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Introduction

Konecranes Portal is your single point of access
to ourdigital customer platforms. From service
reports to spare parts requests - Konecranes
Portal helps you streamline maintenance
management.

The Konecranes Portal lets you quickly and easily
see your crane maintenance information, asset
conditionand usage data, and agreement details.

You get atransparent view of all maintenance
activities, TRUCONNECT alerts, and even spend
overaselectedtimeinterval. Aggregated data
canbeviewed, analyzed and shared quickly—for
asingle asset or an entire feet—helping you make
informed maintenance decisions.

As aregistered user, you are able to browse and
request for quotes for spare parts, manuals or
accessories formany brands, makes and models
of industrial cranes and hoists.

Data security

KONECRANES

Store

Elevate our partnership to a whole new
level

Request for access

Konecranes digital services has ISO/IEC 27001:2022 certifcation forinformation security management.
The ISO/IEC 27001 certifcate demonstrates acommitment to proactively manage the information

security of Konecranes digital services and ensure compliance withlegal and customer requirements.
The certifcation applies to the development and delivery of the Konecranes Portal (portal.konecranes.
com), the CheckApp for Daily Inspections and the Slings and Accessories Inspection app and the
TRUCONNECT suite of remote service products.

KONECRANES PORTAL USER GUIDE
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Welcome to Konecranes Portal

& yEur of [ I youhavea

Konecranes service agreement. you get quick and easy access to your crane maintenance

information, asset condition and usage data. quotations and more. You'll also be able to browse
cd ored 3 I for ke of industrial

pare ¥
cranes and hoists

By joining our portal you'll get:
= Alloperations and activities in one place
+ Visibility torisks
+ Guidancerelated to your needs
+ Relevanttopics
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Access

You can easily access Konecranes Portal by entering
portal.konecranes.cominto your computer or
mobile device web browser, and selecting your

location.

Torequestaccess, click Request foraccess.
Then, select your country, enteryour contact and
company information and add a diferent billing

addressin case yourcompany hasone.

If yourcompany is tax exempt, select “Yes” under
“My company is taxexempt”, and attach your tax

exemption certifcate.

Lastly, click Submit afteraccepting our Policies.

You'llreceive confrmation of your registration on the
website page and via email. It might take up to two

daystoreceive yourloginand password.

If atany point youneed to reset your password, you
candoiteitheronlLogin-page, orunder My account
-page afterlogin. OnlLogin -page, click “Don’t
remember your password?” and follow the steps
forreceiving a password reset email. InMy account,
click “Change password” under Security, and follow

the steps.

KONECRANES PORTAL USER GUIDE

Welcome to Konecranes Portal

Stant exploring by choosing yourindustry:

#f
L

Q

General industry Ports

"{}
¥

Americas (AMER)

02 REQUESTFORACCESS

Choose your region:

r "

Europe, Middle East, and

Africa (EMEA) Asia Pacific (APAC)

Elevate our partnership to a whole new

level

Tosubmitanaccessrequest, — e vooves

click here.

KONECRANES

Welcome

2)

o[

Don't remember your password?

LOGIN >

Requestaccess

Passwordless login

03ACCESSREQUESTFORM  —
Request access to Konecranes Portal

Fillinrequired details and if
applicable, add your tax exemption
certifcate. Remember to submit
your request.

. O4CHANGEPASSWORD

Access the password change
eitheronlLogin -page orunder
My account after login.

O1LOCATION SELECTION
Selectyourregion to access
the Portal.

o

China

By joining our portal you'll get:

= Alloperations and activitiesinone place
* Visibility to risks

+ Guidance related to your needs

+ Relevant topics

Request access to Konecranes Portal

Please complete the 3 steps and fillin the details to get access to the portal.

1. Country selection

Table of contents 4
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02TOP MENU 03MYACCOUNT

n
u IC k tou r Click the menuitems to access the content Click your name to access My 04 CART
such as Store, quotations and orders. Accountincluding sign out. Click cart to view your shopping cart.
O-I HOME PAGE KONELRANES L Stors  AssatHest  Sevvice  Quolstions  Ordoms B Hay Crane " cot s

Click the Konecraneslogo
toreturn to the home page.

CpenPists ] & ovowions - - =
) Agreement assets
29 128 3 17 7 S hssets
05 SUMMARY VIEW g Safety fasks Production Rsks Cpen Apcroved Expired/Decined ? TRUCONNECT®
This view shows important information that = J — T e hmons

may require your attention such as open
risks and quotations.

Welcome to Konecranes Portal

Your single point of access to our digital customer
platforms.

Sl

i RpOns

06 PERSONALISATION
Hel’e you can Select Content preferences PErsonalise y0ur eXperience By selecting content preferences, you'll help us serve youwithmore

tallored content and services.

so the contentyou seeisrelevant to

ot peaterences

you. “Recommended for you” contentis

shown based on this selection.
Recommended for you >

Custorm sieey Custome: story Cusomes story ik
Konecranes KBK workstation AES Mong Duong Powear Volve Hungdria Kft. increases Precise lifting for avery
lifting system supportslarg... Plant: Maintaining critical... efficiency and safety with... station

b
Wit oqapment porfo
st o allkings of processes from

Reademone =+ Fradmoes ¥ Readmate Fradmore <
KOMNECRANES sretems Comactus p—
Terms and Condiions of Saie REACH notice

in X @ @ @

Dana protectian

Cockie Seltings
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M aC C O u nt 01NOTIFICATION PREFERENCES
y Click to enable email notifcations for Business Review summaries,

quotations, Service reports and TRUCONNECT. You can setup the

notifcations perlocations.

General KOMNEC.RANES Store  AssetFleet  Sendce  Quotations  Oreers
You can modify your contact details in the personal I
details section. The Access section shows you
which entities youhave access to. The Notifcation My account
preferences section allows you select the topics
you want to receive email notifcations on, and in the General
content preferences you can choose your favorite
topics inorderto see morerelevant content on the Personal datails N
home page.
Access <>
Buying experience
The Shopping list section shows your existing lists and Notification preferences *
lets you start creating a new list. The Delivery address
shows existing addresses for your account. You can Contentpretarences — 7
choose adefault address for deliveries and add a new
delivery address. Inthe delivery preference section Buying experience
you can mark your default way of delivery and modify
the required details. shopping List *
Secu rity Delivery address =
In this section you can change your password. )
Delivery preferences 2>
04 SHOPPING LIST
Click to manage your shopping lists. When Security
you are ready to order, you can simply add the
entire shopping list to your shopping cart with Change password 2
oneclick.
03 CONTENT PREFERENCES
05 CHANGE PASSWORD Click to choose your favorite topics
Inaddition to login page, you can change to see contentand oFers thatare
your password here while logged in. relevant to you.

06 SIGN OUT
Sign out buttonislocated at the
bottom of the My account page.

KONECRANES PORTAL USER GUIDE

02MY ACCOUNT

Click your name to access

My account.

Notification Preferences

Enable Notifications
Service Report Notifications
Business Review Summary Notifications
Quotation Notification
Service Visit Notifications
TRUCONNECT Notifications

Email address
mary.crane@customertestacct.com
Search Locations with Notifications

SearchLocationfs)...

Service Report Notifications

Business Review Summary Notifications

Quotation Notification

Service Visit Notifications

TRUCONNECT Notifications

B Selectalllocations
B Baker Hughes Limited. Aberdeen

@ BakerHughes Limited, Aberdeen

B Deme Custorner Location, Austin

B Deme Customer Location 2, Mentgomery
B Deme Custorer Location 3. Detroit

& John Deere Forestry Oy / Joensuu, Konepaia, Joensuu

8 Mary Crane ™ Can & en

Condition  Operating  Custom
Alerts Alerts  Natifications

=

| @@ oo
0D oD oo o

{ Discard changes J [ +” Apply changes ]

Table of contents 6
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Store

Konecranes Store features spare parts, manuals
and accessories formany brands, makes and
models of industrial cranes and hoists and selected
pre-confgured lifting equipment.

From the Store page you can browse our ofering by
product categories and quick links oryou canuse
suggestive search to fnd what you are looking for.
Parts manuals

Inthis sectionyou can select the model of your
equipment to browse our archive of generic product
manuals and spare part catalogs.

Equipment-specifc manuals are only available from
yourAsset Fleet.

