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Industry-leading 
lifecycle services
We provide lifecycle services for all types and makes 
of industrial cranes and hoists as well as sustainable 
lifting solutions for all kinds of industrial applications.​ 
Our objective is to provide you with services 
and solutions that can help improve the safety, 
productivity and sustainability of your operations.

We’ve design our lifecycle services to maximize 
the productivity of uptime and minimize the cost of 
downtime, thereby achieving the highest lifecycle 
value for your equipment.

What sets us apart
At Konecranes, safety isn’t just a policy — it’s our 
culture. We believe no job is so important and 
no service so urgent that we can’t take the time 
to perform our work safely and correctly. That 
commitment helps protect our people, your people, 
and your operations every single day.

We take a consultative approach to crane service, 
working closely with you across the entire lifecycle 
of your equipment. The goal is simple: measurable 
improvements in safety, productivity and 
sustainability, while keeping lifecycle costs in check.

Our people make the difference. We attract skilled, 
dedicated professionals and invest in their growth 
through industry-leading technical training and 
certification programs. Combined with a world-
class global support network, your local Konecranes 
technician brings the knowledge of an entire 
organization to every service call.

With the largest service network in the industry, 
we’re never far away — and neither is our expertise. 
We service hundreds of thousands of assets of all 
makes and models across a wide range of industries, 
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Expert service 
for real results
A crane service program transforms maintenance from a 
reactive cost into a proactive advantage. It can improve 
safety, reliability and total cost of ownership while 
helping keep your cranes compliant and productive.

backed by decades of experience as an original 
equipment manufacturer with a trusted portfolio of 
acquired brands.

We’re also shaping the future of crane maintenance. 
Our digital tools and data-driven insights give 
you greater visibility into your equipment’s health, 
enabling smarter, more proactive decisions. 
As an R&D leader, we continue developing new 
technologies to advance safety, boost productivity, 
and support sustainability goals — so your operation 
is always a step ahead.

Committed to environmental responsibility
We are committed to providing sustainable solutions and services while preventing and minimizing 
emissions and waste. Usability, efficiency and safety are the guiding principles of our product design, 
supported by lifecycle thinking that aims to boost operational efficiency and equipment longevity. 
Circularity is central to our approach and our goal is to help you make the most of resources—reducing 
waste, reusing materials where possible, and optimizing the environmental impact of your operations.
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Service programs tailored 
to your operations
An active service program is vital for the safety and 
productivity of your cranes. Regular inspections 
and preventive maintenance help identify risks and 
opportunities for improvement, supports compliance 
with safety regulations, and can help extend the 
lifespan of your cranes.

While most crane manufacturers provide scheduled 
maintenance guidelines or recommendations to help 
equipment perform as expected during standard 

What makes up a service program?

Identify safety and 
performance risks.

Inspections

Extends component life and 
reduces unplanned downtime.

Preventive 
maintenance

Restores equipment to 
safe, reliable operation.

Corrective 
maintenance

Enable proactive,  
data-driven maintenance.

Condition monitoring and 
advanced inspections

Supports safety and 
long-term crane health.

Operator 
training

Support compliance and 
maintenance planning.

Documentation 
and reporting

From inspections and maintenance to advanced services and spare parts – we can tailor a service 
program to help enhance the performance and reliability of your cranes.

CONDITION
Inspection and Maintenance Program
This program for light lifting equipment and industrial cranes is 
designed to deliver safety, compliance and equipment availability 
with industry-leading customer experience, and a cost-
effective approach suitable for most industrial applications.

CARE 
Lifecycle Management Program
This program for critical production equipment is aimed at 
improving safety, productivity and lifecycle value. Predictive 
maintenance, condition monitoring and long-term lifecycle 
planning is delivered by our technical experts and specialists.

COMMITMENT 
On-site  Maintenance Program
This program is ideal for large installations requiring a more customized 
and integrated approach with dedicated on-site personnel.

Our agreement experts can help you choose the best program 
for your assets. Each program has a predefined framework of 
services as well as other services that may be recommended 
based on your equipment and operations. You get the benefits 
of a comprehensive and systematic approach with the right 
combination of services and delivery frequency.

Designed to 
fit your needs

operation, the most effective service programs are 
those that are customized to the environment in which 
the cranes operate.

Our service programs are tailored to your operations 
taking into account the equipment, its usage, operating 
environment, duty class, service history, manufacturer’s 
recommendations and statutory requirements. We 
also address your long-term spare part and advanced 
services needs over the entire lifespan of an asset.
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Assessing risks for actionable insights
Our proprietary Risk and Recommendation 
Method is the basis of our inspection and 
maintenance processes. No matter what 
service is being performed, this method drives 
our evaluations and consultative processes to 
give you a safety and production advantage.

