girder EOT - 2 trlleys wire rope hoists

Complete compenent structure

. Findings and Actions -~ Expand All
These advanced services are generally excluded ) R - —
i . . || safety Risks | Production Risks Aug 24, 2020 1 Hook nut and locking parts Notification v
fromthe scope of typical compliance and preventive O e | ookt o ok s voons
i . , ' . e e cation
maintenance inspections. Consultation Services R — —— —
. Rimp PP 1 Hoisting gear - internal Natification V'
may be added to a service program or offeredona Comment. | Acceptable pe— I O1MOREINFORMATION
stand-alone basis to assess the condition of these Hessaremens | g coutng e N Click the arrow to see more information
components. Quotes ° S - related to the finding.
oD ! Hoisting coupling - internal Notification Vv
. 1 Hook forging - internal Notification v
You may also see componentslisted as Show Work Packages By~ - -
Undetermined Condition - Not able to Complete. This Asset Criticality - ! Holsting coupling - Internal Notification A
indicates that the component condition could not be i) (e [ B N B o 2 oo e oo hfets :‘“: Code: ::;; S”"_"ed oo
- ISk: ermine: -ondition
directly verified through visualinspection as a result of Service Product - R dation: D
asset configuration and/or obstruction. In this case, MAINMAN Planned Maintenance Comment:
the visual inspection was part of the service scope, Asset Name v Aug 24,2020 Y (e Disassembly is required to inspect this component. Inspection frequency is as required
. 1 Hook nut and locking parts by the OEM and/or govemning regulations
butitwas not completed. Own Labels -
1 Hoisting coupling - internal Notification v
1 Hoisting gear - internal Notification v
1 Hook forging - internal Notification v
1 Hoisting gear - internal Notification v
1 Hoisting coupling - internal Notification v

Mok frrtine. Motifinatinn A2

KONECRANES PORTAL USER GUIDE 18



Documents
andreports

The Documents page shows documents that have
been added during the selected time frame. These
include inspectionreports and manually uploaded
files. Files can be downloaded, and you canalso
addyourowndocuments. Only legally required
documents are automatically available. Allonline
reports are available in the Service Review section.

04 DOWNLOAD

OTFILTER

Filter to find a specific document or file.

KONECRANES

SERVICE v

< Back

L—  Filter

Search documents.

Selected customer(s, -~

Asset Fleet  Service  Quotations  Orders

1246 Documents

02 SEARCH
Search to find a specific document or file.

O Mary Crane ™ Cart & EN
a 2024 B Selected customer(s) (2) Info Q  Search

2. upload Document —‘

Documents consist of Service reports and any attachment uploaded. Filter and search to find specific document or file. 03 U PLOAD DOCU M ENT

Click here toupload a

Click to download the
document.

KONECRANES PORTAL USER GUIDE

£br38: 2024 document.
One (1) Customer can be > I T
fitered 3t a time. Maaraaikaistarkastuspdytakirja (Fl)
Service Report, 1-100365143644
Demo Customer
Street 0, Springfield, Ohio, USA
Siebel ID: 1-16C5KFN .
@ John Deere Forestry Oy, Lokomonkatu 21, Tampere, Finland 19 Assets
John Deere Forestry Oy
Lokomonkatu 21, Tampere, Finiand
SiebelID: 1-35F-34641
Apr 18, 2024
A
Selected location(s) v Mééraaikaistarkastuspdytékirja (1-92612673397) (FI) =z
Service Report, 1-100365143644
Document type: A
Kayttoenottotarkastuspaytakina
@ John Deere Forestry Oy, Lokomonkatu 21, Tampere, Finland 1 Asset
Koekayttdpdytakina
Masraaikaistarkastuspoytakina
Apr 18, 2024
£
Service Product hd
Upload Document | Demo Customer x
Document file * (File size limit 500MB) L Asset
1
Drop the file here, or

Document name *

Enter

Description *

Enter

Document visibility - Location(s) * @

Select

Please note that storing personal data is prohibited as stated in Terms &

Conditions
Upload
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02 INSPECTION SUMMARY

Summary shows the number of performed daily inspections
ina selected timeframe as well as the number of those with an
observed deficiency. Repeated observation on the same asset
counts as multiple deficiencies.