PRODUCTS CATEGORIES ~
Hoists >
Spare Parts >
Equivalent parts

Competitor and Legacy brands

Service Tools >
Retrofit Packages >
Browse by Brands >

KONECRANES PORTAL USER GUIDE

02 SEARCH
The suggestive searchis easy
to use. You can use free text,

01STORE product name or ID. 03 PART MANUALS
Click here to view the Click here to fnd standard
eCommerce home page. documentation.
|
KONECRANES Store Orders

05BULK ORDER
Click here to make a bulk
orderaccording to the
04 CART partnumbers.
Click here to view

your shopping cart. j

@ James Hoist ™ Cart &

PRODUCTS CATEGORIES
Q, hoist| [-]

Home [ Store

58242533 | LIMIT SWITCH ROD SET
Fhaist

71999933 | PATCH CORD SET

R ra—
Need parts for your crane? We have genuine Konecranes spare

parts as well as equivalent and replacement parts for many - 52569870 | HOUSING SET SIDEBRAKE
brands, makes and models of industrial cranes and hoists. (__ Holst Type: CLXO2

55849019 | RAIN COVER

R cower for holst

's?

Winch parts Konecranes S-Series Konecranes CXT Konecranes XL

06 PRODUCT CATEGORIES
Browse the content according to the product
categories and navigate to the productlist page.

PSS, C0E Offeri“g

Part Manuals Bulk order

Konecranes UN

Table of contents 7



Productlist

. , Equivalent parts
The Product list page shows all the available products KONECRANES EQUIVALENT PARTS
under the chosen product category. You can easily ssan to OEM parts, parts are simitar designed
see the part number, a short description of the e e
product and stock availabiliity. O1FILTERS
You can use multiple fiters to _‘
You can use multiple flters to fnd specifc products narrow down the products.

and narrow down the results.

Categories Procuct group v Cortactor: Coll Vokage Rope Guide: Nominal Drum Diameter W Al filters

PAGE 1/57 =

SO/E0HE, An

03 PRODUCT DETAILS

Click to see the product details. LCID12897 | CONTACTOR

Main Contacts:  NO + 2 NC, Rated Operational Curent: 25A, Col Voltage: Z30VAC, Coil Frequency:
SO/E0Hz, Aunsliary Contacts: 1 NO + | NC

S2206644 | CONTACTOR
S.5KW [ 12 AJ 230 VAC

60026333 | DEEP GROOVE BALL BEARING Mt 9999 GBPIPC

Inside Diameter: 75 mim, Outside diameter: 130 mm, Width; 25 mm, Cage Material; Steel ® Insock

04 PRODUCT AVAILABILITY
Availability is indicated in colors:

e greeninstock,

° vellow click for availability,

° gray productonly soldinasetand
e redproductisoutof stock.

LCIDIBBT | CONTACTOR

ne 9999 GEP I PC

& Inateck

KONECRANES PORTAL USER GUIDE 8



Product detall

The Product detail page shows the product
description more in detail. In this view, you can change
the order quantity and add the product to the cart or
shopping list.

If the the productis only soldinasetitmeans thatit
canbe purchased as part of aproduct set. You can
view all the partsincludedin the set.

KONECGRANES

Store

PRODUCTS CATEGORIES

/ Store / CABLEROUTING

Product added to cart X

77340433 | CABLEROUTING

o
[ ]
‘e

KONECRANES PORTAL USER GUIDE

99.99 GBP/PC

Qty: 1 PC

1itemsincart, sub-total: 99 99 GBP

Continue shopping ] m

OTQUANTITY

Here you can change the order quantity.

Orders

02 VIEW PARTS
When a productis sold as aset, click here to

to see all the partsincluded into the set.
@ James Hoist ™ Cant @ en
rod Part Manuals Bulk order
Part Number 77340433
DSEB-R
Product set
This is a product set that includes more than one piece. Product received may
differ fromwhat is pictured and isted
N 99.99 GBP /¢
— - lpe + r m b Addtoshoppinglist  —
¥ 1 pirce expected 1o be avpilable on 20.03.2026 if ordered today.
Technical details -~
Weight 0.25kg
Country of Origin Gemany
Product group Cabtes
04 ADDTO CART
Click to add the product to the cart. 03 ADDTO SHOPPING LIST

Once added, you get a confrmation
and you can either continue shopping
orview the cart.

Click to add the product to the shopping list.
You can either create a new shopping list or
add the product to the existing shopping list.

Table of contents 9



Shopping cart

OTQUANTITY 02 REMOVEITEM
Click to change the order quantity. Click here toremove anitem from the cart.
Inthe Shopping cart view you can modify your order KONECRANES Stare Orders O lamesHoist ¥ Can @en
before proceeding to checkout suchas change the
H E E Searchproducts Part M; I Bulk order
quantity, delete products orempty the cart. You can PRODUCTS CATEGORIES ~/ a b ikl
also create a shoppinglist based onyour shopping Homa 7 Shoppivg cart
cart.
Shopping cart (1)
The order summary lists all the items in the cartand
shows totalweight and price.
S B s Order summary
77340433 | CABLE ROUTING Vhems | Totslweight:0.23ka
- lpc +
. oM ... L pe 9999 GBP
S e » Ipiece availableon20.03.2026 Net 99.99.GBP/PC fotalweignt 05k List prices total .99 GOP
Net prices tota 9399.GBP
Subtotal: 99.99.GBP
-
Wb Create shopping list
B Share shopping cart via ema
B ExpontioExcel

03 CHECKOUT
Click here to proceed to checkout.

KONECRANES PORTAL USER GUIDE 10



Checkout

Delivery information
In this sectionyou can choose the delivery method
that suits you bestand fllinthe needed details.

Whenyou have selected the default delivery address
in My account, the informationis automatically shown
onthis section.

Order details

In this section you can add your PO number, order
references and any comments/instructions to
customer service.

KONECRANES PORTAL USER GUIDE

Checkout

@ o

Delivery information

B lames Host

Order summary

Titems | Totalweighs: 0.25 kg

List prices total: 4I99E

B shipping

®©

Delivery ceganised andie

Dalivary

weged by Henee ases

] Deliver allity

Dealary type

Hormal

Shipging nstncbons

Partial delwery Allow multipie delver

Please phone number oo prics to shipping

©1 52 GOOGE BECOME Svailitle

L O1CONTINUE
Move to the next section by clicking
continue.

B Own treight account

02 MY PO NUMBER

Thisis amandatory feld.

Charge wil be determined and coboc:

Order summary

Checkout

(%) revizw

() oewverr

Tsems | Towlwegnt 025 kg

Order details

Lisa prices total

My P number *

EqgQ 123458 b

Het prices totsl

Subtotal: EEE TS

Ordderrnferanee

Eq 123486 Delvery costs

Fotsl without tames:

Prcjectname

Eg proectname B

Customs bicke:

Eg. Exavgiobrober

03BACK
You can always return to the
previous section by clicking “Back”.

iour order notes

Fyg Hynets

Table of contents



Checkout

Payment

In this section you fulfll payment method. If you
choose invoice, theinvoice willbe sent to your billing
address at the time your orderis shipped.

If youchoose advance, the advance invoice s
expectedto have been paid before we start
processing the order.

Review

This section shows the summary of your order. You
canstill edit all the details before placing the order.
Onceyouhave placed the order, you canviewit and
check the status from the Orders tab ontop menu.

KONECRANES PORTAL USER GUIDE

Order summary

(%) nevew
O1PAYMENTMETHOD

Thisis amandatory feld.

i 7 Niteene: | Tordwaight: 025 kg
Paymentinformation

Latpirces ratal BWE
Paymant method *

I ~
Nt prices tocat

A wil o sons to your bing adcross 2t the fima
vourcederis shoped
Subtotal. ETT

e Celnerycosts 10,0t €
45ayunet

Tenalwtrent o

Checkout

(1) cewwery

Order summary

meme | Totslweght ©.26 kg

Review

Liss prices botal SR
Order -

et pices toeal

Contact details Subaztal snane

Dwivery costs At

Crder placeaty Craer peknowodemen ema
)
Joeme Hoist
Total without taxes L
(e RSB AT
toom Tanees (LT

QiziaseiEy

02 TERMS AND CONDITIONS
hisisamandatory feld. You have

o agree to the Konecranes Portal’s
erms and Conditions before placing
he order.

