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General Terms and Conditions of Purchase 2024 
 
1. APPLICABILITY 
These general terms and conditions of purchase (“Terms and Conditions”) shall apply exclusively for any and all purchase of Products and/or Services by the 
purchasing company (“Purchaser”) identified on the purchase order form and/or written purchase agreement with supplier (“Supplier”) unless otherwise agreed 
in writing between Purchaser and Supplier (“Parties”). All purchases of Products and/or Services by Purchaser shall be governed only by these Terms and 
Conditions and the Purchaser hereby objects any terms and conditions in any quote, proposal, order acknowledgment or any other form issued by Supplier. 
These Terms and Conditions shall supersede and exclude any other terms and conditions of sale or purchase even if the Purchas er has not explicitly excluded 
them. Modifications and amendments to these Terms and Conditions or the Purchase Agreement shall be valid only if the Parties have agreed upon it in writing.  

2. DEFINITIONS 
“Products” shall include any products, material, components, equipment, spare parts, documentation and services such as installation and testing of the 
Products, which are necessary for operation or the intended use of the Products. The Products shall include the software necessary for operation of the Products 
and embedded in and delivered as part of the Products.  
“Services” shall include all work, services and other necessary works, components, materials and spare parts, even if they are not expre ssly included in the 
specifications or other documentation relating to the Services.  
 “Delivery” shall mean the completion and delivery of the Products and/or performance of the Services in accordance with the Purchase Agr eement and its 
appendices. Delivery shall include all necessary documentation, including but not limited to technical documentation, reports, instructions and manuals enabling 
the intended use, installation, operation, maintenance and repair of the Products or created, acquired or developed by Supplier or any party in connection with 
the Products and the Services.  
“End-User” is the customer of Purchaser purchasing the end product of which the Product and/or the Services form a part. 
“Purchase Agreement” means these Terms and Conditions along with the corresponding written purchase agreement and/or purchase order. 
“Supplier Policies” means Konecranes’ Global Supplier Manual, Konecranes Restricted Substances List and Konecranes’ Supplier Code of Conduct which are 
available at www.konecranes.com/suppliers/becoming-supplier. 

3. COMPLIANCE WITH LAWS, REGULATIONS AND KONECRANES’ SUPPLIER POLICIES 
Supplier shall all times and at its own cost ensure that the Supplier, the Products including their design, manufacture, and documentation, and the performance 
of the Services fully comply with (i) all applicable laws and regulations including but not limited relating to human rights and working conditions, anti-corruption 
and bribery, data protection, trade compliance, environment, and health and safety, as well as (ii) Supplier Policies. This i ncludes, without limitation, complying 
with any applicable reporting and/or documentation requirements therein and further, the Supplier shall without delay and at its own expense upon the 
reasonable request by the Purchaser, support the Purchaser in reaching compliance with any reporting and/or documentation req uirements under laws and 
regulations applicable to the Purchaser in relation to the Supplier, Products or Services.  
The Purchaser shall have the right to audit the compliance of Supplier’s business operations and facilities with Konecranes’ Supplier Code of Conduct and 
applicable laws and regulations itself with or without a support of a third party auditor.  

4. ENVIRONMENT 

The Products shall meet the environmental requirements and be compliant with the restricted substances list available at 
www.konecranes.com/suppliers/doing-business-with-konecranes. Restricted substances shall be informed to Purchaser by sending the information to PSC-
Supplier-Substances-Support@konecranes.com. The Supplier is required to follow and fulfil the requirements of the latest list. Supplier is responsible to identify 
whether the Products sold to the Purchaser having destination to EU are in the scope of Regulation 2023/956 of the European Parliament and of the Council of 
10 May 2023 establishing a carbon border adjustment mechanism (CBAM) and if applicable, provide the Purchaser with the direct and indirect emissions 
embedded in the products supplied on a quarterly basis according to the regulation. The reporting shall be submitted to Purchaser 
supplier.compliance@konecranes.com 

 
5. CHANGES 
The Products and/or Services will be part of end products for which operational safety is an absolute requirement. Supplier has no right to make or undertake any 
changes in the Products, specifications, raw materials, quality of raw materials, place of manufacturing, agreed manufacturing processes, design and 
dimensions of the Products including tolerances or any other comparable changes that may affect the safety, operation, quality of the Products and/or Services, 
the delivery time agreed in the Purchase Agreement (“Delivery Time”) or the correct fulfilment of the Purchase Agreement without Purchaser’s prior written 
consent. 