CheckApp for
DailyInspections o= ... oo

KONECGRANES Store  Asset Fleet Service Quotations Orders © Hary Crane - ot @ Ny
SERVICE Vv 2022 BH Demo Customer Info Q, Search
This page shows information from CheckApp for Daily
Inspections. 03 CHECKLISTS
< Back Inspection Summary | Checklists

Under the Checklist tab you can
create your own customized
checklist that is specific to an

Priorto each new work shift oreach new lift
(depending on applicable regulation), a daily

Inspection Summary

. . Inspection ~ .
inspection should be performed. Konecranes T Demo Customer Location 4, Austin asset orlocation.
CheckApp for Daily Inspections provides an - Demo Gustomer
. . . Attachment -
electronic logbook for performing andrecording m— p 2022 N
daily inspections.
Asset ~

The daily inspectionis a visual and functional test

/ check toidentify deficiencies. Any observed
deficiency represents apotential safetyrisk. The
daily inspectionis performed by the crane operator
orotherequally competent customer personnel.
Performing daily inspections does not reduce or

Crane 1 Double girder
Crane 5 Single girder
Crane 2 Double girder
Crane 3 Single grider

Crane 4 Single girder

Inspector hd

43 Activities

Daily inspections
55 ) 30 | 13

Failed Passed
— —

replace the need to perform Frequent or Periodic Minimize Al
inspections by Konecranes service professionals. 6

Steven Walker

Daily Inspection

Inspection Summary  Checklists
Crane 1 Double girder
SMT (sn: 20211125)

The daily inspectionview s available only for

those assets with Konecranes CheckApp for Daily
Inspections. Afleetview forassets with CheckApp
overaselected time frame s available in the Business
Review section.

04 ACTIVITES

Activities shows each

performed daily inspectionin Crane 1 Double girder
chronological order starting Sz
from the newest. Color 2045 Ade Ardiyanto

indicates pass/fail. et propero use m his =r=a

Daily Inspection Checklists
Ade Ardiyanto

Daily Inspection - 1 failed, 14 passed

Crane checklist ECH checkist Forklift checklist Gantry checklist
- insgection oo Statutory =
10, 2022
05 DETAILS ox | Mnmmes ey chuln aluln
aily Inspection - 1 failed, passe - - -
. . Crane 1 Double girder
The details show for each dally SMT (sn: 20211125)
inspection which Checkpoint failed o Reach stacker RTG crane checklist  Electrical forklift
h : o Arsian A D I e
andthe operator’s assessment. Loose latch, Mario please address.
Custom Inspection Checklists +Add new

KONECRANES PORTAL USER GUIDE
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Usermanagement

Customermanagers that have CheckApp for Daily

Inspections for their assets can create or delete
CheckApp access for operators who perform Daily

Inspections.

Each CheckApp user mustidentify themselves using

their CheckApp credentials.

IKONECRANES
SERVICE v

Filter
Clear filte:
Filter Users

Start typing

03 PROFILEINFORMATION

Store

Click on auser to see their profile

information.

KONECRANES Store  AssetFleet  Service  Quotations  Orders @ Mary Crane
SERVICE v w2024 B Demo Customer
< Back

Activity Applications Profile Info
First Name Eric ‘
Last Name Miller
E-mail eric.miller@company.com
Phone Number +1123456789
Created by demo. om
Created at 29.7.2021 11:10
Customers Demo Customer
Locations Demo Customer Location 1, Street 1, Austin, Texas, USA

01 CREATENEW USER
Click hereto add auser.

Asset Fleet | Service

W Cart @ EN

Info

Q  Ssearch

O4EDIT

Edit user details.

O5 DELETE

KONECRANES PORTAL USER GUIDE

Delete user.

Quotations

Orders

&0 Create New User

Eric Miller
eric_miller@company.com / +1123456739

b

&
o
=

O Mary Crane ™ Cart

w2024 B Demo Customer Info Q, Search

Created:
demo.user@customer. com

Isabella Castillo

isabella om / +12.

Created:
demo.user@customer.com

John Crane

Jjohn crane@customer.com / 040123456

Created:
demo_ user@customer.com

John Doe

john dos@gmai2oom  Jser Management | Create New User

Created
demo.daily@konecrang

First Name*
E-mail*
Customer*

Available applications

@ Checkam
& Daily Inspection Mobile App

02 CREATENEW USER
All fields are required.

Last Name*
Phone Number*

Location*
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Slingsand
Accessories

OTFILTER

SERVICE v
This page shows information from the Slings and

Accessories Inspection. Thisinspection has been
designedtoinspect non-maintainable load lifting
attachments and accessories thatare attached to
the crane hook during operation. The inspection
identifies deficiencies and deviations fromlocal
statutory safety and health regulations.

£ Back

Filter (1 selected

— Clear filter
Search devices

Selected customer(s -~

One (1) Customer can be
filtered at & time.

Theinspection service utilizes radio frequency BT
identification (RFID) tags to help quickly andreliably

identify attachments and a smartphone app to

Street 0, Springfield, Ohio, USA

Selected location(s] hd

recordload lifting attachmentinspectiondata. The -

information on the portal helps you keep track of

inventory, execute audits and plan forreplacements. Dedeelipe
Manufacturer ~
Functional location v

The fleet view shows allrecorded loose lifting devices
forthe selectedlocation. By default, the devicesin
this list are sorted after the next due inspection.