During a service visit, we inspect a 
component to determine if it’s in acceptable 
condition or if it needs attention and then 
document exceptions and assign them a risk 
type—either a safety risk, production risk or 
undetermined condition. We also identify 
improvement opportunities and provide 
recommended actions.

Risks and recommendations are highlighted 
on the Konecranes Portal so you can 
easily see what needs attention and plan 
maintenance actions. 

A consultive approach to help guide 
decision making
When the service visit is complete, we don’t 
just drop off a report on the way out. We take 
time to meet with you one-on-one and share 
our findings, provide recommendations based 
on our industry leading expertise and discuss 
how each action impacts your operations 
and the entire health of your business. We do 
this through our customer reviews.

Safety Review: Whenever a safety-related 
risk is detected, the technician will carry out 
this review with you before leaving the site or 
returning the equipment to operation.

Visit Review: At the completion of each 
service request, the technician will perform 

Comprehensive 
asset management
We apply a systematic Risk and Recommendation Method and a consultative planning 
and review process to drive continuous improvement in safety and productivity. Improved safety and compliance

Regular inspections and preventive 
maintenance along with proper 
documentation supports compliance with 
applicable laws and regulations.

Maximized uptime and productivity
Inspections and remote monitoring help 
identify issues before they become bigger 
problems that can result in unplanned 
downtime.

Optimized performance and reliability
A well-maintained crane operates more 
efficiently and consistently. Lubrication 
and adjustments help maintain smooth 
mechanical and control performance.

Support for sustainability goals
A good service program can help extend 
equipment life and reduce breakdowns 
helping minimize waste and resource use.

Lower total cost of ownership
Planned maintenance is typically far less 
expensive than emergency service and 
preventing major failures can reduce repair 
and replacement costs.

Expert recommendations  
and planning support
Risks and recommendations help prioritize 
maintenance actions and digital reporting 
plus a regular review process helps you plan 
upgrades and component replacements 
before they become urgent.

Simplified maintenance management
Service reports and maintenance history 
on the Konecranes Portal make asset 
management easy and provides audit trails 
for regulatory compliance.

A service program can 
deliver measurable 
benefits in safety, 
uptime and long-term 
asset performance

this review with you on site to share 
their findings and obtain decisions on 
recommended actions.

Service Review: We will follow up with you to 
go through open risks and recommendations 
and quotations, answer questions or concerns, 
and document next steps.

Business Review: This review, provided once 
a year or as needed, gives you an in-depth 
look at our service relationship and provides 
an opportunity for analysis and planning.

Color-coded risks and recommendations 
on the Konecranes Portal.
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A data-driven approach to crane maintenance 
combines the power of predictive maintenance, 
routine maintenance, and regular inspections to keep 
your lifting equipment running safely and efficiently. 

A service program with scheduled maintenance helps 
maintain equipment reliability while inspections help 
keep lifting operations safe and compliant. Predictive 
maintenance utilizes condition data from TRUCONNECT 
Remote Monitoring, advanced inspections and 
automated analytics to identify patterns in the data and 
predict failures before they occur. 

Smart, data-driven 
maintenance

TRUCONNECT is a suite of intelligent remote 
service solutions that delivers real-time visibility into 
crane condition and usage to help you proactively 
manage maintenance, enhance safety and optimize 
productivity. It can give you the visibility you need to 
fully understand the day-to-day use of your cranes 
and is a key component in predictive maintenance. 

In between regular inspections and preventive 
maintenance, issues can arise due to operator error, 
irregular crane usage or other unforeseen events. 
Real-time condition monitoring helps detect early 
signs of wear in key components before they give 
way to critical issues that can impair safety and 
performance. Optimizing maintenance schedules 
based on actual usage rather than fixed intervals 
helps prevent unplanned downtime and can extend 
equipment lifespan. 

TRUCONNECT data can help you develop an 
operational baseline and identify opportunities for 
maintenance and process improvements. The data 
can also help you make decisions on safety concerns, 
training, and service and equipment investments. 

Real-time 
insights with 
TRUCONNECT

Forget paper reports and spreadsheets, when you 
have a service program with us you get access to 
the Konecranes Portal giving you a digital record of 
all your crane service activities, asset condition and 
usage data from TRUCONNECT, and agreement 
details. Plus, you can find manuals and browse and 
order spare parts for many brands, makes and models 
of industrial cranes and hoists.

The portal gives you with a quick overview of 
maintenance activities, open safety and production 

Konecranes Portal: one clear view for smart crane management

This means maintenance can be carried out based 
on actual condition and planned around production 
schedules, making repairs more targeted and 
resource efficient. Predictive maintenance also 
supports the planning of retrofits, overhauls, 
modernizations or outright replacements when 
needed.  

Adding predictive maintenance to a service program 
that includes inspections and preventive maintenance 
makes your maintenance strategy smarter, more 
efficient and cost-effective.