6. INSPECTIONS AND QUALITY CONTROL 
Supplier shall be responsible for the quality of the Products and/or Services and carrying out the necessary inspections and tests at its own cost and deliver 
inspection and test reports and certificates at Purchaser’s demand. The Products shall meet or exceed industry best practices and include all safety devices and 
instructions required by law or the specifications. Purchaser shall be allowed free access to the facilities of Supplier at reasonable times for the purpose of 
inspecting or testing the Products, manufacturing processes and the quality. Any acceptance of inspections or testing of the Products, Supplier’s technical 
documents or drawings, or supervision of design work or manufacturing by Purchaser or End User, shall not to any extent release the Supplier from any of its 
obligations or limit Purchaser’s right to make claims relating to the Products or Services. 

7. PACKING, MARKING AND STORAGE 
The Products shall be packed appropriately with regard to the nature and means of transportation and in accordance with the applicable law and any instructions 
of Purchaser as to the manner, size, weight or other aspects of the packing. Supplier shall clearly mark the Products with id entity of the recipient, place of 
destination and any specific instructions necessary for handling and storage. 

8. DELIVERY 
Unless otherwise agreed in writing, the delivery terms shall be DDP (Incoterms 2020) the place of ordering unit of Purchaser. The place of performance of the 
Services shall be agreed in the Purchase Agreement. The Products shall be delivered to the Purchaser and/or Services shall be performed in accordance with the 
Delivery Time. No Products shall be delivered or Services shall be performed prior to the Delivery Time. Title to the Products shall pass to the Purchaser upon 
Delivery.  

 

http://www.konecranes.com/suppliers/doing-business-with-konecranes
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9. DELAY BY THE SUPPLIER 
Time is of the essence with respect of the performance of Supplier’s obligations under the Purchase Agreement and delivery of  the Products and/or 
performance of the Service within the Delivery Time is a material obligation of Supplier. In case Supplier anticipates delay, it shall immediately notify Purchaser in 
writing, identifying both the cause and estimated duration of the delay. This does not limit Supplier’s liabilities resulting  from late delivery.  
In case the Delivery Time is exceeded for any reason other than Force Majeure (as such term is defined in Article 17 below), or for a reason solely attributable to 
Purchaser, Purchaser shall be entitled to compensation as liquidated damages. The Parties acknowledge that (i) the amount of loss or damages caused by 
Supplier’s delay is incapable or difficult to precisely estimate, and (ii) the amounts specified are a reasonable estimate of  loss or damages and not a penalty. 
Unless otherwise agreed in the Purchase Agreement, the amount of liquidated damages shall be one per cent (1 %) of the purchase price for the Products and/or 
Services for each day beginning the first calendar day on which Delivery Time is exceeded, up to the maximum of fifteen per cent (15 % ) of the Purchase Price. In 
the event the Supplier’s delay continues after the maximum amount of the liquidated damages has materialized, the Purchaser shall be entitled to immediately 
terminate the Purchase Agreement. In order to claim liquidated damages, it is not necessary for Purchaser to prove that actual damage resulted from the delay. 
The Purchaser is further entitled to all other damages such as transportation costs of the Product and additional labour costs resulting from the delay as well as 
other remedies permitted by the law as result of Supplier’s breach of the Purchase Agreement. 

10. PRICES, PAYMENT TERMS AND RIGHT TO WITHHOLD 
The total price payable for the Products and/or Services shall be specified in the Purchase Agreement. The purchase price shall include all applicable taxes and 
duties, bank charges as well as all other expenses Supplier may incur through its performance of the Purchase Agreement, incl uding but not limited to packing, 
handling, marking, storage, product testing and other similar costs. Any adjustment to the purchase price shall be agreed by Purchaser separately in writing. The 
date of invoice shall not be earlier than the date of Delivery. Purchaser is entitled to withhold payment to the extent the Delivery is not completed in accordance 
with the requirements of the Purchase Agreement.  

11. ACCEPTANCE OF THE DELIVERY 
After Delivery to Purchaser or End User and successful completion of inspections and tests, Purchaser will give acceptance fo r the Delivery provided that the 
Delivery meets the specifications and requirements of the Purchase Agreement, and provided Purchaser or End User has received or get access to all agreed 
documentation. If the Parties have not agreed on a specific acceptance of the Product, or commissioning of the Product, the packing of Product shall be only 
visually inspected by the Purchaser after the Delivery in accordance with the agreed delivery term. Acceptance of the Delivery shall not to any extent release 
Supplier from any of its obligations and shall not limit Purchaser’s right to compensation for non-conforming Products and/or the Services or any other remedies 
relating to the Purchase Agreement. 