SERVICE v
Devicesthat are notinspectedyet orare past due
should be taken out of service without delay and
should beinspected as soon as possible to avoid a
safetyrisk.

< Back

07 PRINT PDF
From this device info view you can print or download a
compliant individualinspectionreport.

06 INSPECTION HISTORY

The inspection history shows allinspections
which ourinspectors have performed on this
device.

KONECRANES PORTAL USER GUIDE

Filter by any number of criteria.

Asset Fleet

KONECRANES Store

KONECRANES Store

02 GENERATE REPORT
Getareport sentas alink to your email address. Note: this

reportis only asummary and is not compliant with statutory
requirements. Click on a device to download a compliant

03 DETAILS
Switch between Device Details

report. and Inspection Details.
Service  Quotations  Orders © Mary Crane = Cart & En
2024 B Demo Customer Info Q. Search
Slings and Accessories Inspection S —
Demo Customer
215 Devices Device Detalls  +
Device Type Specification Asset No. Serial No. mftk load | ongth Manufacturer
Magnet
Permanent
Sling-wire rope. V1_x000D_ 607182 CERTEX
sling
Sling- Synthetic
Endless web 1 12333 -
sing | 04 DEVICEINFO
Sling - Synthetic . .
Roundalng | DouDletaver - Click device name to open the
Magnet . info view for that device.
Permanent
Sling- Chain
Service  Quotations  Orders @ Mary Crane W Cart @& EN
& 2024 B Demo Customer Info Q  Search

Device info

Sling - Synthetic
Round sling, Double layer

Q Hall 1-Rack A

Properties

Device Type

Type Specification 1
Type Specification 2
Functional location

Sling - Synthetic
Round sling
Double layer
Hall 1- Rack A

Tag information

Tag type
Tag UID

RFID Tag

C1A72216012416E0

Inspection History

O5TAG INFORMATION
Device details and tag information.
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TRUCONNECT

TRUCONNECT Remote Monitoring collects condition,
usage and operating data from control systems and
sensors onanassetand provides alerts of certain
anomalies.

Analyzing andidentifying anomalies, patterns
and trendsin TRUCONNECT data helps you make
informed maintenance decisions and prioritize
actions.

Collected datavaries depending on asset make and
model but typically covers condition and expected
service life of critical components, running time, lifted
loads, motor starts, work cycles and emergency
stops. Additional TRUCONNECT options allow certain
assetstobe equipped with hoisting brake and/or
inverter monitoring.

KONECRANES PORTAL USER GUIDE

KONECRANES

SERVICE v

Store Asset Fleet Service Quotations Orders

CJ Crane 5 Single girder
Single girder EQT - 1 trolley chain

Preset Time Range

v

Start Date

Select Date

OTINFO
Click to see more information of the page.

@ Mary Crane W™ Cart @& EN

i Jan 2024 - Dec 2024 Info Q search

Open ltems  All Activities TRUCONNECT®  Documents Asset Info

End Date

Select Date

TRUCONNECT® N

Clear Time Range @TRUCONNECT Report

Condition

I Feedback

Expand All

Hoist DWP

Brake Service Life

I Crab thrust rockers Service Lite
I Contactors Service Life

6 Learn more about Condition

Operating Statistics

Expand All

Operation Hours

| Load

| Events and Alerts

o Learn more about Operating Statistics
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TRUCONNECT

TRUCONNECT page for an asset

The shortest current service life of acomponentis
retrieved from the Condition Monitoring section.
Those values will change over time due to differences
inthe wearrate of components and different crane
operating patterns, as these can significantly
accelerate the wearrate. The effects of operation are
described more closely in the Usage section.

The cumulative number of alertsin the review periodis
showninthe Alerts section. Details are providedinthe
Pareto analysis of the alerts.

Inthe Usage section, the current most significant
problemthat could affect the safe operation or
condition of the crane is added to the summary. It
also showsiif the craneis operatedin terms of design
classes.

06 RECOMMENDATIONS

The Recommendations section displays
upcoming component replacements
and advises on maintenance actions to
be planned for future service visits.

05 CONDITION

This section gives an outlook to the current
condition of the hoist and its components and
provides an assessment on their safety and

reliability risks.