Nagres toythe Porals

I wckfion, ey oy e Ly, ey
ettt Saltag sl o 56 e

;i o e
Delivery @ Shpsing z T T et et decsyen
ARy - any Procucts
Debreey e ShpasCompite Deivesy Adcress feen
Hama ox Jamesboat Fussia or Betarus and shal nat oy
. ‘cassthsemoargoin any menner.
i'm HEBeURSIRNE [T P —
o oDekeve that there has baen any
DHzeEY wislation of this Eonsition, it shall
Aol S Sater
2 The Buyer shall defenct indomnty
i i thes ke b Foam
ancagunit atciams. e

Shpping nstructions. rosuting fromany veiaton of the

Frger o the sl gaten s hed
Cesrisgrnadis hevsinabow.
3. The Salermay 1mmnsts, niho
seie siskandeest o the Buyer, al
0290 £tk BT E O a0y
Presusts nsludng swar sis
s Pty wath the Bryer mith
immadate effect by written
et tothe Duyer nihe everiof
sy Buyer swiolation of the.
Order detalls # ot oblgaton spoc ed sbove. I
e ol maation. the Bupet

POInuTbar Crdermfarence: Customs browar: S oy e s o S S
ests (rehng oreihesd coatan
QMse & < et gt s s merd s knaves and

Samsget

Payment

Payment methadt

Intice:

0 s rcomvnmnyos Table of contents 12
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Asset Fleet

The Asset Fleet page gives you a feet view that can
be fltered -forexample - by location, asset criticality
and asset type. Fromthe Asset Reports button
multiple differentreport options can be generated
into an Excel fle - such as Openrisks, Service history,
Material History and Service spend.

Each Asset card shows the general assetidentifers,
and how many open items relate to the asset. To fnd
outmore, click the asset card to see more details
onthe Asset summary view. From the summary card
clickthe View Asset to see all your asset details and

information.

05 SPARE PARTS

Click here to go to the Equipment-specifc

manuals and spare part catalog.

KONECRANES Store

Guotations Ordlers

OTFILTER
Filter by any number of criteria.

KONECRANES Store  AssetFlest  Sendce
SERVICE v
Home / AssetFleet
13 Assets
Demo Customer
Location]s) w Agreement

@ Demo CustomerLocation] X Clest all

“f Crane 2 Double girder
Double girder EOT
4150

Open ltems

Open
quotations

4

Satety
—

5

Production

— - Single girder

GQuotations

TRUCONNECT® Assets

— dereoT
SERVICE & 20 W DomoCustomar Info Q, Search
== Crane§ girder et TRUG ore o — 5 .. " Openltems
W Singpe gircins BOT - Twrolbey chain st Opanhema  Alistaes  TRUCOMNICT®  Decuwarts — ScarsPans  Ausetiedts el
. s 4 1
v ¢ AesTien ¢ CraneSSnge geser
Ither Open
quotations
Service openitems - Just now i
[rre—— Py e er————— Light crane
| saer x| ussmemreacanson. Notaata Comgie % ot @
pesystem
4 2 [} 2 o
Sataty Rk Producticn ks Gths Cownautitions
Gpenkems et —— Openltems
o 1
1-103448588472 | Senvice Fisquest Completed ) q.:'::,m
& MAINMAN Assessment ~
Mpiteran g sp s o
| Teoley taversing machineny .
Othar fauh SROpen v
@ iy guarsom very namy wher operating, ncammend remave snd mstigate
furthes,
1 Hoisting machinery
Other famlt SROpen v
B Contiod proresding - weening cotenl recmmand teplacing heting contse tors

KONECRANES PORTAL USER GUIDE

02 ASSETS
This window will change
based on the fiter.

Crders

Assel Type

"=% Crane1Double girder
Double girder EOT

& 150
Open ltems
4 2 1
Satety | Production Open
f— 8 quatations

7%= Crane 4 Single girder
Single girder EOT
& 700

Open ltems

1

Open
quotations

1

Satety
—

3

Froduction

@3 NGEN Demo Crane 1

&
R TRUCONNECT®

Open ltems

HNo open items just now

04 TRUCONNECT

Assel Manufacturer

03 ASSET REPORTS

Here you can generate the assetreport. You
can for example select Openrisks, Service
history, Material History and Service spend.

Allfers W

Crane 5 Single girder
Single girder EQT
&0
& TRUCONMECT®
Openliems
0
Opan

quotations

2

Satery Orther
—

ﬁ;i-' Crane 7 Pillar Jib crane

Pillar jib crane
&100
Open ltems
1 o] 1
Safery Froduction Open
f— — quatations

@3 1-92466503753
Department

Open ltems

No openitems just now

The asset has TRUCONNECT.

B Mary Crane & N
B 2026 B Demo Customer Info Q Search
it .

7 Crane 2 Double girder x
Assetinfo b
Openttems (@) ~

1-IBI3VGYS Fob s, 2026
Open Quotation

Preventive Maintenance

BSIA-PCKRI Janl3 2024
1-QIEN7

Safety Risk

BSIA-FCKUN Janl3 2024
1-4PUC3

Production Risk

BS1A-9CKTY Jani3 2024
1-GIINRM

Production Risk

| Bsw-scwm

1ni52005 &

Table of contents 13



Service

The Service Overview page shows openitems
including open safety risks and production risks that
require immediate attention.

Ifarisk has beenidentifed foracomponentand
arepairhasnotbeencompleted, thenthe faultis
considered open.

The Service Calendar section shows the number of
servicevisits, assets serviced and service completion
statusinthe selectedtime frame. It also shows the
upcoming service visits.

The Overview alsoincludes a quick view of quotations
including those that are open, expiringin7 days, or

that have already expired.

If you have severallocations you can choose the ones
youwant to see overview details for.

You canalso easily see your contact details for sales,
service and agreementunder My Contacts.

KONECRANES PORTAL USER GUIDE

OTNAVIGATION

The content can be accessed via the Service menu
and Service section. The asset feet and quotations
can also be accessed directly from the top menu.

Store  Asset Floet Quotations  Orders

KONECRANES Service
SERVICE ~

Service Calendar and Repons

Serice Agreameants

Service Overview

Bugsiness Review Demne Customer
[r——
Spend @ Do Cuttorar acation] X Cemat
Openltems
Documents
Open Risks
CheckApp for Daily Inspection -
Slung;and.ﬂcne:sanez
Contact Support
Service Operations
Service Calendar
. 07 CHECKAPP FOR DAILY
INSPECTIONS <

Daily Inspection shows items
that have passed/failedin the
past 24 hours via CheckApp
for Daily Inspections.

08 SLINGS AND
ACCESSORIES 4
This link takes you to the Slings

and Accessories Inspection

Feetview. Documents

Business Review

Findings and Actions

02 SERVICE - OPEN ITEMS
This section shows the number of open
safety risks and production risks.

® Openld

Mo doouments

5 Spend

® orer

7%

Table of contents 14

03 MY CONTACTS
Click here to see your service, sales
and agreement contacts.

8 MaryCrane & En
W 2025 B DemeCuestomer Info - Mycontacts Q Search -
x
My contacts

04 QUOTATIONS e —
Quotations are those resulting °
from agreed Next Step Actions Sorvice Agresmant
after aservice visit. Quotations Mike Hook
are based on the technician’s S
fndings. Alice Winch

WTI345578%

* Open Quotations e
2005 rane
+1 23458759
26 13 13 3 0 o : :
Ters cpen Ases \w:;‘-ul mf_"’4 o Tertsl Cpee Cmprect Tciregd xparng in T days. .
05 SERVICE
, [
CALENDAR
arz026 ’ ypremngseniceEt: Click here to see

Thy F San n o

a calendar view of
service requests
and your detailed
service reports.

06 SPEND
Getaquicklook
atyour service
spend over the
chosentime
0% frame.

e Hpst et ediesan



Service Calendar

The Service Calendar page shows you service
activitiesina calendarview. A color-code logic
shows the status of the service and fltering allows
you to see activities by asset criticality, service
product and task type. Clicking onamonth will
allow you to see adetailed list of service activities.

06 STATUS
Colorsindicate status: greenincludes all
completed, approved and closed service requests;

O1FILTER 02YEAR
Filter by any number of criteria. Change the year.
KOMNECLRAMNES Store|  AssetFleet  Serace  Guotations  Orders
SERVICE v
£ 026 » m Quarter | Moath 8 Janzozs B Deczoss
Service Calendar
Demo Customer
Location(s) w  Agieement v Sendce Stas| v Servios Product w
9 Dema Customerlocation] X Clear all T
< 2026 — > <
January February
April May June
2
July August September
9
October November December
16
23
30

4 Activities - March 2026

1-103471558050 | Senice Request Open
/’ Planned Repairs

Accepted OQ 01

isin progress; is planned in the future;
andred is an open service request where the
planned date is fve days or more past due.