12. WARRANTY 
Supplier hereby warrants that throughout the Warranty Period the Products and Services shall strictly comply with and meet the specifications, instructions, 
drawings, testing and all quality and technical requirements for the Products and Services as well as any safety and environmental requirements set forth in the 
Purchase Agreement and its Appendices, samples and descriptions, as well as applicable laws, regulations and industry standards and shall be free from any 
defect in materials, workmanship or design and fit for their ordinary and intended purpose. Supplier further warrants that the Services shall be performed in a 
workmanlike manner, with the accurate and professional diligence, and in compliance with the best current practices in the industry and highest engineering or 
other applicable professional standards.  
The Warranty Period shall be 36 months from Acceptance by Purchaser (“Warranty Period”). The Warranty Period shall be renewed for repaired or replaced 
Products or re-performed Services starting from the date when the repair, replacement or re-performance was approved by the Purchaser or the End User.  
Any defective or otherwise non-conforming Products or Services shall at the sole discretion of Purchaser be repaired, replaced, re -performed or refunded by 
Supplier without delay and without any cost to Purchaser or End User including but not limited to inspection, installation, dismantling, and labour and 
transportation costs. Should Supplier refuse or fail to fulfil its warranty obligation to Purchaser’s satisfaction without delay, Purchaser shall be entitled to have 
repair, replacement or re-performance carried out at Supplier’s expense. The same right shall accrue to Purchaser, if in case of urgency, in case there is a risk of 
personal or property damage and in order to mitigate costs Purchaser reasonably finds it inappropriate to wait for Supplier t o carry out the work. The warranty 
obligation of Supplier does not limit Supplier’s liability and any rights to damages of Purchaser. 

13. AVAILABILITY OF THE PRODUCTS AND SPARE PARTS 
Supplier warrants the availability of the Products as spare parts under commercially reasonable terms for a period of ten (10) years after the Delivery of the 
Products. 

14. INTELLECTUAL PROPERTY RIGHTS 
All data, documentation, specifications drawings and technical documents, as well as other information provided by Purchaser shall remain the exclusive 
intellectual property of Purchaser and shall not be used by Supplier for any other purposes than for the performance of the Purchase Agreement.  
All data, documentation, specifications drawings and technical documents, as well as other information provided by Supplier s hall remain the exclusive 
intellectual property of Supplier. The Supplier grants to Purchaser an unlimited, worldwide, royalty-free, irrevocable, perpetual, non-exclusive and sub-
licensable license to install, maintain, repair, distribute, market and sell the Product as part of its end-product, service or as spare part. 
Supplier grants to the Purchaser an unlimited, worldwide, royalty-free, irrevocable, perpetual, non-exclusive and sub-licensable license to use, reproduce, 
modify and incorporate Supplier’s materials such as manuals, instructions, drawings, text, visual designs and displays into Purchaser’s materials.  
In case no separate software license has been agreed by the Parties, Supplier hereby grants to Purchaser, and/or to any third party designated by Purchaser a 
worldwide, royalty-free, irrevocable, perpetual, non-exclusive, transferable and sub-licensable license to use, distribute, reproduce, adapt, develop and modify 
any software included in the Products and/or Services.  Supplier is responsible for procuring licenses at its sole cost to any third party software or other 
intellectual property included in the Product and/or Service in accordance with the foregoing. Supplier represents and warrants that all Products and Services 
and any improvements thereto will not contain any trojan horses, trap doors, back doors, malware, spyware, worms, or other similar computer programming virus 
(collectively, “Computer Viruses”). 
 Supplier shall not have the right to use any of the Purchaser’s trademarks.  
Supplier warrants that the Products do not infringe any patents, trademarks, copyrights, design rights or any other intellectual property rights of third parties. In 
case of infringement Supplier shall, at Purchaser’s discretion, indemnify, defend and hold  harmless Purchaser for all consequences of Computer Viruses or any 
infringement on patent rights, trademarks, trade secrets, designs or other intellectual property rights caused by the manufacture, processing, use or sale of the 
Products, or Services and/or secure non-infringing Products or Services. In case of infringement claim is made against the Purchaser or Purchaser’s End User, 
the Purchaser may without prejudice to this right under this Article also request at its discretion and at Supplier’s cost th at the Supplier 1) purchase the right to 
continue using the Product, 2) modifies the Product so that it cease to be infringing or 3) replaces the Product so that it become non-infringing. The obligation to 
indemnify, defend and hold harmless shall survive the termination of the Purchase Agreement. 