KONECRANES PORTAL USER GUIDE

KONECRANES Store  AssetFleet  Service

SERVICE v

F6544A2/1702
Double girder EOT - 2 trolleys wire rope hoists. Open Items

< Back

Condition

Recommendations

O1DETAILS

Click here toview the details. ———

Quotations Orders

All Activities TRUCONNECT® Documents Asset Info

No recommended actions

Remaining DWP% / Service life

Hoist A Condition

99%

Hoist A DWP

Hoist B Condition

99%

Hoist B DWP

Usage

L— View details [l

Lowest component conditions

©tactors service life 76% [N
Brake Service Life 81% [N
Brake controls 98% [N

Lowest component conditions

tactors servioe Iife 75%  INE—_—_
Brake Service Life 81% [
Brake controls 98% [

Operating and productivity data - Last 3 months

Hoist A Running hours

1h 50min
Avg. hours / day
Design limit 8h

Hoist B Running hours

1h 50min

Avg. hours / day
Design limit 8h

63
Avg. starts / h

Design limit 300
—

64
Avg. starts / h

Design limit 300
—

Load

2
Avg. load (t)
Rated capacity 8

Load

2

Avg. load (t)
Rated capacity 8

View details [:il

4
Avg. cycles / h
Design limit 30
—

4
Avg. cycles / h

Design limit 30
—

02 ALERTS

The Alerts section displays an
overview of the current and
historical faults and warnings
that are critical to safety and

production.
@ Mary Crane ™ Cart @ EN
- 2023 B Demo Customer Info Q, Search
View details [shl
Alerts
Last 3 months
18 0
Safety > Production >
—_—

Alerts not found
Active just now (0) A
Last 3 months (3) ~

Show more

I 4 Direction 1 forbidden 141

I Feedback

2 Direction 1 forbidden 204
Show more

12 Direction 1 forbidden  24.10.
Show more

-

03 CONDITION

Component Condition helps to plan maintenance
actions according to real condition data. If
conditionis below 20% information will appear on
the recommendations section.

04 USAGE

The Usage overview section gives an outlook to

a selection of important usage values. The values
are related to running hours and loads. The datais
from the last three months.
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TRUCONNECT

Condition

Condition monitoring shows the current condition
of the hoist and its components, any risks related to
safety and production, and the estimated remaining
servicelife based onthe usage history.

The estimated remaining service life datais shown

with status colors:

Green: more than 30% of stimated service lifeisleft.
:When estimated service life is between

30% - 10%, plan your maintenance action according

toremaining service life time.

Red: Whenthe valueisless than10% the component

should be inspected orchanged.

Condition monitoring can also be used to check the
componentreplacement frequency, which provides
aclearindication of upcoming maintenance needs
and how changesinthe operator’'s actions affect the
service life of components.

Thisinformation canbe usedto planand schedule

preventive maintenance in order toimprove safety
andreduce unplanned downtime.

KONECRANES PORTAL USER GUIDE

Condition details

O5TIMEFRAME
Click here to change the daterange.

\— Last12 months v Dec 15, 2022 Dec 14,2023

06 SELECT COMPONENT
Click here to select acomponent from

the filterlist. t
Brake Service Life v

Recommendations

No recommended actions.

Component condition Al -

Just now

Hoist B Contactors service life

Hoist A Contactors service Ife
Hoist B Brake Service Life
Hoist A Brake Service Lfe

Hoist A Brake controls

Hoist 8 Brake controls

Hoist A Trolley Steel Structure

Holst A Trolley oo Sructure DWP
owe o0d:

?
|$

Hoist 8 Trolley Steel Structure
owp

Holst A Holst DWP

O1COMPONENT CONDITION

This portion shows details of the current condition of
components (hoisting brake service life, trolley steel
structure DWP, contactors etc). The components canbe

filtered from the drop- down menullist, allowing you to spot

any differences in the condition between the hoist and other

components.
Motor condition Over ED time v
Last 12 months
Holst A
) 1h 21min 94% 6%
Motor vertemperatures. Over ED time Fast speed Stow speed
Hoist 8
o 1h 16min 94% 6%

Motor overtemperatures Over ED time Fastspeed Slow speed

Motor overtemperature trend - Over ED

\

D S S S S S G s
P PP PP PP PP PP PP
S S S S S S
R R I

per ® Hoist B M

olst A r per
- Holst A Over ED time + Hoist B Over ED time

03MOTOR CONDITION
This portion shows the over ED operation time and motor
overtemperature ocurrences. The ocurrenceis registered

each time the hoisting motor stops because of overheating.