KONECRANES PORTAL USER GUIDE

Demao Customer Location 1, Street 1, Austin,

9 Texas, USA

1-103471816424 | Service Reguest Open
& Planned Repairs

Accepted - OG 02

Demo Customer Location 1, Street 1, Austin,

Texas, ISA

04INFO
03MONTH Click to see more information
Change the month. of the page.
B Hary Crane @ N
[ B Deme Customer Infe Q  Search
Assel Type Asset Manufacturer Al s W
Mar2026 —>
Tue Wed Fr at
1
3 4 5 6 7 8
woon o1z 13 4 s
7 o® 19 20 2 2
24 25 26 27 28 29
3
05 SERVICE REQUEST

Click to see the details of the
Service Request.

Crane 1 Double girder

SAssets

Table of contents 15



OTFILTER

Filter by any number of criteria.

n
: ;e rVICe KONECRANES Store  AssetPlest  Senice  Quosations  Croers O MaryCrane [
SERVICE v & F02s A DemoCustomer Info Q Search

E t Home [ Sevice | Service Agewements / U351 - Demo Customer Location ]
U351 - Demo Customer Location 1 o
L - - Aasot Type Asset Wanstactersr Aasot Location AssetHams v Atn ¥
The Service Agreement section contains the Agreement Information ’S
agreementinfo and the agreement service plan. agresmenthiame US51-Datho CustimerLocationd
. . Agreement Location Dema Customer Locaton ), Street ], Austin Texas, USA
Inthe Agreement Information and Summary sections Customer PONamber Seore
you can see the details of your agreement with Agreement Type Evergraen
Konecranes. Contactinformation, service products oo b
and assets underagreement areincludedhere. Total Valus 50
Billing Type Fogdt - Manual
. . Assets a
Inthe Assets and Service Plan you can easily check Servics Froducts s
the past and upcoming services foreach asset per 02MONTH Customer Contact Konecranes Contact
Purter Parcant Micw Haok
year. Click the month to see more = i ok
detailsin the Service Calendar
and Reports section. Summary ~

Lecationl, Straet |, Austin, Taxas, USA

Service Status
& 2025 03 YEAR

9 8 Evergreen
You can change the year here. . Service Products Asnate B vaidy
94% 6% 0% 0%
Service Completed Delayed InPrograss Scheduled
ded to Service Agreement

kApo for Dady Inspections »  LoadTest v MAINMAN Assessmert » O analysis «

P — .
Service Plan ¢ 2025 ) ; jon v  TRUCONNECTRemote Monitoring
Asset Jan Feb Mar Apr May Jun  Jul Aug Sep Oct MNov Dec
Crane 1 Double girder 5 (1) >
04 NUMBERS Doubl girder EOT - 1oy | chain holst oot
The number indicates how e 1] ervice Plan ~
many service activities will MARMAN Assessment [} 1|
be performed on the asset AL
each month. Expand tosee | ©srafmauentCampliance inspection
the details. OSHA Puriodic Complionce mspection % 6% 0%

Delayed [ ae— Schesden
| Routine Maintenance ey Bl

Crane 2 Double girder
Double girder ECT - 1 traliey | chain hoi

Leained Teesit < 25 )

MAINMAN Assegsrmient Jan  Feb Mar Apr May Jun
Ol anslysis ot chan b ooBEmBEm
a

T:Llrr_. hakt ' ﬂ

|-
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Service Request

Overview

Afteraservice visit, we performa Service Review to
go through openrecommendations and quotes,
answer questions and plan next steps. There are
several ways to see thisinformation onthe portal -
you can fnd your Service Requestinformation from
the main menu as well as the Overview page by
clicking Service Calendarand Reports.

Thisinformation on the Service Request page will be
discussed during your Service Review to help explain
fndings, to review open quotations and recommend
and plan next steps.

Customer and service summary

This section highlights the details of the service
visitincluding service products, technicianname,
contactinformation, downloadable attachments
and dates. By clicking View SRinfo, you can see
more inforrmation, including agreement and billing
details.

You can also see the number of fndings and actions
fromthe service visit. Safety risks, production

risks, undetermined conditions, improvement
opportunities, repaireditems and if available -
quotes and declineditems - are listed.

Assets

This section summarizes the fndings and actions by
asset.

KONECRANES PORTAL USER GUIDE

KONEGRANES Store

SERVICE w

Home [ Service / 1103437774271

04 CUSTOMERAND
SERVICE SUMMARY

Asser Fleer

’

-

Service request details for
the service visit, including
location, service product

and contacts.

05 ASSETS

:

Summary of fndings and
actions for the completed
service requestin easy-to-
read color-coded format.

Service Guetations  Orders

OTEXPORTREPORT
Download or share the Service Report

by email.

©1-103236926256 | Service Request Completed

MAINMAN Assessment +1 products

February/2026 - Routine Maintenance, MAINMAN Assessment - Asset Boat Crane

Summary View SRinto
@ Demo Customer Location 1, Street 1, Austin
PO Number: DEMO PO
s: Load Test, O : Compliance Inspection, Cil analysi:
Date completed: Jan1Z 2024
Findings and Actions
23 23 2 12
7 Sa‘msds Production  Undetermined Im:lment

Asgets Seniced

Righs Conditions

40 Undetermined Conditio

Assets
Findings and Actions by Asset

a= Crane 2 Double girder

B Dounle grder £OT - | srobey Ichain holst

== Crane | Double girder

Dionibhe grder EOT - | radey | chain hotst

=== Crane4Single girder

B Singe girce: DOT- 1 robey chainhaist

w5 Crane 3 Single girder

¥ Singie giecer EOT - 1rolisy chain howt

== Crane 5Singhe girder

B Singie ghde 1OT-liroley chainhost

?—n— Crane 7 Pillas Jib crane

Pillar b 20 - S4RCTIIC Wire 100 hois

= Cran
L

ght crane system

wEtem - doubhe grder

Inspect - Notin Scope)

SIOI
13_1
ié.l
ERNCI S
ERRI

2

Showless ~

Oppornunities

@

View findings & actions &

O Mary Crane & En
2024 B Demo Customer Info Q, Search
.
Quotations __ 02 QUOTATIONS

See the quotations related
to your service request here.

o Open quotations

1-IBIBCGML | Quotationopen

Planned Repairs =
Valid until: Apr 4, 2024

Attachments

2 attached Reports and files

2 — O3ATTACHMENTS
Add/view attachments.

Routine Maintenance (EN)
Service Report, 1-103236926256 &

Feb 26, 2026 9:09FM

. MAINMAN Assessment R..
Servce Report, 1-10323692625¢ &

Feb 26, 2026 9:09FM

Contacts

Kevin Lewis
Cusiomar Conact
+12345676%

Jack Rope

HKonecranes Comact
V125 3

lohn Crane
Sendce techniclan
123455789
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f ; - R t KONECRAMES Sters  AssatFlet  Seviss  Quetsticns  Oroere Bt @ e
e rVI Ce eq u eS SERVICE v W 024 W DemoCusomer Info Q@ Saarch

Fingings ond Astions

O1COMPONENT
Findings and Actions STRUCTURE Findings and Actions
The assetsinthe service request arelistedin this Toseethecomplete " e e v e ———— O2FILTER
section. The fndings for each assetare listed component structure I —— B Bt Filter by any number
along with the details such as fault code, riskand a with all tasks and all e e el of criteria.
recommendation. You willalso fnd comments from components, selectit I
theinspectorortechnician. here.
s, Crane 2 Double girder
§ o .:-.-U..q»...r:.\- - Ierobey | chain foist R0 -~
Findings are prioritized with safety and production
risks listed frst. You can flter by fndings and actions, e e -
service product and assetname. You can also choose e 5
if youwould like to see compact or fullcomponent o
ngs
structure. ) )
I Makings 2Findings
03 MORE INFORMATION
iy Click the arrow to see more information
Hext Sten Quote v
Lty bbb b g related to the fnding.
04 ASSET R
Clicking on the asset name will show you open items and the wagible % ||
# Crange hoist lebeli to A/Bromatchiemote
information of that asset. Clicking on Show asset details will Markings
reveal detail information such as manufacturer, serial number and el ! Markings 2Findings A
Bridige
criticality of the asset. You can also access the details, openitems, | Mo
L L . ke St tuse g track 1 Markings
activities and manuals of that asset by clicking View asset. e Missing (D EED &
Camaged - Attended site to complete maintenance on hoist. No directional stickers: for cross travel on
Chain st Mcksting machinesy CIT. 351 i stickers
| ¥ Hoiating gesr ‘Component Number 03
el Component Path Markings
B Very shght ol besk from geerbox desin phug. Drain oheg sppsened Task Type Visual assessment
Chain hexat i s M hevey Hook bloch Fault Code Missing
Risk Preduction Rizk
| Hookclock structune and markings Recommendation Uparade
QIOre Sl Date Reportad Jan13,2024
L :n'u g edges Singwithlager Diing s neded .-&}'.?3.’::.':” Technician AO1USMMB

Comment ite b maintar haist. N stickers foreross

Trolley
Trolley 3Findngs ~ .
Trodkey /Sructure Teoley end tuck.