Top: TRUCONNECT 
dashboard on Konecranes 
Portal. Right: Service 
dashboard on the portal.

risks, quotations and spend. You can dive deeper into 
each asset or get an entire fleet view to help you plan 
and prioritize maintenance.  Information is presented 
in easy-to-read graphs and charts, and service reports 
can be downloaded and shared.

The Konecranes Portal puts everything you need to 
manage your crane fleet in one place — replacing 
guesswork with data, and scattered records with a 
single, clear picture of your assets. It’s your 24/7 window 
into the health, history, and needs of your crane fleet.
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Get more from your 
service program

CheckApp for daily inspections
With CheckApp crane users can quickly and easily 
record their findings in an easy-to-use app when 
performing pre-shift and/or pre-lift inspections (a 
statutory requirement in many countries). Inspection 
results can be viewed on Konecranes Portal providing 
you with an audit trail of daily inspections. 

Slings and Accessories Inspection
This inspection combines radio frequency 
identification (RFID) tags and a smartphone app to help 
you quickly and reliably identify lifting attachments and 
see device inspection data. A fleet view is available on 
the Konecranes Portal, giving you a comprehensive 
system to manage your accessories and easy-to-
access records for regulatory requirements, helping 
you stay compliant.

Crane operator training
One of the easiest and most cost-effective ways 
to improve safety and productivity, while reducing 
maintenance costs, is crane operator training.

Our crane operator training is designed for crane 
operators and the supervisory personnel responsible 
for the daily operation and safe performance of 
cranes. The training provides participants with the 
working knowledge to assist in reducing operation 
errors and can provide additional knowledge to help 
avoid possible serious injury to personnel caused by 
improper crane operation. 

A Konecranes service program gives you a strong foundation for crane safety and reliability — but adding the right products 
can take you even further. Our digital tools help streamline safety and compliance efforts, while our predictive maintenance 
solutions look deeper into your equipment to catch problems before they become costly failures. Together, they can help you 
move from reactive to proactive maintenance, extending the life of your cranes and giving you greater confidence in every lift.

Digital Services Training

Critical Components 
Assessment

Analysis

Failure of critical crane components can cause  
significant safety risks and/or interrupt production. 
Certain defects and deficiencies cannot be 
seen with the naked eye and may occur within 
components that are not normally disassembled for 
inspection. Our inspections for critical components 
use non-destructive testing (NDT), proprietary 
technologies and proven techniques to uncover 
possible defects and deficiencies.

Advanced Gear Case Inspection
Over time cumulative fatigue can cause faults in gears 
such as cracks, pitting and spalling. Our Advanced 
Gear Case Inspection can help reveal small issues like 
these before they become a big problem.

Coupling Inspection
Most coupling failures are due to lack of lubrication, 
and these components are not always visible or 
accessible during a regular inspection. Our Coupling 
Inspection can help reveal wear and defects.

Hook/Shank Inspection
The components in a crane’s bottom block are 
subjected to loads and stresses during each hoisting 
cycle. While hook failure can occur due to overloading 
or mechanical abuse of the hook, hooks most often 
fail due to cumulative fatigue. Our Hook/Shank 
Inspection can reveal fatigue cracks in areas not 
visible during regular inspections.

RopeQ Magnetic Rope Inspection
Throughout the working life of a wire rope, the wires, 
strands and core that comprise the wire rope are 
subjected to tension, bending and abrasion. If 
too many of these wires are broken or the core is 
damaged, the strength and safety of the rope is 
compromised. Our RopeQ Magnetic Rope Inspection 
is designed to assess rope condition and identify 
non-visible defects.

Oil Analysis
An oil analysis can reveal problems that can’t be seen 
during a normal inspection and when performed on a 
regular schedule, such as annually, will show trends in 
oil quality. Trends in oil condition may reveal defects, 
such as slowly accumulated fatigue on gear teeth, 
which may be relevant in planning more thorough 
inspections, overhauls or replacements. 

Design Life Analysis
This analysis calculates the remaining design life of 
the structures and machineries of your crane to help 
assess safe working limits. Knowing the design life of 
your crane allows you to plan timely modernizations, 
general overhauls and component replacements. 
All of these can reduce operational costs and safely 
extend the useful life of the crane.

RopeQ 
Magnetic 

Rope 
InspectionCrane operator 

using CheckApp
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Konecranes is a global leader in 
material handling solutions, serving 
a broad range of customers across 
multiple industries. We consistently 
set the industry benchmark, from 
everyday improvements to the 
breakthroughs at moments that 
matter most, because we know we can 
always find a safer, more productive 
and sustainable way. That’s why, with 
around 16,500 professionals in over 
50 countries, Konecranes is trusted 
every day to lift, handle and move what 
the world needs. In 2025 Group sales 
totalled EUR 4.2 billion. Konecranes 
shares are listed on Nasdaq Helsinki 
(symbol: KCR). 