B Feedback

Condition prediction

20202027

Holst A

77% -3.0% 74% 7 years

DWP¥ - Today Last 90 days Prediction - Next 90 days £nd of service lfe

Hoist B

7% -3.6% 3% 6 years

DWP¥ - Today Last 90 days Prediction - Next 90 days End of service lfe

Condition trend - Brake Service Life

50 ‘

2 ‘

. I

PP DD PP PP P PP PP P B

f@ﬂ?’ﬁ’ﬁﬁ’@’@’?@@’ﬁﬁ&°’é"\§‘%@'§&'&'@
P‘

WP/ Service lfe %

0y 0y N §
W W o W W W

< HoistA -+ HolstB - Prodictions # Roplacod

02 CONDITION PREDICTION
This portion shows the past and anticipated future trend of
the selected component from the filter list.

of the iti itoring unit © -

Last 12 months,
Hoist A
25°C 30°C 35°C

Min. temperature Avg temperature Max. temperature

Min/max temperature trend

PP PP PP
S SIS SIS
R A

® Hoist A

04 TEMPERATURE

This section shows data about the internal temperature

of the condition monitoring unit and provides an overall
indication of the ambient temperature inside the electrical
cubicle of the hoist.
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TRUCONNECT

Alerts

The Alerts section shows an overview of any

critical faults orwarnings that have ocurred within
the past three months and are critical to safety

and production. It not only helpsin the proactive
identification of any potential issues that might
hinder the smooth functioning of the crane but also

contributes to maintaining the operational efficiency.

Alert details shows the pareto analysis, alerts trend
and detailedinfo of alerts. It also shows which alarms
arerecurring and whichissues should be focused on,
usingrecommended actions.

KONECRANES PORTAL USER GUIDE

Alerts details Last3months ¥ Sep 13,2023 Dec 12,2023

Alert pareto

Last 3 months

%) Sudfe o

Overloads

® Safety  ® Production -+ Percentage

O1ALERTPARETO

The Pareto analysis displays and ranks the mostimportant
causes of alerts related to the safety and usability of the
crane.

Event

ostTime e ™ o States smont Dt ot
| cumsmmmonsezs mom e owiows s a1 om
Description
A
Description
Bridge overload is detected (sum load has exceeded the limit)
I 0ct 232023 a1 07:44:25  Alarm  EA_O1  Overloads  Hoist B Passive 1 Omin o
Description
Bridge overload is detected (sum load has exceeded the limit)
Description
Description
I 0ct232023at07:24:12  Alarm  EA_O0  Overloads  HoistB Passive 1 Omin o

The Detail alert view displays timestamps for all faults and
alarms, potential root causes, and recommended actions.
Individual alerts can also be examined by filtering out others
from the view. Based on the data, crane operation and
maintenance actions can be improved.

Aam  Faut  Active  Passive

Alerts history

Last 3 months.

Week 43
« Safely: 12

) I I I
L R R SN R I R I RN

S @ @ @ @ @ @ @ @ @ @ @

B

® safety

02 ALERTS HISTORY

The Alerts trend shows safety and productionrisks. These
indicate a safetyrisk to the crane orits operation. Safety-
critical risks caninclude emergency stops, overloading and

brake faults. These also indicate productionrisks that resultin
crane stoppage or production downtime. Production-critical

risks caninclude motor overheating, inverter faults and
control system faults.

Table of contents 26



TRUCONNECT

Usage

Usage shows how different crane operating patterns
affect the safe operation and condition of the crane
andthe service life of critical components.

Usage patterns can significantly influence the service
life and safety of individual components. This section
also shows usage rate differences between different
hoists and the subsequent differencesin their
remaining service life.

This sectionis designed to promote appropriate
operationin orderto achieve optimal resultsin terms
of the safety, service life and maintenance costs of
the crane investment.

KONECRANES PORTAL USER GUIDE

Running hours and starts
Last 3 montns

Holst A

599h 140h 1h 53min 60 259 63 1]
Poweron time Total running hours Ave. hours / day Totalstarts Avgstarts /h Avstarts / oycle

Holst B

599h 13%h 1h 53min 60 496 64

Poweron tine Total running hours Ave. hours / day. Total starts Avg starts /

& ««Pg’ wbu wb'"» *;L *‘;’ «Q"‘

© S
&“.s*&“.:\&“q\&*q\«f f&“s‘“@

® HoistA  ® Hoist B

OTRUNNING HOURS AND STARTS

This section shows the number of running hours in the review
period with aload. The average values are compared to their
respective design limits. It also indicates the number of starts
with bothinverter-controlled and 2-speed motors, and
speed changes with 2-speed motors.

Load Spectrum

Last 3 months

Hoisting cycles (pcs)

se O S S S R
S S S S
S & S F S e
o N3 b o0 & &
A (ST b&@

300

200

100

o II 1IN [ —
Nﬁ :

@ Hoist A ® Hoist B

03 LOAD SPECTRUM

The load spectrumin the load section shows the lifted loads
and how close to the rated capacity the hoist is operated at
onaverage.