1 Trobey diving whesl snd beanings
Wom

-
.W'Eellﬂ:n’ BCOMITH repiace ALL crane wh ™ the same for dual b sy
i dropplates 100 on girde
| 1 Trollay drving whael and bearings
‘Wom b

® Driving troley wheelworn Recommendreplacing troley whee's

1 Trolley idie whesl and bearings
Wom v
W Ty b e i Raesmmand 1oL ng

Chain hoist
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Service Request

Undetermined Conditions

The Service Request page in the portal will list
individual components that have an Undetermined
Conditionand are notin the scope of your
agreement.

AnUndetermined Condition indicates that the
component condition could not be directly verifed
through visualinspection without further disassembly
and/or the use of otherinspection methods.

These advanced services are generally excluded
fromthe scope of typical compliance and preventive
maintenanceinspections. Consultation Services
may be added to aservice program oroferedona
stand-alone basis to assess the condition of these
components.

Youmay also see components listed as
Undetermined Condition - Not able to Complete. This
indicates that the component condition could notbe
directly verifed through visual inspection as aresult of
asset confguration and/or obstruction. In this case,
the visual inspectionwas part of the service scope,
butitwas not completed.

KONECRANES PORTAL USER GUIDE

KOMECRAMNES Store  AesetFloet  Senace Ouotations  Orders

SERVICE v

Findings and Actions

Findings and Actions

SRI-I08A577 AT

B paryCrane

o B Damo Customer o

Comensrtnicirs o FRoag e Adem v Geda ot v AusINEne w A Stalsaten W

Cempaet-Frdrguesly | Usdtermised Consiess - WotstistsComets X | UndstemisdCersition - Mot nSecps ¥ Coaral @

7 Assers

Jfu, Crane 2 Double girder

¥ et (3 reer BOIT - | Erllay | ehainBa L

Pt load b -

Maintonanca log book -

Chaln halst
Chainhoist
o bt ok machinry €K, 351

| Hoisting gear - ntemal
Mot in Scope

e
sl ox gvernng g alions
| Hoisting coupling - imemal
Hotin Scope

6Findings A

L

Q Search

OTMOREINFORMATION

Hotification v

Disassembly  requied12inaoeet this comacnent Inpesten frequencyis Bresuined by the DEM

Click the arrow to see more information

related to the fnding.

|

 Ditatzombly i mquiredioinesect this comacnent, Intpasten  haln halst

andjcr gaverning reguiations

1 Drive spracket
HetinScope

@ Diatsembly s requied o inect this comacnent, inspaetion
and/oe governing reguiations

! Mechenicallosdbrake
Motin Scope
o Disassembly s required toinsoect this comacnent. Inspegtion
andl{ios overning "eguations
Chain e Huottig ms ey Hook blach

1 Hook nut and kockirg parts
NotinScops

- i3 ecuired to i
andin govning reguissians.

1 Hocktorgng- intamal
ot in Scope

Chain hoist
Chain hoist Holsting machinery CXT, 361t

1 Hoisting gear - internal

Notin Scope

&Findings ~

Notification A

[+ aui inspect thi Inspection
andjor goveming regulations.

as regured by the OEM

Comp Path Ch ery [ Hoigting gear - internal
Fault Code NotinScope
Risk Undetermned Condition
Di i
Comment [l pect th e ¥

required by the OEM and/or goveming regulations

 Disss by i€ P o 3
‘and/for goveming regulations.

St Crane | Double girder
'g Db ik BOIT - 1roley | chisn ieist

Shorw s el

[ T

Mot loac test v
Maintenance log book v
Markings
! Markings

#edly the DEM

IFindirge A

as
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Documents
andreports

The Documents page shows documents that have
been added during the selected time frame. These
include inspectionreports and manually uploaded
fles. Files can be downloaded, and you can also
add yourown documents. Only legally required
documents are automatically available. All online
reports are available inthe Service Review section.

04 DOWNLOAD

OTFILTER

Filter to fnd a specifc document or fle.

KONECGRAMES

SERVICE v

Heme / Service / Decuments

02 SEARCH
Search to fnd aspecifc documentor fle.

Store  AssetFleet  Senice  Quotations  Orders B pary Crane

W 2028 B DemoCustomer Info Q, Search

2 Documents
Documents consist of Service rtsand lcaded. Filter hto find specil

Demo Customer 03 UPLOAD DOCUMENT
Locatin(s) Click here toupload a

document.
Q Domo Customer Location] X Clear all I

€ Searchdocuments..

New19, 2020
@ MAINMAN_PLANNED _MAINTEMANCE _1-52348686138-D _E.. Edt @ &

Click to download the
document.

KONECRANES PORTAL USER GUIDE

Mainman Planned Maintenance

Q Demo Customer Location 1, Street 1, Austin, Texas, USA

Upload Document | Demo Customer

Document file* (File size limit S00ME)

1

Drop the file here, or

Select file

Document name *

Enter

Description®

Enter

D visibility - Location(s)* @

Selact

in Terms & Caonditions

Table of contents 20
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CheckApp for

Daily Inspections

This page shows information from CheckApp for Daily
Inspections.

Priorto each new work shift oreach new lift
(depending on applicable regulation), a daily
inspection should be performed. Konecranes
CheckApp for Daily Inspections provides an
electronic logbook for performing and recording
daily inspections.

The daily inspectionis avisual and functional test

/ checktoidentify defciencies. Any observed
defciencyrepresents a potential safety risk. The
daily inspectionis performed by the crane operator
orotherequally competent customer personnel.
Performing daily inspections does not reduce or
replace the need to perform Frequent or Periodic
inspections by Konecranes service professionals.

The daily inspectionview s available only for

those assets with Konecranes CheckApp for Daily
Inspections. A feetview for assets with CheckApp
over aselectedtime frameis available in the Business
Review section.

KONECRANES PORTAL USER GUIDE

Filter by inspection status, asset or inspector.

OTFILTER
KONECRANES Store  AssetFleet  Service
SERVICE v
€ Back
Filter
Inspection -

| faiee | Passea

Attachment -
Phato
Asset -

Crane 7 Billar Jib crane
Inspector -
Arslan Ahmed

Matt Kennedy

Rodney Milburn

Moaon Kok

04 ACTIVITES

Activities shows each performed
daily inspectionin chronological
order starting from the newest.
Colorindicates pass/fail.

05 DETAILS
The details show for each daily

02 INSPECTION SUMMARY

Summary shows the number of performed daily inspections

in aselected timeframe as well as the number of those with an
observed defciency. Repeated observation on the same asset

Quotations Orders

Inspection Summary

Inspection Summary

Demeo Customer Location 1, Austin
Demo Customer

< 2026 >

Mar

Apr May Jun

Jul Aug Sept

Oet Nov Dec

4 Activities
Agsian Ahmed
Daily Inspection

Crane 7 Pillar Jib crane
CXT (sn: PICI123)

Matt Kennedy

Crane 7 Pillar Jib crane
CXT (sn: PICI23)

inspection which checkpoint failed

and the operator’s assessment.

Rodney Milbum
Daily Inspection

Crane 7 Pillar Jib crane
CXT(sn: PIC123)

Moon Kok

Crane 7 Pillar libs crane
CXT(sn: PIC123)

Matt Kennedy

Daily Inspection - 1 failed, 14 passed

counts as multiple defciencies.

B MaryCrane @ En

[ B DemocCustomer Info Q, Search

03 CHECKLISTS

Under the Checklist tab you can
create your own customized
checklist thatis specifc toan
asset orlocation.

Checklists

Dailyinspections
) 2 | 2
Faded Passed

Daily Inspection - 1 failed, 14 passed

It mmy Checkimty
Daily Inspection Checklists
bl ahuln ahuln bl
Crane checklist ECH checidist Forklift checklist Gantry checklist
Sty Dl pacton  StanmonDelypacton  Stanmon Delmipecton  Station Didy mspecton
(v | (v | (v |
Reach stacker RTG crane checklist Electrical forklift
checkist Stasory Dasy iapacson .
Sttty By apizon Sty Dty e
Custom Inspection Checklists + Add new
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User management

Customermanagers that have CheckApp for Daily

Inspections for theirassets can create ordelete
CheckApp access for operators who perform Daily EERCESS

Inspections.

KONECRANES

Srare

Home / Service / UserManagement

Each CheckApp user mustidentify themselves using

their CheckApp credentials.