15. INDEMNIFICATION  
As Purchaser’s international operations demand promptness and reliability, Supplier appreciates and accepts that Supplier sha ll fulfil all of its obligations with 
particular care, and even a minor breach may cause considerable damage to Purchaser and End User. Any damages and costs incurred by Purchaser or End User 
due to any breach by Supplier or its subcontractor shall be compensated for in full by Supplier. The Supplier shall defend, indemnify and hold the Purchaser 
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harmless against losses and claims for injuries or damage to any person or property which is related to, arises out of or is in connection with performance of the 
Purchase Agreement by the Supplier or its subcontractor (and against all claims, demands, proceedings, damages, costs, charges and expenses in respect 
thereof or in relation thereto). The obligation to indemnify, defend and hold harmless shall survive the termination of the Purchase Agreement.  
 
 
16. INSURANCE 
Supplier shall maintain at its own expense general liability insurance (including product liability or completed operations) in a sum no less than EUR 2.000.000 for 
each occurrence or accident. Upon demand, Supplier shall submit certificates of the insurances to Purchaser. The obligation t o maintain insurances shall not 
affect or limit Supplier’s and its subcontractors’ liability. 

17. FORCE MAJEURE 
Neither party shall be liable to the other for delay or non-performance when caused by an event of Force Majeure. “Force Majeure” shall mean unforeseen events, 
which occur after entering into the Purchase Agreement and which are beyond the reasonable control of the Party affected by the events including but not 
limited to war, acts of government and, natural disasters, insofar as such an event prevents or delays the affected Party from fulfilling its obligations and such 
Party is not able to prevent or remove the Force Majeure without unreasonable expense. The Party claiming Force Majeure shall prove the effect on its 
performance, and immediately take reasonable measures to mitigate the consequences and inform the other Party in writing of the commencement time, 
expected duration and the end of the Force Majeure. If the Party’s performance is delayed more than three (3) months as a result of a Force Majeure, either Party 
may terminate the Purchase Agreement by sending written notice to the other Party. 

18. TRADE COMPLIANCE AND CUSTOMS 
Supplier shall strictly comply with all export control and economic or financial sanction laws, trade embargoes and related regulations of European Union, the 
United Nations and United States or maintained by an applicable sanctions authority (collectively “Economic Sanctions Laws”) in connection with each 
transaction under the Purchase Agreement. The Supplier shall ensure that its sub-suppliers or subcontractors (if any) shall comply with the requirements of this 
Article. 
Supplier represents and warrants that Supplier, its owners, each of its directors, senior executives or officers, and any of its affiliates and subsidiaries, is not an 
individual or entity that is subject of any sanctions or restricted party list  administrated or enforced by the US, UN and E U or, to its knowledge, any sanctions or 
trade embargoes maintained by any other applicable sanctions authority (collectively “Sanctions”), or based, organized or resident in a country or territory that 
is the subject of comprehensive (i.e., country-wide or territory-wide) Sanctions. Without limiting the generality of the foregoing, Supplier shall not sell, supply, 
transfer, import, export, transport directly or indirectly any materials, products and/or provide services to Purchaser in violation of any Economic Sanctions Laws 
, or broker, finance or otherwise facilitate any transaction related to the Purchase Agreement in violation of any Economic Sanctions Laws.  
 
The Supplier is responsible for obtaining or informing of all necessary export licenses and governmental approvals required for the delivery of the Products, 
including those for controlled items and dual-use goods. Additionally, the Supplier must provide the Purchaser with complete and accurate trade information 
including, but not limited to, the applicable Harmonized System Code (HS Code), the Export Control Classification Number (ECCN), country of origin, other origin 
details (such as certificates of origin, preferential origin, and other declarations), and any information, data, or documentation needed to comply with Economic 
Sanction Laws and customs regulations applicable to the Purchaser and Supplier. 
Supplier shall hold harmless, defend and indemnify Purchaser and be liable for any expenses and/or damages incurred by Purchaser due to any breach of the 
obligations according to this Article. 