Load
Last 3 months
Holst A

5345

Total foad (1)

Holst B

5086

Total load (1)

02LOAD

21

Ave. load ()

2.1

Avg. load (1)

Load ()
——
o —
e —
=
——
o —
——
——
e —
—
—

> W

8 2739 4
Overload attempts Total hoisting cycles. Avg. hoisting cycle

6 2648 4

Overload attempts Total hoisting cycles. v hoisting cycle

mnlihn |n
u@u@u‘ £

&
P

Min/max load

o

IH

% e —

%

IR R g
RACH SC S S S I I

@ HoistA  ® HoistB

This section shows the production volume of the crane or

individual hoist, hoist cycles and cycles in terms of design

limits.
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O1FILTER
Filter by any number of criteria.

Business Review

KONECRANES Store
SERVICE v
Filter (3 selected)
Geer Selecton
Once ayear, orasneeded, we like to meet with you Findings and Actions~~ ~
atamanagement level foranin-depth assessment
of our service relationship - looking at progress, Undetermined Gonditons
feedback and documented value. We'll discuss —
recommendations and planjointly. |\m¢ott
Service KPIs Next Step -
This section shows the number of service visits, work o
packages, assets serviced, modernizations, retrofits tectomialy .
and consultation services performed during the :e;tmm }
selectedtime period. — .
TRUCONNECT Asset Type ¥
The Trends graph reveals faults found for work asset Location .
packages and assets serviced. You canview any Asset Manufacturer -
combination of findings and actions in this graph. Own Labels v

Findings and Actions shows the number of safety
risks, productionrisks, undetermined conditions,
improvement opportunities and repaireditems for
the selected time period. Findings and actions are
also shownforeachassetinthe agreement.

O4 FINDINGS AND ACTIONS BY ASSET
Click on asset name to view service activities,
TRUCONNECT data and assetinfo.

KONECRANES PORTAL USER GUIDE

AssetFleet  Service  Quotations  Orders @Q MaryCrane ™ Cart @ EN
@ Jan2023-Mar 2023 B Demo Customer Location 1 Info Q Search
Service KPIs  TRUCONNECT®  CheckApp for Daily Inspection  Spend
Jan 2023 - Mar 2023
02 VIEW AGREEMENTS
7 Agdreement Assets —— A
26 Total Assets L= i Vlewyour agreement
information.
Service Visits Work Packages Assets Serviced
Modernizations Retrofits Consultation
Services
Trends
2020-2024
O3TRENDS
=0 o0 Hover over the graphline to
0 27 ; see the total assets serviced/
£ 100 200 §
o H work packagesinthe
50 39 40 100

corresponding year.

2020 2021 2022 2023 2024

I Work Packages I Assets Serviced

Findings and Actions
Jan 2023 - Mar 2023
I 31 Safety Risks I 39 Repaired ltems

9 Production Risks 4 Quotes

Findings and Actions by Asset
Jan 2023 - Mar 2023

rane 2 Double icer

e 7 Filar o rene

Show all (7)
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Business Review

TRUCONNECT section

This view of your TRUCONNECT information shows the
number of alerts and usage by running hours for the
selectedtime period. An alerts summary shows the
number of safety alerts in total and by asset. Usage by
Running Hours shows the running hours of each asset
aswellas the number of starts.

The informationin this section can help you pinpoint

connected assets that need attention and make
appropriate plans for budgeting and maintenance.
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KONECRANES

SERVICE v

Filter

Store  AssetFleet  Service  Quotations  Orders

© VaryCrane
B Demo Customer Location 1

i 2023

Service KPIs TRUCONNECT® CheckApp for Daily InspectionSpend

13 Assets

W Cart

Info

Risk type

Fsteny sk | proguction sk
Undoternined Nrts

Alert type

Rorake Fauts. Emergency Siops
Toverioats Joverspeea

Juo satey Lt

] Gontrol system Fautt.

Torie Fau

| Motor ver Temperatures.

| specitic equipment aiarm
Asset Criticality

High Modorate Low
Asset Name
TRUCONNECT Asset Type
X SMARTON Smartont
Asset Location
Asset Manufacturer

Own Labels

03 ALERTS
Click on asset name to view
TRUCONNECT data.

Alerts & Usage by Running Hours
2016-2020

2016 2017 2018 2019 2020

Undetermined Alers

Alerts Summary Last 30 Days

SAFETY ALERTS
EMERGENCY HoIST POWER BRAKE
OVERLOAD SUPPLY O -E- FAULTS
ABNORMAL stop
STOP IN
HOISTING WHILE CRANE
MOTION MOVING.
PRODUCTION ALERTS
FAULTIN CONTROL TROLLEY E1 - HOOK
MuLT! SYSTEMZ- M ROTATION K1
HOISTING, PLCIN CONTROLLER - MOTOR
REQUESTS UNKNOWN #1PAULT CONTROLLER
FOR STATE 1 FAULT
RUNNING
"
SIMULTANEOUS
BRIDGEH - HOIST AL CoNTROL BRIDGE H -
o MOTOR STEM Z Y
CONTROLLER CONTROLLER PLCINSTOP CONTROLLER
#LFAULT STATE #1FAULT

Alerts.