First Name

03 PROFILEINFORMATION

Click onauserto see their profle

information.

Applications Profile Info

(@ ooee | cor )

Jack

Last Name
E-mail

Wineh

jack.winch@customer.com

Phone Number

0123456789

Created by

demo.user@customerdemoacct.com

Created at
Customers

9.3.202618:20
Demo Customer

Locations

Demo Daily inspection, Street 4, Albany, New York, USA

KONECRANES PORTAL USER GUIDE

Astet Fleem

04 EDIT
Edituser details.

05 DELETE
Delete user.

01CREATENEW USER
Click here toadd a user.

Sqrvice Quotations  Orders

2 Eric ﬂlller

eric. j

Created:
‘demo.useng@customer.com

Isabella Castillo

isabella.castilo@company.com/ +1234544454

Created:
demo user@customer.com

John Crane

John.c com /0.

Created:
ARMO.USENRCUSIOmer. com

lohn Doe
John.doegg

Craated:
cemo. s

UserManagement | CreateNew User

Firgt Name®

Custom
E-mail*
1051 CUSTOMBNRICUSIOMET. £om

Customer*

Dema Customar X

Available applications

Checkipp
Daity Inspection Mobile App

02 CREATENEW USER
All felds are required.

O MaryCrane @ N

Info 4 Mycentacts Q Search

Last Mame*

Tiest

Phone Number®

4123456787

Location®
Location®

Demo Customar, Street O, Sprin._ X
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Slingsand
Accessories

OTFILTER
Filter by any number of criteria.

KONECRANES Store  Asset
This page shows information from the Slings and SRR
Accessories Inspection. Thisinspection has been
designedtoinspect non-maintainable load lifting

£ Back

attachments and accessories that are attached to
the crane hook during operation. The inspection
identifes defciencies and deviations fromlocal
statutory safety and health regulations.

Filter (1 salected)

Clear filter

Selected customer(s)
The inspection service utilizes radio frequency et ma e,
identifcation (RFID) tags to help quickly and reliably
identify attachments and a smartphone app to
recordload lifting attachmentinspectiondata. The
information on the portal helps you keep track of

inventory, execute audits and planforreplacements.

filtered at a time

Selectad location(s)

Status (1)

Davice Type

Manufacturer

The Feetview shows allrecorded loose lifting devices
forthe selectedlocation. By default, the devicesin
this list are sorted after the next due inspection.

Functional location

KONEGRANES ~ Store  Asset Heet
Devicesthatare notinspectedyet orare past due
should be taken out of service without delay and
should beinspected as soon as possible to avoid a

safetyrisk.

SEVICE v

€ Dack

07 PRINT PDF
From this device info view you can print or download a
compliantindividual inspection report.

06 INSPECTION HISTORY

The inspection history shows all inspections
which our inspectors have performed on this
device.

KONECRANES PORTAL USER GUIDE

02 GENERATE REPORT

Getareportsentasalink to your email address. Note: this
reportis only asummary and is not compliant with statutory
requirements. Click on adevice to download a compliant

03 DETAILS
Switch between Device Details

report. and Inspection Details.
Fleet  Service  Quotations  Orders O Mary Crane ™ Cart @
B 204 M Demo Customer Info Q  Search
Slings and Accessories Inspection e
Demo Customer
215 Devices Device Detalls v
specification Annet N Sorial No m;tk load  sogh Manutacturer
;ﬂln; ) VI_x0000_ &60T182 CERTEX
Eraessush - 1 12333 - -
sing | 04 DEVICEINFO
B aima " Double ayer - Click device name to open the
gt info view for that device.
Prarmanent
Sling - Chain
Service  Quetations  Orcers @ MaryCrane ™ Cant @ e
B 221 W Do Customer Ife @ Search

Device info

Sling - Synthetic
Round sling. Doulile layer
@ a1 Rk A

Properties

i Type:
Type Spocticatian 1
Type Spacication 3
Functional bocation

Siing - Syntatic
Hiound shng
Doubss layer
Hall 1 Rack A

O5TAG INFORMATION

Tag information

Tag type
Tag LD

Inspection History

Device details and tag information.
RFID Tag.
CIATIZ? 1601241850
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TRUCONNECT

OTINFO
Click to see more information of the page.

TRUCONNECT Remote Monitoring collects condition,

KOMNECGRAMNES Store  AssetFleet  Service  Quotations  Orders @ MaryCrane | Cart @ EN
usage and operating data from control systems and
sensors onanasset and provides alerts of certain SERVICE v & Jan 2024 - Dec 2024 nfo Q Search
anomalies.
‘ ) ;f“"le 53”"‘”:;”’:' o ch Open ltems  All Activities  TRUCONNECT®  Documents  Assel Info
INgle girger trolley chain ...

Analyzing andidentifying anomalies, patterns

and trendsin TRUCONNECT data helps youmake _
. . L. S Preset Time Range Start Date End Date
informed maintenance decisions and prioritize

. - Select Date Select Date Clear Time Range [A TRUCONNECT Report
actions.

Collected datavaries depending on asset make and
model but typically covers condition and expected
service life of critical components, running time, lifted

loads, motor starts, work cycles and emergency TRUCONNECT® R\ 2
stops. Additional TRUCONNECT options allow certain :
assetstobe equipped with hoisting brake and/or Condition Fxpand Al
inverter monitoring.
| Hoist DWP W
Crab thrust rockers Service Life W
Brake Service Life w
| Contactors Sarvice Life w
a Learn more about Condition
Operating Statistics Expand Al
| Oparation Hours v
| Load ~
| Evants and Alerts ~

o Leamn more about Operating Statistics
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TRUCONNECT

TRUCONNECT page for an asset

The shortest current service life of acomponentis
retrieved from the Condition Monitoring section.
Those values will change over time due to diferences
in the wear rate of components and diferent crane
operating patterns, as these can signifcantly
accelerate the wearrate. The efects of operation are
described more closely in the Usage section.

O1DETAILS

Click here to view the details.

KONECRANES Store  AssetFlest  Service  Quotations  Crders

The cumulative number of alertsin the review periodis
showninthe Alerts section. Details are providedinthe
Pareto analysis of the alerts.

Inthe Usage section, the current most signifcant
problem that could aFect the safe operation or
condition of the crane is added to the summary. It
also showsiif the craneis operatedin terms of design
classes.

06 RECOMMENDATIONS

The Recommendations section displays
upcoming componentreplacements
and advises on maintenance actions to
be planned for future service visits.

05 CONDITION

This section gives an outlook to the current
condition of the hoist and its components and
provides an assessment on their safety and
reliability risks.

KONECRANES PORTAL USER GUIDE

SERVICE v
FES44AZ/1702 -
Deuble grder EOT -2 wolieys wire rope hoists Openltems Al Adiviles  TRUCONNECT!
£ Back
Recommendations
No recommended actions

Condition

Remaining DWP% / Service life

Hoist A Condition

5

Dacurnents Asset Info

L— View details kil

Lowest component conditions

vactors serdce e 76% IR

99%

Hoist A DWP
—

Hoist B Condition

Brake Senice Life 81% [N
Brake controts 98% NI

Lowest component conditions

tactors service life 75% NN

Hoist B DWP

Usage
Operating and productivity data - Last 3 months
Hoist A Running hours Load

1h 50min 63 2

Avg. hours / day AVE. starts / h Avg, boad (1)

Dessign limit 8h Design limit 300 Rated capacity 8
o —

Hoist B Running hours Load
1h 50min 64 2
Avg. hours / day Avg. starts / h Aug. oad (1)
Design limit 8h Dessiggn lirnit 300 Rated cagasity &
— —

Brake Service Lite 81%
Geake controts 98% |

View details il

4
Avg. cycles /b
Design kmi 30
—

4

Avz. eycles / b
Design imi 30
e

& 20

02 ALERTS

The Alerts section displays an
overview of the currentand
historical faults and warnings
that are critical to safety and

production.
O Mary Crane ™ Cart & e
B Demo Customer Info @ Search
View details .l
Alerts o
Last 3 months
18 o
Safety > Production >

Alerts not found
Active just now (0) ~
Last 3 months (3) ~

I 4 Direction 1 forbidden

I 2 Direction 1 forbidden

.

I 12 Direction 1 forbidden  2410.

-

03 CONDITION

Component Condition helps to plan maintenance
actions according to real condition data. If
condition is below 20% information will appear on
the recommendations section.

04 USAGE

The Usage overview section gives an outlook to

a selection ofimportant usage values. The values
are related to running hours and loads. The datais
from the last three months.