19. CONFIDENTIALITY 
Supplier and its subcontractors shall keep confidential and shall not disclose to any third parties or use for any other purposes than those defined in the Purchase 
Agreement any confidential information of Purchaser and its affiliated companies, including but not limited to technical, commercial, business related, financial 
or company information, or the existence and contents of the Purchase Agreement (“Confidential Information”). Supplier shall not use or refer to Purchaser’s 
name for any purpose in any public or private releases. Supplier shall limit access to Confidential Information to those of its own personnel and subcontractors 
for whom such access is necessary for the proper performance of the Purchase Agreement, provided they are bound by written co nfidentiality obligations not 
less restrictive than herein. Supplier shall, upon the termination of the Purchase Agreement or at Purchaser’s request and discretion, immediately return a ll 
Confidential Information (including copies) to Purchaser or destroy all Confidential Information and provide a certification of such destruction. The obligation of 
confidentiality shall survive the termination of the Purchase Agreement. 

20. CORRUPTION 
Supplier acknowledges that Konecranes Supplier Code of Conduct strictly prohibits corruption and bribery. Supplier shall take no actio n that might cause the 
Supplier or Purchaser to be in violation of the Konecranes Supplier Code of Conduct or applicable anti-corruption laws prohibiting public or private bribery, 
kickbacks, or other corrupt business practices. 

21. PERSONAL DATA 
Purchaser and Supplier will act as independent controllers in relation to its personal data, and will comply with all requirements and obligations applicable to 
controllers under the applicable personal data legislation. If the Supplier is data processor for Purchaser’s personal data, the Supplier shall agree on a separate 
data processing agreement with the Purchaser. 

22. TERMINATION 
Purchaser has a right to immediately terminate the Purchase Agreement or any part of it and without any liability towards Supplier in the event that a) Supplier is in 
material breach of its obligations under the Purchase Agreement and has failed to remedy such breach within thirty (30) calendar days of a written notice by 
Purchaser; Supplier’s material breach includes the Delivery failing to meet the specified quality and/or safety requirements; or  b) any proceeding of bankruptcy, 
liquidation, receivership or insolvency shall be commenced by or against Supplier or its property or Supplier makes assignment for the benefit of its creditors, or 
(c) it becomes otherwise clear that Supplier as a result of its financial or other difficulties is unable to fulfil its obligatio ns in accordance with the Purchase 
Agreement, or (d) any material breach of its obligations under Konecranes Supplier Code of Conduct. 
Purchaser reserves the right to terminate with immediate effect all or any part of the Purchase Agreement at its convenience b y notice in writing. In such case 
Supplier shall immediately stop the work referenced in Purchaser’s notice and protect any work completed as of such date and Supplier is entitled to a 
reasonable termination charge consisting only of the actual direct costs associated with the Products and/or Services already produced/performed as of the 
date of the termination. Upon termination for any reason, and at the request of Purchaser, Supplier shall immediately return or destroy all specifications, drawings 
and technical documents, material and/or tooling and any other Purchaser’s property. 

23. ASSIGNMENT AND SUBCONTRACTING 
Supplier may not transfer, assign or subcontract the Purchase Agreement or any part of its obligations without prior written consent of Purchaser. To the extent 
the use of sub-contractors has been agreed, Supplier shall ensure that its sub-suppliers are aware and comply with the requirements under these Terms and 
Conditions and the Purchase Agreement. Supplier shall be liable for the work of its subcontractors as it is for its own.  
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Purchaser may assign its rights and obligations hereunder in whole or in part, to its Affiliate or to any successor to its business by merger or conso lidation or any 
other corporate transaction, by giving a notice to the Supplier thereof. 
 

24. APPLICABLE LAW AND DISPUTES 
The Purchase Agreement shall be governed by and construed in accordance with the laws of Purchaser’s place of business, excluding its choice of law and the 
United Nations Convention on Contracts for the International Sale of Goods unless otherwise agreed in the Purchase Agreement. Any disputes shall be finally 
settled under the Arbitration Rules of the International Chamber of Commerce by one or more arbitrators appointed in accordan ce with the said rules. The 
arbitration shall take place in the location of Purchaser’s place of business. The language of the arbitration proceedings shall be English. The parties agree to 
recognize the decision of the arbitrators as final, binding and executable. The arbitration shall be the exclusive remedy for  the parties to the dispute regarding 
claims or counterclaims presented to the arbitrators. Purchaser is entitled to seek interim measures in court. 
 