Show all (6)

Usage By Running Hours

(B s

= _ e

Show al (6)

BEN

Q search

O1FILTER
Filter by any number of criteria.

02 ALERTS AND USAGE
Hover over the line to see alerts/running
hours in the corresponding year.

Table of contents 29



Business Review

Spend section

Your spendinformationis summed up in this view.
You canlook atagreement costs as well as costs
notinyouragreement. You can also filter by service
products.

Trends by Service Type show the amount spent on
different service products over a five-year period.

Total spend and spend by service typeis highlighted
inaneasy-to-read chartandis also broken down by
asset allowingyouto see, forexample, which assets
experienced the highest number of on-call service
visits.
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KONECRANES Store

SERVICE v

< Back

Filter (1 selected

Clear filter

Asset Fleet

Service Quotations Orders

Spend

Demo Customer

2022

& 2022

O Mary Crane ™ Cart & en

H Demo Customer Info Q  Search

Selected v
Selected location(s) (1) v
Agreement Costs -

Agreement Costs
Costs nct in Agreement
Service Categories ~
I Inspections and Preventive
Maintenance
| pannea repars
| oncaseruice
| spare parts
| consutation senvices
Retrofts
| Modernizations
Lifting Equipment
Asset Type A
Asset Manufacturer A
Asset Location A

Asset Name A

04 SPEND BY LOCATION

80,000

60,000

40,000

20,000

Service Visits
2022

34

Spend by Service Type

2022

v

Total Spend

2022

« Inspections and Preventive Maintenance

o Planned Repairs
 On-Call Service

o Spare Parts

« Consultation Services

Retrofits

Lifting Equipment

Trend by Service Type

2020-2024

Yearlytrend [UCHNARTNE]

Us$75,000 US573,500

2020 2021

@ Inspections and Preventive Maintenance
® Spare Parts
@ Modemizations

@ Planned Repairs

ussa7,222

2022

® Consultation Services
Lifting Equipment

Spend by Location

2022

Change between Locations and Assets spend view.

Demo Customer Location 1

® Inspections and Preventive Maintenance
@ spare Parts
Lifting Equipment

@ Planned Repairs
® Consultation Services

Locations

Assets

usso

2023

@ On-Call Service
Retrofits

@ On-Call Service
Retrofits

OTFILTER
Filter by any number or criteria.

US$47,222

US$13,000
US$10,000
US$1,722
US$8,000
US$500
US$4,000
US$10,000

02 SERVICETYPE
Colorsindicate the service type.

O3 TRENDS BY SERVICETYPE
Change between Yearly trend and
Monthly trend spend view.

usso

2024

Ussa7.222

Table of contents 30



Quotations

OTFILTER

Filter by location as well as by status.

02 OPEN QUOTATION

Quotation waiting for your approval.

O3FILTER
Filter by time frame.

H . KONECRANES Store  Asset Fleet  Service  Quotations  Orders O Mary Crane - ot & En
This page shows open, accepted, declined and R
explred quotatlons, whichare Uploaded tothe SERVICE Vv & 2024 B Demo Customer Info Q Search
portal by Konecranes representatives foryour
consideration.
¢ Back
. 11 Activities
QUOtatlon approval 3 Filter (2 selected o7 2097
Some of the quotations addressed to you canbe Clearfilier e 11837338 | Quotation Open T QTR
approved online. These are indicated with “Approve Selected customer(s) (1)~ ‘::D‘I’i:::':;k:z:;:::i’:"5 i
Quotation” marker; approving the other quotations
requires contactingyour sales contact. Entera @ Demo Gustomer Location 1, Austin
Reference or PO numberto approve the quotation. Selected location(s) (1) v s
If youwant modifications or changes made to the Quotation status & L183TLGAN | Quotaton Open AR
. |Dpen re— Quotation, Planned Repairs Valid until
offerplease contactyoursalesrepresentative. | - S — Dec 31, 2024
Approved Quotation
Declined Quotation @ Demo Customer Location 1, Austin
Expired Quatation
07 DOWNLOAD PDF 06 QUOTATION DETAILS 2 e | Quotaton Ao
; uatation Approve
A pdf of the quote can be Click to open quotation details ~ ServiceCategories Quotation, Planned Repairs vaild untt
downloaded. including contact info. Sl Repairs to radio remote contro fan . 2028
Preventive Maintenance
Q@ Demo Customer Location 1, Austin
Quotation 1-183T33YS i} P
N 1-183STBSY | Quotation Approved
Quotation, Retrofits Valid until
Details ~ testingtestingtestigtestingtes Pogippnas |
08 APPROVE QUOTATION
Customer Demo Customer Clle to approve the quotation. Q Demo Customer Location 1, Austin
Location Demo Customer Location 1, Austin
Original Service Request 1-96007972010 e e 1-183STBYC | Quotation Expired
Quotation ID 1-183T33YS ﬂ Quotation, Preventive Maintenance valid until
| Sep 25, 2022
Service Product Planned Repairs
Description Replace hook safety latch with @ Demo Customer Location 1, Austin
Quotation updated Jun 27,2023 Aug 25, 2h22
valid until Dec 31, 2024 - 1-183SI7CU | Quotation Declined
" Quotation, Planned Repairs Valid until
Quotation status Open Quotation . Sep 24, 2022
Customer Contact Konecranes Contact viep
Mario Rossi MO1 USMMB
+39 345 6634543 christina.kornienko@konecranes.com Q Demo Customer Location 1, Austin
demo_kone._customer@gmail.com
Attachments (1) ~
05 EXPIRED QUOTATION 04 APPROVED QUOTATION
Jun 28, 2023 9:27 AM Quotation has reached its expiration date. A quotation Quotation you have approved.