Table of contents 25



TRUCONNECT

Condition

Condition monitoring shows the current condition
of the hoist and its components, any risks related to
safety and production, and the estimated remaining
service life based onthe usage history.

The estimated remaining service life datais shown

with status colors:

Green: more than 30% of stimated service lifeis left.
:When estimated service life is between

30% - 10%, plan your maintenance action according

toremaining service life time.

Red: Whenthe valueisless than10% the component

should be inspected or changed.

Condition monitoring can also be used to check the
componentreplacement frequency, which provides
aclearindication of upcoming maintenance needs
and how changesin the operator’s actions afectthe
service life of components.

Thisinformation canbe usedto planand schedule

preventive maintenance in order toimprove safety
andreduce unplanned downtime.

KONECRANES PORTAL USER GUIDE

O5TIMEFRAME

Click here to change the date range.

L ast 12 mostbs = Dec 15, 2022 Do 14, 2023

K tpeameended stisns

Condition details

Aecemmentations

Component condition

Mol A Comtattors service M

Hint 8 e Servica Lits

1

|
|

| ——I |
|

| S ———
|

to p e sevice e [

|

R ——
|

o g p— Y —cr—|

01COMPONENT CONDITION

This portion shows details of the current condition of
components (hoisting brake service life, trolley steel
structure DWP, contactors etc). The components can be

fltered from the drop- down menu list, allowing you to spot
any diferencesin the condition between the hoist and other

components.
Motor condition Over EDima =
[T —
Mot A
o 1h 21min 94% 6%
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03MOTOR CONDITION

This portion shows the over ED operation time and motor
overtemperature ocurrences. The ocurrence isregistered

each time the hoisting motor stops because of overheating.

Condition prediction

0. 3007

TT% -3.0%

e Tty L 0

TT% -3.6%

DWPs  Tadey s ) s

06 SELECT COMPONENT
Click here to selectacomponent from

the fiterlist. L

T4% 7 years

Ireamen et 0 Ak Era o sere e
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Prochcten - et 90 am Eraef serecn e
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02 CONDITION PREDICTION
This portion shows the past and anticipated future trend of
the selected component from the flter list.

T ture of the
—
PSP
O4 TEMPERATURE

This section shows data about the internal temperature
of the condition monitoring unit and provides an overall
indication of the ambient temperature inside the electrical

cubicle of the hoist.
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TRUCONNECT

Alerts

The Alerts section shows an overview of any

critical faults orwarnings that have ocurred within
the past three months and are critical to safety

and production. It not only helpsin the proactive
identifcation of any potential issues that might
hinder the smooth functioning of the crane but also

contributes to maintaining the operational ef¥ciency.

Alert details shows the pareto analysis, alerts trend
and detailedinfo of alerts. It also shows which alarms
arerecurring and whichissues should be focused on,
usingrecommended actions.

KONECRANES PORTAL USER GUIDE

Alerts details Last 3 months v Sep 13, 2023 Dec 12. 2023

Alerts history

Alert pareto Lawt 3 morts

Lot 3 montn

O1ALERT PARETO
The Pareto analysis displays and ranks the mostimportant
causes of alerts related to the safety and usability of the

EmEm - - e -

Tioes 43
1 » Salety 12

R I R - BRI I I R R R
PP P G P P

& Sabety

02 ALERTS HISTORY
The Alerts trend shows safety and productionrisks. These
indicate a safetyrisk to the crane or its operation. Safety-

crane. critical risks can include emergency stops, overloading and
brake faults. These also indicate production risks that resultin

crane stoppage or production downtime. Production-critical

Date/ Time Tree l‘m’“ Compesent  Status  amowst Duratlen Cotapse sl
Ioe-.?.\:..o.\-:.‘.:a.m Mams  EADD  Owerdeass  Hemt® Passhe 1 omin
Dasaription.
Singlo hoiet overiasd e cetected
|..--,u,.e.. MOPAATE  Mam  EAO1  Overach  Hosik
Description
Bricige tverioad 1 detocted isum K0ad has esceeced the bmin
el Passhy o
Womt omn
Ior::ma.uarqu: Kam  EAD1  Gwroads  Wost® Poashe 1 omin
Deacriptisn.
A0 SriA 1 detinted Lt K30 R GnE 6688 e BRE)
| crmamamoraeis wam oo owass Passive o

The Detail alert view displays timestamps for all faults and
alarms, potential root causes, and recommended actions.
Individual alerts can also be examined by fltering out others
from the view. Based on the data, crane operation and
maintenance actions can be improved.

risks can include motor overheating, inverter faults and
control system faults.
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TRUCONNECT

Usage

Usage shows how diferent crane operating patterns
afectthe safe operation and condition of the crane
andthe service life of critical components.

Usage patterns can signifcantly infuence the service
life and safety of individual components. This section
also shows usage rate diferences between diferent
hoists and the subsequent diferencesin their
remaining service life.

This sectionis designed to promote appropriate
operationin orderto achieve optimal resultsin terms
of the safety, service life and maintenance costs of
the crane investment.

KONECRANES PORTAL USER GUIDE

Running hours and starts
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OTRUNNING HOURS AND STARTS

This section shows the number of running hours in the review
period with aload. The average values are compared to their
respective design limits. It also indicates the number of starts
with both inverter-controlled and 2-speed motors, and
speed changes with 2-speed motors.

Load Spectrum

Last 3 months

Homting cyches [pcs]

03 LOAD SPECTRUM

The load spectrumin the load section shows the lifted loads
and how close to the rated capacity the hoistis operated at
onaverage.

Load
.
vt
5345 21 8 2739 4
T2eal 263 ) g a3 Overioad anempes Tatnd roating cyTes dog. hoimting cycie)
Helst B
5 086 21 6 2648 4
Vocal load 1} Mg, load i) Dvevioad SteTgoe Total toating cyties #o. hotating cysie
I1I|IHLI‘IIIII
PR SIS PR
\J’t‘"’fn‘(e-—aw._r..é?ar“r#"‘f
@ Holst A @ Holmt B
02LOAD

This section shows the production volume of the crane or
individual hoist, hoist cycles and cyclesin terms of design
limits.
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OTFILTER

Filter by any number of criteria.

. -
Business Review e e o -
SERVICE v N 2024 B Deme Custorner Infa Q Search
Business Review
Once ayear, orasneeded, we like to meet withyou el 02 VIEW AGREEMENTS
atamanagement level foranin-depth assessment il | e eowecr View your agreement
of our service relationship - looking at progress, Lt | Pt i | ScaCinm v e x| b v G ¥ information.
feedback and documented value. We'll discuss 9 bummCuonartocstont % | Sawyine x| Possinia X | fosed X Censt B
recommendations and planjointly.
Service Visits Service Findings
Service KPls s e
This section shows the number of service visits, work T 123
packages, assets serviced, modernizations, retrofts
and consultation services performed during the Findings and Actions
selectedtime period. 20
\ Lo =
The Trends graphreveals faults found for work B “
packages andassets serviced. You canview any ’
combination of fndings and actions in this graph. Servica Findings Trend
2022-2028
Findings and Actions shows the number of safety R v O3 TRENDS
risks, productionrisks, undetermined conditions, ——— Hoverover the graphline to
improvement opportunities and repaireditems for e - see the total assets serviced/
the selected time period. Findings and actions are 7 i o work packages in the
also shown foreach assetinthe agreement. I - BN corresponding year.
I- . II ll -
@ Satetymsk @ ProcuctonRisk @ Repaled @ Aty
Service Findings by Asset
2024
Locations -
e p—
O4FINDINGSAND ACTIONS BY ASSET  — oiieipw, S———

Click on asset name to view service activities,

TRUCONNECT data and asset info.
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Business Review

TRUCONNECT section

This view of your TRUCONNECT information shows the
number of alerts and usage by running hours for the
selectedtime period. An alerts summary shows the
number of safety alerts in total and by asset. Usage by
Running Hours shows the running hours of each asset
aswell as the number of starts.

The informationin this section can help you pinpoint

connected assets that need attentionand make
appropriate plans for budgeting and maintenance.

KONECRANES PORTAL USER GUIDE

KONECRANES Sorm Amctflort  Senin  Quoations  Omens
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Alerts
-
Click on asset name to view el B
TRUCONNECT data. - -

LUsage By Running Hours

| CEE Ty

OTFILTER
Filter by any number of criteria.

02 ALERTS AND USAGE
Hover over the line to see alerts/running
hoursin the corresponding year.

Table of contents 30



Business Review

Spend section

Your spendinformationis summed up in this view.
You canlook at agreement costs as well as costs
notinyouragreement. You can also flter by service
products.