Quote_Letter ENU_1_1-183T33YS

— + Approve Quotation

you have declined would also show with a gray bar and
say Declined Quotation.
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KONECGRANES Products Assetfleet Services Quotations Orders O James Hoist '™ Cant @ EN

O rd e rS ORDER TRACKING i 1Nov,2023 - 31Jan, 2024 H Demo Customer Q search

Home / Orders

Orders OTFILTER

Orders page shows the summmary of all your orders. You can filter the list by clicking the
You can easily seethe status per color Coding and you v Al ® Open @ Confirmed @ Shipped/ Partially shipped @ Contactsus @ Cancelled order status.
canfilterthelist per order statuses.
1-20/130 orders 4 PAGE /6 w >
QOrder Orderdate Shipping date PO number Status
02 ORDER Order 1234566
. . 2 d
Click the order to see the details or R holdmede s KoecG 05062023 01052073 FC-682345¢ MypolZs > 2
reorder the same order. Em=y
KONEGRANES Products Asset fleet Services Quotations Orders @ James Hoist W Cart & EN Co 5523456 . Confirmed 5
Home ¢ Orders / Order12345
03 DOCUMENTS

Order 12345 Click to see documents related to € Backioalorders EC-6523456 - Contactus >

the order such asinvoice, packing list

. and order confirmation.
Ope Confirmed Partially shipped

® ® 0 B 1490|SchneiderW + K Gmbh & Co. KG Lederhosenstasse 1, Munich, Germany
EC-6523456 ~ Partially shipped >
Overview Delivery details QOrder and payment detalls Documents
Order number PO number Orderdate Shipping date Tracking no(s) EC-6523454 - Shipped >
—
12345 1234567 10.02.2023 Multiple 12345678 [2
EC-6523456 Mypo123 Cancelled >
04 REORDER
Deselectall [gBoicqtens Selectand click to reorder the items
inyour order.
Selected @ viewdelveryinfo
123456 | Rope guide left 345.990,00€ Shiped

——
g Control Voltage: 4BVAC, Includes: | mantenna (3G-4G, Confirmed / Ordered

WiFi, GPS), power supply unit and mounting parts 2pes/3pcs Shipping date: 26.12.2023
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KONECGRANE

Moves what
matters.

Konecranesis a globalleaderin
material handling solutions, serving
abroadrange of customers across
multiple industries. We consistently
set theindustry benchmark, from
everyday improvements to the
breakthroughs at moments that
matter most, because we know we can
always find a safer, more productive
and sustainable way. That’s why, with
around 16,600 professionalsin over

50 countries, Konecranesis trusted
every day tolift, handle and move what
the world needs. In2023, Group sales
totaled EUR 4.0 billion. Konecranes
shares are listed on Nasdaq Helsinki
(symbol: KCR).

© 2024 Konecranes. Allrights reserved. ‘Konecranes’, ‘Moves
what matters’, TRUCONNECT and ( are either registered
trademarks or trademarks of Konecranes.

This publicationis for general informational purposes only.
Konecranes reserves theright at any time, without notice,

to alter or discontinue the products and/or specifications
referenced herein. This publication creates no warranty on
the part of Konecranes, express orimplied, including but not
limited to any implied warranty or merchantability or fitness
fora particular purpose.