Trends by Service Type show the amount spenton
diferentservice products over a fve-year period.

Total spend and spend by service typeis highlighted
inaneasy-to-read chartandis also broken down by
asset allowing you to see, forexample, which assets
experienced the highest number of on-call service
visits.

KONECRANES PORTAL USER GUIDE

OTFILTER

Filter by any number of criteria.

KOMNECRANES

SERVICE v

Stere

04 SPEND BY LOCATION

Change between Locations and

Assets spend view.

Business Review

Demao Customer

Findings and Actions  Spend

Lockionts) v Seros Categories

0 DemeCumemariocscen] X Chual

Service Visits
2024

7

Spendby Service Type
2024

&

4

e

@ Planved Sepaics
& Mosemnon

Dweree Crstemee Losatien ]

@ On-Call Sarvice.
Urting Eaupment

TRUCONNECT®

® Fanned Repais
® On-CalSenice
® £pae Pacts

® Consitation Seness

Retratas
® Modemanions

2024

... P

e —l

B MayCrane @ e
- 2024 A DemoCustomer nfe Q Search
Total Spend
US$58,500
vemo - ——— 02 SERVICETYPE

US$7.500
USEN 250
Q

Us$12.750
us$eTsa

Trend by Service Type
2022 - 2026

- b

Spend by Location

Colorsindicate the service type.

O3 TRENDS BY SERVICETYPE
Change between Yearly trend and
Monthly trend spend view.
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Quotations

Th|sl|oage ShOW‘S open, Iaccepted, declinedand KONEGRANES Siore  AssetFlest  Senice  Quotations  Orders © oy Crane
expired quotations, which are uploaded to the E—
portal by Konecranes representatives foryour SERVICE v & 2024 B0 DemoCustomer Infa
consideration.
Home / Quetations
Quotation approval
Some of the quotations addressed to you can be 9 Quotations
approved online. These are indicated with “Approve
i N . X Demo Customer
Quotation” marker; approving the other quotations
. . Lecalion(s] ~ ot s Sarvi Gora Pucvet Typs w A Manubaclures Asial Localion
requires contacting your sales contact. Entera o v
Reference or PO numberto approve the quotation.
. . Q Dama CustomarLacatian war
Ifyouwant modifcations or changes made to the oot il oo
ofer please contactyour sales representative. T e @ R
‘ Quaotation, Planned Repairs Valid until
Heok safety latch withnew Dec 30,2027
@ Demo Customer Location 1, Austin
07 DOWNLOAD PDF 06 QUOTATION DETAILS
A pdfof the quote can be Click to open quotation details [aEEDHEE Cciatog Deciped
downloaded including contactinfo ) E T L Vel
: : [— Trolley replacement Mar19, 2024
- @ Demo Customer Location 1, Austin
Quotation1-1BJ7DM8P
1-1BI28U71 | Guotation Approved —_
. @ Quotation, Planned Repairs Valic until
Details 08 APP ROVE QUOTATION Contactor replacement un24, 2026
Customer Demo Custormer CIIthO approve the quotatlon @ Demao Customer Location 1, Austin
Location Demo Customer Location 1, Austin
Original Service Request 1-10344224079 1-1BJ8BUHP | Quotation Approved
Guotation ID 1-1BI7DMER i Quotation, Planned Repairs Valid until
Service Product Planned Repairs Replace Hook block markings Jun 29,2026
Description Hook safety latch with new Q Demo Customer Location 1. Austin
Quotation updated Feb17.20246
Valid until Dec 30,2027 1-1BJ2VWXG | Quotation Open @ Approve Quotation
Quotation status Open Quotation i Quotation, Planned Repairs Walid until
Customer Contact Konecranes Contact Drain and reseal gearbox Dec 30,2027
P Dendant e Q@ Demo Customer Lacation 1, Austin
PELEr DB 'EHSEIQC\. Stomercom milke. ho DK,AE"\D" ECranes com .
Attachments (1) 05 EXPIRED QUOTATION 04 APPROVED QUOTATION
Quotation has reached its expiration date. A quotation Quotation you have approved.
- Quote_Letter_ENU_11-1BJ7OMBP Feb17,202612.01PM you have declined would also show with a gray bar and

OTFILTER

Filter by location as well as by status.

02 OPEN QUOTATION

Quotation waiting for your approval.

KONECRANES PORTAL USER GUIDE

O3FILTER

Filter by time frame.

say Declined Quotation.

@ En

Q Search
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KONECRANES Products Assetfleet Services Quotations Orders © James Hoist ™ Cent @ EnN

Orders

‘ORDER TRACKING @ 1Nov,2023-31Jan, 2024 B Demo Customer Q, search

Home / Orders

Orders

OTFILTER
You can flter the list by clicking
the order status.

Orders page shows the summmary of all your orders.
You can easily see the status per color coding and you
can flter the list per order statuses.

v Al ‘ ® Received/Inprogress ‘ ‘ ® Confrmed ‘ ‘ ® Shipped / Partially shipped ‘ ‘ ® Delayed/Contactus ‘ ‘ ® Cancelled

1-20/130 orders PAGE /6 w

Order Order date

Shipping date Web orderno PO number

Order1234566

02 ORDER
Click the order to see the details or
reorder the same order.

Requested QOpen >

05.062023 01.09.2023 -

B Demo customer

KONECGRANES t Fleet Juotat O James Hoist W Cant ® Een
03 DOCUMENTS m
Click to see documents related to

Order 123456789 the order such as invoice, packing list

and order confrmation.

Home / Crders / Order 0260871962

Recewved Shipped
® ) (] R 123456 | Demo Customer

Shipping date: 16102025

Partially shipped
Crvprview Delivery details Oreles. P

Order sumber PO sumber Oreler date Tracking Nurnber

123456789 15.10.2025

04 REORDER R Shipped =
m 2items  Selectand click to reorder the items

inyour order.
B selected O Viewdeliveryinfo 2items | Total weight: Unavailable

% " . S"IDD' ‘d
69952559 | BATTERY Wiy Uil RIiCE ——
NiMH Battery for M550 wave TX BESO00 - 2.4V Confemed { Ordered: Shipping date:

20C/2PC 16.10.2025

Summary

Cancelled
—

List prices total:

Subtotal:

Tames:

Unavailable O viewdeliveryinfo
Shipped

i -
Confumed / Ordered: Shipping date:

1PC/IPC 16.10.2025
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Su pport OTREQUEST FORINFORMATION

You canrequest information on

products on product pages.

In case you have questions, requests or support
needs, there are multiple ways to contact usin

Request forinformation
the Portal.

Product * Company name

HOIST: CHAIM HOIST Dama Customer Ltd

Lastname *

Crane

Email * Fhone

01234567857

mary crane@customernestacct.com

Desired method of contact

@ Byemai (_) Byphone

Please add a message and include e.g. product/equipment serial No., PO, quote or order Mo, *

03 SUPPORT ASSISTANT
You can fnd our Support assistant with FAQs
and chat, and support request form at the

bottom corned of the Portal.

Interested? Please, contact us. We respond fast
and are ready to help you.

What can we help you with?

Welcome to Konecranes Portal customer
support

This assistant is designed to help you get
suppaort of troubleshoot issues you are
experiencing.

Select the topic you need assistance in.

Service reports and crane data

KONECGRANES Site terms conactus ————— 02 CONTACT SUPPORT
You can fnd our Contact support formin
the footer of any page of the Portal.

Spare parts

Termz and Cenditions of Sale REACH natice

Data protection

Download the Konecranes Portal user
guide

Cookie Settings
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KONECGRANE

Moves what
matters.

Konecranesis a globalleaderin
material handling solutions, serving
abroad range of customers across
multiple industries. We consistently
set the industry benchmark, from
everyday improvements to the
breakthroughs at moments that
matter most, because we knowwe can
always fnd a safer, more productive
and sustainable way. That’s why, with
around 16,500 professionalsin over
50 countries, Konecranesis trusted
every day to lift, handle and move what
the world needs. In2025 Group sales
totalled EUR 4.2 billion. Konecranes
shares are listed on Nasdaq Helsinki
(symbol: KCR).

© 2026 Konecranes. Allrights reserved. ‘Konecranes’, ‘Moves
what matters’, “TRUCONNECT’ and ( are either registered
trademarks or trademarks of Konecranes.

This publication is for general informational purposes only.
Konecranesreserves the right at any time, without notice,

to alter or discontinue the products and/or specifcations
referenced herein. This publication creates no warranty on
the part of Konecranes, express orimplied, including but not
limited to any implied warranty or merchantability or ftness
foraparticular purpose.



